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INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH
An Autonomous Institution, Ministry of Human Resource Development, Govt. of India.
900, NCL Innovation Park, Dr. Homi Bhabha Road,

Pashan Pune - 411 008.

Tel : +91-020-2590 8017
Fax : +91-020-2589 8022
Website : www.iiserpune.ac.in

WEBSITE TENDER DOCUMENT (SINGLE BID)

Indian Institute of Science Education and Research (IISER), Pune, an autonomous
Institute established under Ministry of HRD, Government of India. IISER is devoted to
both teaching and research of the highest caliber in a totally integrated way. IISER,
Pune would like to procure the following equipment for its day to day research. The
Technical Specifications are given in Chapter 4: Schedule of Requirements /
Specifications and Allied Technical details are appended herewith.

e [tem : HIGH TEMPERATURE FURNACES
e Tender Enquiry No : IISER-PUR-0574-11
¢ Due Date & Time : 28.11.2011 up to 3.00 PM

(For submission of Bids)
e Opening of Technical Bids : 28.11.2011 at 03.30 PM

Prospective Bidders may download the Tender Documents from IISER’s website
www.iiserpune.ac.in and submit their offers to The Director, Indian Institute of Science
Education and Research, 900, NCL Innovation Park, Dr. Homi Bhabha Road, Pashan,
Pune — 411 008, India
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CHAPTER-1. INVITATION FOR BIDS

1. Indian Institute of Science Education and Research (IISER), Pune invites sealed
tenders for High Temperature Furnaces. The Technical Specifications are
given in Chapter 4: Schedule of Requirements/Specifications and Allied
Technical details appended herewith.

2. Contact for information:

Technical & Commercial contact: In charge Stores & Purchase
Indian Institute of Science Education and Research (IISER), Pune
900, NCL Innovation Park, Dr. Homi Bhabha Road,

Pashan,

Pune — 411 008, India

Tel : +91-020-2590 8171

Fax : +91-020-2590 8022

Website : www.iiserpune.ac.in

3. The tender document can be downloaded from the IISER website
www.iiserpune.ac.in

4. Supply means: “Supply, Installation, Commissioning and satisfactory
demonstration of the whole system and training”. If any charges extra are
payable for Installation, Commissioning and training, the same should be
specified in the commercial offer.

5. Submission of Bids :
(i) Place : Purchase Section of IISER, Pune - 411 008, India.
(ii) Time and Date of Submission: Before 3.00 PM on 28.11.2011.
(iii) Time and Date of opening Bid: At 03.30 PM on 28.11.2011.
[ISER, Pune will not be responsible, for submission / delivery of quotation at

wrong places other than the Purchase Section of IISER, Pune - 411 008, India

6. The envelope should be super scribed with our tender enquiry IISER-PUR-
0574-11 due on 28.11.2011 and to be submitted to the address given below so
as to reach on or before 03.00 PM on 28.11.2011

The Director,

Indian Institute of Science Education and Research (IISER)
900, NCL Innovation Park, Dr. Homi Bhabha Road,
Pashan, Pune — 411 008, India
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The envelopes must be super-scribed with the following information:

» Tender Reference Number
> Due Date
> Name of the Vendor

The Bid must be submitted in an organized and structured manner. No
brochures/leaflets etc. should be submitted in loose form. Please indicate page nos. on
your quotation eg. If the quotation is containing 25 Pages, please indicate as 1/25, 2/25,

) J—

25/25.

The Offer should comprise of the following:

(i

(ii)

(i)

(iv)

(vii)

(vii)

The offer should be complete to indicate that all products and services
asked for are quoted. Each page of the bid and cutting/corrections shall
be duly signed and stamped by the bidder. Unsigned Tenders will
also be rejected. Failure to comply with this requirement may result in
the bid being rejected.

The purpose of certain specific conditions is to get or procure best
Equipment/service etc. for IISER, Pune. The decision of Purchase
Committee shall be the guiding factor for selection of the responsive firms.

Undertaking that the successful bidder agrees to give a security deposit
amounting to 10% of the purchase order value by way of Bank
Guarantee Demand Draft in favour of The Director, IISER,Pune,

Duly filled in Bid with proper seal and signature on each page of the bid
should be submitted and the same should accompany with complete
specifications, Manufacturer’s name, address and relevant Technical
Literature / Brochures with warranty Terms.

The import license is covered under OGL policy of 2007 - 2012.

If the bid is for branded makes, authorization letter from principals clearly
indicating that the vendor is the competent authority to sell and provide
services towards the items mentioned in the scope of supply given in this
tender document.

Agreements / Purchase Orders / Completion certificates if any, for similar
equipment to other IISER Institutes, the details of such supplies for the
preceding three years should be given together with the prices eventually
or finally paid.

Copy of LST/CSTWCT No. PAN No. and TIN No. allotted by the
concerned authorities. If registered with the National Small Industries
Corporation, the registration number, purpose of registration and
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(xiil)

(xiv)

(xv)

the validity period of registration and a copy of DGS&D registration
wherever it is applicable should also be provided in Technical Bid.

The prices should be shown against each item for the purpose of
Insurance claims / replacements if any.

Compliance sheet with any deviation with reference to the terms and
specifications.

In case of Foreign quote, the address of Principal’s / Manufacturer’s and
their Banker’s details should be furnished.

Indicate the names of the Indian reputed Organizations where you have
supplied similar equipment and may attach the satisfactory performance
report of the equipment from user Organization.

The item should be supplied with manuals and the manuals including
technical drawings should be complete in all respects to operate the
system without any problem.

Duly filled in checklist as per Chapter 6 should be submitted along with
tender.

The Bidders are requested to quote for Educational Institutional Price for
Equipment and software, since we are eligible for the same

Bid documents should be submitted as per the above sequence with Index page
and page numbers (including technical literature). Each page of the bid should
be signed & stamped in original. Unsigned bids will not be considered for

evaluation.

7. Date of opening the Bids.

Bids will be opened on — 28.11. 2011 at 03.30 PM at:

Indian Institute of Science Education and Research (IISER)
900, NCL Innovation Park, Dr. Homi Bhabha Road,
Pashan,

Pune - 411 008, India

The bids will be opened in the presence of the bidders on the specified time and

date.

Bidders/Agents who have responded to the tender only will be allowed to

be present.

No camera mobiles / mobiles are allowed during tender opening.
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Note : IISER , Pune is requesting only Single Bid ( Technical Specification and
Price together) the Bidders must be extremely careful about the requirement
mentioned in the tender and submit their quotes accordingly. Any shortfalls
found during the tender evaluation such bids will be rejected without seeking any
further clarifications from the bidders. Since it is a single bid any further
clarification will cause/draw objections from other bidders.

All the bidders should quote their offer as per “Chapter - 5 Price Schedule” for
uniformity.

8. Purchase Committee

The Purchase Committee will evaluate the tenders and may also nominate some
external/expert members, in the interest of IISER, Pune.

9. Terms of the Purchase Committee

(i) A committee duly constituted by the Director, IISER, Pune will go through
the bids and recommend firms that are meeting all the specifications of
the Tender. The recommendation/decision of the purchase committee is
the final and binding on all the parties.

(i) Purchase Committee will proceed through Bids as defined in Chapter IV
(Schedule of requirements, specifications and allied technical
details), in order to determine whether they are substantially responsive
to the requirements set forth in the tender. In order to reach such a
determination, IISER, Pune will examine the information supplied by the
Bidders, and shall evaluate the same as per the specifications mentioned
in this tender.

(i)  The purchase committee may formulate evaluation criteria in addition to
the specifications and requirements indicated in the tender, in the interest
of IISER, Pune.

10. Comparison of Responsive bids:

(i) After opening the bids, the responsive offers will be tabulated with
reference to the specification and compared on FOB basis only.

(i) Though the comparison is made on FOB basis, the bidders are required
to provide the estimated cost of freight & insurance up to Mumbai i.e. CIF
Mumbai.

(i) After arriving at final pricing of individual offers of all the short listed firms,

the lowest firm will be awarded with Contract/Purchase Order subject to
availability of funds.
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The bid can be submitted in person or through post/courier (IISER will not be
responsible for delayed / late quotations submitted / sent by Post / Courier etc. resulting
in disqualification/ rejection of any bid) so as to reach IISER on or before the due date
and time. Fax / E-mail tenders will not be considered unless it is asked for. The
bidders’ authorized representative can attend the bid opening.

11.  No request for extension of due date will be considered under any
circumstances.

12.  No sub-contracting is allowed with regard to installation, commissioning, training,
warranty maintenance and after sales service. This is the sole responsibility of
the Principals’/their authorized agents.

13.  The Director, IISER, PUNE reserves the right to accept the offer in full or in parts
or reject summarily or partly.
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CHAPTER-2 : INSTRUCTIONS TO BIDDERS

Delivery Period / Timeliness

The deliveries & installation must be completed within two months, after
placement of purchase order. The time is the essence of the contract. It is mandatory
for the bidders who respond to this bid to meet these expectations, as are tightly linked
to IISER, PUNE's plans of completing the project within the time frame.

Locations for the Supply / Services:

The High Temperature Furnaces covered by this document is required to be
supplied and installed at IISER, Pune.

1. Eligible Bidders

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

This invitation for bids is open to all bidders who are in the business of
supply & maintenance services or bidders who are in business of similar
nature for at least three years.

For Branded items, only the authorized distributors / dealers / resellers
are eligible to bid. In this case, the authorization certificate to this effect,
issued by principals should be submitted along with the Technical Bids.

IISER, PUNE reserves the right to award / reject the order to any
particular bidder without assigning any reason thereof.

Bidders should not be under a declaration of ineligibility for corrupt and
fraudulent practices.

Bidders should QUOTE strictly in accordance with the requirements. The
Bidders conditions printed on the reverse of the tender/quote or otherwise
sent along with the tender shall not be binding on IISER, PUNE.

Bidders shall adhere to the procedure and processes laid down in this
document and shall follow fair and ethical practices of trade.

Based on the list of installations provided by the bidder, IISER, PUNE will
have its option to obtain details of the equipment, their performance, after
sales services etc. for evaluation of the tender, directly from the
concerned Labs./Scientists etc

The tenders must be clearly written or typed without any cancellations/
corrections or overwriting.
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1.9

2.1.

2.2.

The makes/brand and name and address of the manufacturer, Country of
Origin, Country of Shipment and currency in which rates are quoted are to
be mentioned.

Firms which have already supplied similar equipment to IISER, PUNE and
have not completed required installation/commissioning/after sales
service/warranty replacements etc. such firms offers will not be
considered for further evaluation and no enquiries thereafter will be
entertained.

Conditional Offers will not be considered.

[ISER, PUNE will not provide any accommodation/transportation for the
engineers/ representatives for attending installation, commissioning and
demonstration work. It is the absolute responsibility of the Principal
Supplier/Indian Agent to make their own arrangements.

The authorized person who signs the tender is required to indicate his e-
mail ID, mobile No. and also general e-mail ID for easy and faster
communication.

Amendment of Bidding Documents

At any time prior to the deadline for submission of bids, IISER, PUNE may,

for any reason, whether on its own initiative or in response to the
clarification request by a prospective bidder may modify the bid document.

All prospective bidders who have downloaded the bidding document may
visit ISER, PUNE website for amendments / modifications which will be
binding on them

PREPARATION OF BIDS

3.1

Security Deposit

Within ten (10) days of the award of contract, the vendor shall furnish a
Security Deposit amounting to 10% of the purchase order value in the
form of Demand Draft/Bank Guarantee (from scheduled Bank only)
favoring the Director, Indian Institute of Science Education and Research,
Pune. The security deposit should be valid for period of one year.

3.2 The Security Deposit should be valid for a period of one year as we plan to

3.3

extend the same as Performance Bank Guarantee.

Bank Guarantee wherever mentioned in this document may be read
as “Bank Guarantee from any Scheduled Bank” only.
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3.4  All bank details like Name, address, phone/fax no, e-mail etc should be
mentioned clearly.

Amalgamation/Acquisition etc.:

In the event the Manufacturer/Supplier proposes for amalgamation, acquisition
or sale of its business to any firm during the contract period, the
Buyer/Successor of the Principal Company are liable for execution of the
contract and also fulfillment of contractual obligations i.e. supply, installation,
commissioning, warranty, maintenance/replacement of spares accessories etc.
while submitting your bid, you may confirm this condition.

Period of validity of bids

5.1. Bids shall be valid for a period of 90 days from the date of opening the
Technical bid.

5.2.  lISER, PUNE may ask for the bidder’'s consent to extend the period of
validity. Such request and the response shall be made in writing only. A
bidder agreeing to the request for extension will not be permitted to
modify his bid.

SUBMISSION OF BIDS

6.

Deadline for submission of Bids

Bids must be received by IISER, PUNE before the time & date at address
specified in the tender. In the event of specified date for the submission of
bids being declared as a holiday for ISER, PUNE, the bid-closing deadline will
stand extended to the next working day. No communication is required in such
cases.

Late Bids
[ISER, PUNE will not be responsible:

7.1 For delayed / late quotations submitted / sent by post / courier etc.

7.2  For submission / delivery of quotations at wrong places other than the
Purchase section of IISER, Pune.

7.3  Fax/E-mail / Telegraphic / Telex tenders will not be considered.
7.4 Any bid inadvertently received by IISER, PUNE after the deadline i.e. due

date & time for submission of bids, will not be accepted and returned
unopened to the bidder.
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AWARD OF CONTRACT

8.

10.

11.

12.

Award Criteria

8.1 [ISER, PUNE shall award the contract to the eligible bidder whose bid has
been determined as the lowest evaluated commercial bid.

8.2 If more than one bidder happens to quote the same lowest price, IISER,
PUNE reserves the right to award the contract to more than one bidder or
any bidder.

Purchaser’s Right to vary Quantities at the time of Award

[ISER, PUNE reserves the right at the time of award of Contract to increase or
decrease the quantity of items specified in the Schedule of Requirements without
any change in price or other terms and conditions.

Cargo Consolidation and Customs Clearance:

IISER, PUNE has appointed its own Freight Forwarder and Custom House
Agent for all IISER, imports. Please note that all the consignments have to be
routed through their associates only. The address and contact details will be
provided at the time of placing the Purchase Order. While submitting your bid,
you may confirm this condition.

Corrupt or Fraudulent Practices

IISER, PUNE requires that the bidders who wish to bid for this project have
highest standards of ethics.

12.1. IISER, PUNE will reject a bid if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices
while competing for this contract.

12.2. lISER, PUNE may declare a vendor ineligible, either indefinitely or for a
stated duration, to be awarded a contract if it at any time determines that
the vendor has engaged in corrupt and fraudulent practices during the
execution of contract

Interpretation of the clauses in the Tender Document / Contract Document

In case of any ambiguity / dispute in the interpretation of any of the clauses in
this Tender Document, Director, IISER, PUNE’s interpretation of the clauses
shall be final and binding on all parties.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.
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CHAPTER - 3 : CONDITIONS OF CONTRACT

The price quoted shall be considered firm and no price escalation will be
permitted.

Bidder may bid in Foreign Currencies on behalf of their Principals or in
INR.

The quotation should be only in Indian Rupees for indigenous items. In
case of foreign quote, the vendors may quote their rates in Indian Rupees
as well as in Foreign Currency.

In case of foreign currency bids, the price criteria should be on F.O.B.
basis.

Packing, forwarding, freight, insurance and commissioning charges, if
any extra may be quoted separately in Commercial Bid.

In case your quote is Ex-works/F.O.B basis estimated insurance coverage
charges may please be indicated.

CIF, Mumbai value both by Airfreight and Ocean freight.

In case of Foreign Quote, the mode of dispatch should be by Air Post
Parcel/Ocean Freight/Air Freight (By Air India Freight) and on Freight to-
pay basis only. The approximate dimensions of the packages and weight
of consignment are to be indicated.

In case of INR bids the price criteria should be on F.O.R., IISER, PUNE.
Govt. Levies like central excise duty, sales tax, octroi, WCT etc., if any,
shall be paid at actual rates applicable on the date of delivery. Rates
should be quoted accordingly giving the basic price, Central Excise Duty,
VAT/ Central Sales Tax etc., if any. Please note that IISER is exempted
from payment of Excise duty vide Govt. Notification No.10/97-Central
Excise dated 1% March,1997.

[ISER, PUNE is exempted from payment of Custom Duty vide Govt.
Notification No.51/96-Customs dated 23" July, 1996. However as per the
Govt. of India further notification No.24/2002-Customs dated 1% March,
2002 notification No.19/2006Customs dt. 01.03.2006 Custom Duty is
levied on all import meant for IISER, PUNE. Since the suppliers are
requested to quote only on FOB basis freight, insurance and custom duty
as applicable to Education and Research Institutions will be paid by IISER,
PUNE.

Bidders may also bid for High Sea sales.
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1.12. The actual Sales Tax Percentage (without Form “C”) if any, should be
specified.

1.13. Please provide TIN no. of the firm along with the CST/WCT No. allotted
by the concerned authorities in your quotation.

2. Bank Charges

All Bank charges inside India, including opening of LC, to IISER, PUNE

Account and outside India to Beneficiary’s Account only. In case the

bidder seeks confirmation of LC such confirmation charges are to the

Beneficiary’s account. This may please be noted and confirmed.

3. Agency Commission & Services

3.1.  The Indian Agency commission payable in Indian currency only after the
receipt of consignment in good condition at our Stores and satisfactory
installation and commissioning of the ordered equipment.

3.2. In case of foreign quote, the Principal supplier should clearly indicate the
address of the Indian Agent and percentage (%) of Agency Commission
and taxes if any payable to him. Such amounts will be paid in Indian
Currency to the Indian Agent.

3.3. Details of services rendered by you as well as after-sales services offered
by you are to be made clear in the tender.

4. Delivery Schedule

4.1. The bidders may please note that the delivery of the system should be
strictly within two months from the date of placement of firm order.

4.2. Goods should not be dispatched until the Vendor receives a firm order.

5. Security Deposit
The bidder will forfeit the 10% security deposit if he fails to execute the order as
per the Purchase Order. This Security Deposit will be refunded to the vendor
only on successful installation of the equipment /system.

6. Performance Bank Guarantee

The 10% Security Deposit which is mentioned above may be extended as
Performance Bank Guarantee for a period of warranty period.
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Pre-installation :

The Bidder has to state in detail the Electrical Power/UPS requirements, floor
Space, head room, foundation needed and also to state whether Air-conditioned
environment is needed to house the system and to run the tests. i.e. pre-
installation facilities required for installation may please be intimated in the
technical bid. Subsequently, before the  consignment lands in IISER,
Pune the bidder shall confirm that the pre-installation requirements are sufficient
for installation of the equipment. In other words the bidder should continuously
monitor the pre-installation requirements and see that everything is ready
before the consignment is taken to the site for installation.

Installation

8.1. Bidder shall be responsible for installation / demonstration wherever
applicable and for after sales service during the warranty and thereafter.

8.2. Installation demonstration to be arranged by the supplier free of cost and
the same is to be done within 15 days of the arrival of the equipment at
site.

Warranty / Support

9.1. The items covered by the schedule of requirement shall carry minimum
one year of comprehensive warranty from the date of acceptance of
the equipment by IISER, PUNE. Warranty shall include free maintenance
of the whole equipment supplied including free replacement of parts. The
defects, if any, shall be attended to on immediate basis but in no case any
defect should prolong for more than 7 working days. The comprehensive
warranty includes onsite warranty with parts.

9.2. The defects, if any, during the guarantee/warranty period are to be
rectified free of charge by arranging free replacement wherever
necessary. This includes cost, insurance, freight, custom duty, octroi,
local taxes if any should be borne by the beneficiary or his agent. A clear
confirmation should be given for this item.

9.3. The warranty on the associated software should cover providing of
upgraded version/s, if any, released during the warranty period free of
cost.

9.4. The bidder shall assure the supply of spare parts after warranty is over for
maintenance of the equipment supplied if and when required for a period
of 10 years from the date of supply of equipment on payment on approved
price list basis.
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9.5.

9.6.

9.7.

9.8.

9.9.

The equipment must be supported by a Service Centre manned by the
principal vendor’s technical support engineers. The support through this
Centre must be available 24 hours in a day, seven days a week and 365
days a year. Also it should be possible to contract the Principal’s vendor
support Centre on a toll free number/web/mail.

An undertaking from the manufacturer is required in this regard stating
that they would facilitate the bidder on regular basis with technology /
product updates & extend support for the warranty as well.

The vendor will have to arrange for all the testing equipment & tools
required for installation, testing & maintenance etc.

The principal vendor must have a local logistics support by maintaining a
local spares depot in the country of deployment of the equipment. This is
to ensure immediate delivery of spares parts from Principal Vendor of
equipment to its channel partner/system integrator.

Details of onsite warranty, agency who shall maintain during warranty and
undertake Annual Maintenance Contract / Comprehensive Service
Maintenance Contract beyond warranty shall be given in the offer. In
case of foreign quote, the Indian Agent who shall maintain during
warranty and AMC beyond warranty shall be given in the Offer.

Annual Maintenance Contract

10.1. The bidders should also quote for Annual Maintenance Contract after
warranty for subsequent years.

10.2. No sub-contracting will be allowed for installation or maintaining system/
equipment / instrument during or after warranty period.

10.3. Mention the charges for comprehensive maintenance contract separately
(for post warranty period).

Indemnity

The vendor shall indemnify, protect and save IISER, PUNE against all claims,
losses, costs, damages, expenses, action suits and other proceeding, resulting
from infringement of any law pertaining to patent, trademarks, copyrights etc. or
such other statutory infringements in respect of all the equipments supplied by

him.
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Freight & Insurance

12.1.

12.2.

Imports : In case of imports the freight & insurance will be paid by IISER,
PUNE, as the consignments are shipped through the IISER, PUNE
nominated freight forwarder.

Indigenous : The equipments to be supplied will be insured by the vendor
against all risks of loss or damage from the date of shipment till such time
it is delivered at IISER, PUNE site in case of Rupee transaction.

Payment

13.1.

13.2

13.2.

13.3.

No advance payments are allowed under any circumstances.

For Indigenous items, 90% payment shall be made against delivery,
installation, commissioning and on acceptance as per Purchase Order at
site and balance 10% shall be made after receipt of performance Bank
Guarantee for 10% of the total order value, to be valid for One Year from
date of installation and acceptance. If no Bank Guarantee is given, the
balance 10% will be paid after assessing, after sales service during
warranty period i.e. payment after warranty period.

For imported items, 90% payment shall be made by Sight Draft / an
Irrevocable Letter of Credit established in favour of the supplier through
the State Bank of India, Deccan Gymkhana Branch, Pune 411 004 (India)
for the order value, excluding the Agency Commission due to the Indian
Agents, against the presentation of original Shipping documents. Balance
10% will be released after completion of satisfactory installation,
commissioning, demonstration of the whole system, after imparting
training and upon receipt of Bank Guarantee for 10% of total Order value
towards performance security to be valid for one year from the date of
installation. However Letter of Credit/Sight Draft arrangement will be
made for 100% order value.

The Agency Commission to the Indian Agent will be paid in INR only after
successful installation, commissioning and satisfactory demonstration and
acceptance of the items ordered for by the end user.

The payment of local currency portion shall be payable in equivalent
Indian Rupees, within 30 days after the receipt of the equipment in good
condition and after satisfactory installation and commissioning and
demonstration.

Penalty for delayed Services / LD

14.1.

As time is the essence of the contract, Delivery period mentioned in the
Purchase Order should be strictly adhered to. Otherwise the [ISER will
forfeit EMD/SD and also LD clause will be applicable /enforced.
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15.

16.

17.

14.2. If the supplier fails to Supply, Install and Commission the system as per
specifications mentioned in the order within the due date, the Supplier is
liable to pay liquidated damages of 1% of order value per every week of
delay subject to a maximum of 10% beyond the due date. Such money
will be deducted from any amount due or which may become due to the
supplier.

14.3. lISER, PUNE reserves the right to cancel the order in case the delay is
more than 10 weeks. Penalties, if any, will be deducted from the Security
Deposit.

Jurisdiction

The disputes, legal matters, court matters, if any, shall be subject to Pune
Jurisdiction only.

Force Majeure

ISER, PUNE may consider relaxing the penalty and delivery requirements, as
specified in this document, if and to the extent that the delay, in performance or
other failure to perform its obligations under the Contract, is the result of a Force
Majeure.

Force Majeure is defined as an event of effect that cannot reasonably be
anticipated such as acts of God (like earthquakes, floods, storms etc.) acts of
states, the direct and indirect consequences of wars (declared or undeclared)
hostilities, national emergencies, civii commotion and strikes at successful
Bidder’s premises.

Arbitration

All disputes of any kind arising out of supply, commissioning, acceptance,
warranty maintenance etc. shall be referred by either party (ISER, PUNE or the
bidder) after issuance of 30 days notice in writing to the other party clearly
mentioning the nature of dispute to a single arbitrator acceptable to both the
parties. The venue for arbitration shall be IISER, PUNE India. The jurisdiction of
the courts shall be Pune, Maharashtra, India.

Assistant Registrar (Stores & Purchase)
[ISER, PUNE
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CHAPTER 4

SCHEDULE OF REQUIREMENTS, SPECIFICATIONS & ALLIED TECHNICAL

DETAILS

1. SPECIFICATIONS OF TUBE FURNACE

Max. Temperature: 1500°C

Elements type: Preferably MoSi; (Horizontal mounting)

Working tube: C799 vacuum tube

Water-cooled and vacuum tight stainless steel flanges at both
ends of the working tube to ensure a very high purity atmosphere
inside the tube.

Inner Tube diameter: minimum ¢ 70 mm

Tube Length: approx. 1200 mm

Heated Length : approx. 400 mm

Length Constant Temperature (AT not exceeding 10K): Minimum
150 mm

Outer dimensions of furnace: must not exceed 1150 x 450 x 700
mm (WxDxH)

Power rating: must not exceed 10 kW

Weight : must not exceed 100 kg

Microprocessor based PID temperature controller, minimum 8
programs, with 16 steps each

Operating hour counter

GENERAL SPECIFICATION
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Integrated Operating hour counter; Power usage measurement.
GLP & GMP compliant Non-rust Textured Stainless sheet steel

casing

Type B thermocouple

Additionally, the furnace should include Exhaust and Fans for

ventilation and cooling of the furnace
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SPARE PARTS:

1. Spare Heating elements: 2 sets.

2. Spare working Tube (length approx. 1200 mm, & min. inner diameter

of 70mm): 1 no.

3. Spare Thermocouple and Sheath: 1 No.

OPTIONAL:

Gas handling system (with relevant accessories) for gas tight

applications with at least 2 gases, and also vacuum.

2. SPECIFICATIONS OF CHAMBER/BOX FURNACE 1

SPECIFICATIONS

o

Chamber volume (approx): 15 liters

Maximum Temperature: 1750°C

Heating element: MoSi;

Heating time to maximum temperature: less than 90 minutes
Minimum operation temperature in continuous usage (i.e., for a few
weeks continuously): not less than 1700°C

Thermocouple type: B

Inner chamber dimensions: not less than 200 x 300 x 220 mm
(wxdxh)

Outer dimensions of furnace: must not exceed 750 x 875 x 1600 mm
(wxdxh)

Power rating: must not exceed 12 kW

Voltage: 400 V AC / 50 Hz / 3 phase

Weight: must not exceed 400 kg

Microprocessor based PID temperature controller with a minimum of
8 programs with 16 steps each.

The tempearture controller should include an operating hour

counter, and Power usage measurement.
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o The furnace should include Exhaust and Fans, if necessary, for
ventilation and cooling of the furnace.

o Front loading door with hot surface away from user

o Ceramic heating plate muffle with integral heating elements

o GLP & GMP compliant Non-rust Textured Stainless sheet steel casing.

SPARE PARTS:
1. Spare MoSi; Heating elements: 2 sets.
2. Spare Thermocouple and sheath.
Important:
I. Also quote the price of both the furnace with a Eurotherm temperature
controller (in lieu of the inbuilt or default temperature controller)

I. Vendor should quote as per our specifications; and should quote separately for
individual items.

GENERAL

a. Operation and service manual in English should be provided with the equipment

Minimum Warranty period of 1 year, from the date of installation at IISER Pune.

c. Specify the number of factory trained engineers based in India (preference shall
be given to those having a factory trained staff based in India for subsequent
services).

d. Enclose full list of users in India

e. The furnaces will be installed at IISER PUNE, during summer temperature at the
installation site reaches up to 40 C, therefore, include everything which is
necessary for ventilation and cooling of the furnace.

o
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CHAPTER-5 : PRICE SCHEDULE

ALL THE BIDDERS SHOULD QUOTE THEIR OFFER IN FOLLOWING FORMAT FOR

UNIFORMITY

Sr. No.

Item Description

Quantity

Rate

Total Amount.
Currency.

Total Ex-Works

FOB/FCA Charges

FOB/FCA Price, Name of Port.

CIF/CIP Charges

CIF/CIP Price, Name of Port.

Amount in Words:

Discount if any, should be shown accordingly

Optional items

Sr. No. Item Description Quantity Rate Total Amount.
Currency.
Indigenous Supply (Local Supply)

Sr. No. Item Description Quantity Rate Total Amount.
Currency ( Rs)

Total

(+) Taxes etc.

Grand Total

Amount in Words (in Rs)
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CHAPTER - 6 : Checklist: Eligibility Criteria for Bidders

Bidders to indicate whether the following are enclosed by striking out the non-relevant

option.
(a) | Undertaking that the successful bidder agrees to give a

10 % security deposit . (Yes/No)
(b) | Authorization letter from Principals enclosed (Yes /No)
(c) | Self Attested copy of Sales Tax Registration certificate

(CST/VAT etc) as applicable (Yes/No)
(d) | Agreements / Purchase orders / Completion certificates, if

any, from the clients for whom similar supply has been (Yes/No)

made by the bidder in last three years
(e) | Copy of ISO 9002 or equivalent Certificate

(Yes/No)

(f) | Copy of DGS&D Registration if any. (Yes /No)
(g) | Compliance sheet with any deviation w.r.t. the terms (Yes /No)
(h) | Acceptance of IISER, PUNE Cargo Agent (Yes /No)
(i) | Bank charges agreed for outside India (Yes/No)
(j) | LD clause agreeable. (Yes /No)
(k) | Supply of spares for 10 years (Yes/No)
() Amalgamatlon/Acqu|S|.t|on: Successor agreeable to fulfill (Yes /No)

the contractual obligations.
(m) Acqeptance of warranty period and Free replacements (Yes /No )

during warranty period
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IMPORTANT NOTICE

TENDERERS RESPONDING TO THIS ENQUIRY SHALL BE DEEMED TO BE
AGREEABLE TO THE TERMS AND CONDITIONS HEREIN CONTAINED. THESE
TERMS AND CONDITIONS SHALL BE BINDING ON THE SUCCESSFUL
TENDERER.CONDITIONAL TENDERS ARE LIABLE TO BE REJECTED. IISER
PUNE WILL PROCESS THE TENDER AS PER IISER PUNE STANDARD
PROCEDURES. THE DIRECTOR OF THE INSTITUTE RESERVES THE RIGHT TO
REJECT ANY OR ALL OR PART OF TENDER WITHOUT ASSIGNING ANY REASON
AND SHALL ALSO NOT BE BOUND TO ACCEPT THE LOWEST TENDER. IISER
PUNE WOULD NOT BE UNDER ANY OBLIGATION TO GIVE ANY CLARIFICATIONS
TO THE AGENCIES WHOSE BIDS ARE REJECTED.

| agree to all terms and conditions mentioned in the tender document of the Institute

Signature of the Tenderer
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