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Al [ 411008, HBNL %2 D1 Homi Bhabha Road, Pune £11008, Maharashtra, Indéa
IISER PUNE

CORRIGENDUM
F I T T HATHA

RECALL OF QUOTATION
NAME OF WORK: Name of work: Annual Comprehensive Maintenance Contract for UPS (10&
15 KVA) at Various Location (Make-Vertiv Energy Pvt Ltd.), ISER Pune 2022-23

AT HICTT DT G, STHATT
SUBJECT: RECALL OF QUOTATION
TASMTERL TaR: 54(2)3MTS SMETHS 3R/q01/2022-23/46 T&AT® 10/03/2023

NIQ NUMBER: 54(2)/IISER/Pune/2022-23/46 dated 10/03/2023

U ATY HAT IUGS Bl I G B3 o) Ixnfia fafy & ary o Ry smar 2 | Aicfterarss
Hic HM 3R deIIR didt aRmem|

Above mentioned quotation enclosed herewith is recalled with revised date of submission as
appended. Bidder shall take note of it and quote accordingly.

Date of submission

Call T 0 T aE
A Existing / =iz Revised / gifua
First Call / weem geman NATT T

10 March 2023

Second Call / QERTgaTal 27 March 2023/27 AR 2023 03 April 2023/03 3r%ter 2023
SIS B! TS SRS & IR GG BRI HRAT BN 3R M IMFTIZIR GOI Bl SR
fAféy o uR fad aRRG SR TH & SHT 631 R

Bidder to fill handwritten quotation as per NIQ document and submit to [ISER Pune in due date and
time as specified above.

TR GXad & Fam 3R Idf 3R Srfey-T defiey & $is gaad gl |
No change in ‘Terms and conditions and Annex-A BOQ' of NIQ document.

ST I R1Y § [ T e B 3R dg79R aiall M| SWR FAfEY S o 1 a34 &t fafy &1 Q3o
ool Siferai @il STa |

Bidder are requested take note of it and quote accordingly. Bids will be opened on 15.30 Hrs on the
date of submission of quotation specified above.

W &3 @t fafd: 27 AR 2023
Date of Issue: 27 March 2023

Superintending Engine r._
SRS
IISER Pune
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INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
(fié«"d[ HEIEH, HINA YT &1 Ueh 3 WU
(An Autonomous Institution of the Ministry of Education, Govt. of India)

I1SER PUNE ISER PUNE campus, Dr. Homi Bhaba Road, Pune-411 008.
31,3118, TH.3. 3R 01 TRER, ST gTH! HTe 8, gu-411 008

No: 54(2) /IISER/Pune/2022-23/ ‘,6 Dated 10/03/2023
IS SMHA I
NOTICE INVITING QUOTATION

eI, SSHISTTTHR YOr 1 3R U Hellgeaiend] R evag HIe9 13/03/2023 Bl
3{URTE 3.00 T b Usipd Taidl § sgrifed SR Un oder! ¥ HHfEd f[Fuond g, st
ws # yfeuiid Han siaxaadre]l & SIOR U UY od ¢ | =g Sfeafad o & fore
TISHRE & 1 3R 2;

Sealed quotations are hereby invited by the undersigned on behalf of the Director, IISER
Pune for the work mentioned below up to 3.00 PM on 17/03/2023 from approved and
eligible contractors from registered agencies, found eligible as per the minimum
requirements defined in clause 1 & 2 of NIQ for the work mentioned below:

&1 &1 9 3R I [AfE R 1R gdied (10 $iR 15 Hdo) & o arftfe e wewET
3EY (A -aicd Tl yTgde faiics), SESTas sk Yoy 2022-23

Name of work &Location: Annual Comprehensive Maintenance Contract for UPS (10 &
15 KVA) at Various Location (Make: -Vertiv Energy Pvt Ltd.), [ISER Pune 2022-23

Es 11

Clause 1.

fafafad staxa@mdrsl H1 Q1 &1 a1 diciierdl 3agd $3A & Ui 8|

The bidders who fulfill the following requirements shall be eligible to apply.

Q) 314G DI HUINC gy Jult & Hidlsseydl, T Uissyggl, Yed U1 THRTd faHml & |1y
Uoligrd Hrifoie AU &1 3haR ST A1fe8 | THY &1 SHER Sl & Hodied & g s
T & UEE R AHdl & 97 SHded guied F Sqfd, RIeHr, wdieml, i, Tevad
¥ g H 31fia Ta1 e / SFTH 1 I1fT 3R UTe idl & THM S SfIHd 5141 arfe
3l TRE & $ FT qIad & ZHey o1 ffidked iR swssa #4l

A) The applicant should be registered Composite category contractor registered with
(Any one) CPWD, State PWD, Railways or MES departments in composite Works
category. Composite work contractor can associate other agency for execution of
works OR Applicant should be Authorize service dealer / OEM in field of supply,
installation, testing, commissioning, maintenance of UPS and having five years’ similar
work experience.



uifER/dsfiERr weETor U fAfder @1 sifaw fafy a@ o @ el srafdw @ Ui,
T8 fAUIT I UTd G0 TSR & H1A1 & JRT 8 &1 THIU-UF DI B A1 U DU
Authorization/Registration certificate shall be valid till last date of tender. Agency shall
submit work order Copy, Completion certificate from Client department for similar types
of works completed along with quotations.

gl T8 & W &1 a4 o: gUITy &1 idfed ik dwers+ el

Similar work means: Preventive and breakdown maintenance of UPS.

Clause 2.

2.1 oEfe gt aoft & didiesgel, I diesgdl, Yad a1 tHsey faurt &1
GeEllag/deieRo WHOT U I1 (A% a1 Uerdl/SISuH UHIN A1 sidiard Ui
yagA [ider e o3 &t sifad fafy a@ 3y g arfsul

2.1 Enlistment/Registration certificate of (Any one) CPWD, State PWD, Railways or MES
departments in composite Works category OR Authorized Service provider /OEM certificate.

The bidder registration certificate should be valid till the last date of receipt of tender.

2,204t & U qY ST/ U/ UGS Sl /AT FaR/FHI0 U= g1 =iyl
2.2 The agency shall have valid GST/PAN/TAN/ESIC/PF numbers/certificates.
23 SISTH Y WIS YH0TA | (BIH off <)

2.4 Authorization certificates from OEM. (Refer FORM G )

foram stz e
Terms and Conditions:

1. P B T IA DI SHT 9079 S I T IRy JRY 3 aRiE 9 12 (dRE)
TR 7 WrEe HioA 1 gl A 9, S o a1e A 91, TR o S g, ik e
), Ffder # e man g
The time allowed for carrying out the work will be 12 (Twelve) months from the date
of start as defined in schedule 'C’ or from the first date of handing over of the site,

whichever is later, in accordance with the phasing, if any, indicated in the tender.

2. BICYE & TG dh-3HI3T BT BRI U Tl Y IISER GUT & HidST & PIST H HIT
A G dfd HR Q) Sikiterar 3T T I TERAME@iiserpune.ac.in TR -0 I 9hd
T U1 PIIM 51T HA B ARG § T o vgd ot e ol o g€ It § 11SER 07
Hrafad o HR I g



The act of backing-out after quotation will debar such agencies for participating in
future quotations of IISER PUNE. Bidder may e-mail queries on
or submit to IISER PUNE office in hard copy on all

. working days before a day of submission date of quotation.

. DI TR A $I IR ¥ Ugd Gt F1f Riadll R gog 10 991 A A 4 91 & i
IMEETTEIR YOI SofiFraf erafey ¥ T Ha= & wie far o 9abdr 81 $lacd
IISER QUI T JEEIEC www.iiserpune.ac.in I HICIH S&Ia S3AUS PP PIC B
TFd §

Quotation can be obtained from IISER PUNE Engineering office at Main Building
between 10 AM to 4 PM on all working days before date of submission. Applicant may
quote by downloading quotation document from [ISER PUNE website
www.iiserpune.ac.in

. i TSRl Y ST IR TS It H uep Hiereie fRiwrs | & sra-1ar ferpret J
ST BT BN, U forbreT fores aater 1 3R 2 A afdfa divaar axamast 3R gaw e
forgd T15H, Tny, THeMed, axdasl AT ¢, SUGH gR1 39 Hfed o1 Tgd
BT | TS S HA Bt offam fafy ofR T R SR SE veel W Rl fafd sik
THY & 915 W SN WHR ot fapar smer | ft off 38, st &t eifd W fa=m =7t
frarsem | woih & disiieg & it uel & fore die sx aifeu| Siclt & Hd didil g3
(SMESTEVIS IR, YOI GRT SR} T MW 3R & Tl & 11 & SR feram g U fawan
S| Xeal & IS o)1 B UA1 Sidierdl ad @A & Il SHad 71 S| . HiewH
It fe T (17.03.2022) 3RIE 3.30 991 ToT 1 I <Hfdwa ufafAfdy, afg 31s |, 3t
U & S T | HUaT ST BN - -1 1/3Mgdl aiel! ferbh-1 TR ¢d faxitg atefl
fereTth-2 W

All agencies need to submit their quotation in hard copy in a sealed envelope
containing two separate envelope, one envelope containing qualification documents
mention in Clause 1 & 2 and second envelope containing sign, Stamp, NIQ documents
with quoted rates to this office by suitable means on and before last date and time
of submission. Quotation received after the date & time specified above shall not be
accepted. Any delays, postal delay etc. will not be entertained. Agency should quote
for all the items in the in the BOQ. The bid shall be submitted in the original Bid



A 4

document (as issued by the lISER, Pune) super scribing the name of work. Rates quoted
in the words shall be treated as final for deciding L1 bidder. . Quotations will be opened
on the same day (17/03/2023) at 3.30 PM in the presence of agency or their
authorized representatives, if any. Please mentioned — Technical /Qualification bid

on envelope-1 and Financial Bid on envelope - 2.

. TPt ©U F g it A ardl ST Tadide sicn/fadiy dict B fpinl dGJaR
dH-o! T J T et TH ardl & LI &6 T F Grar STl | T gRI 39 HleRH
& g Fadl ofk widl 9t wigfa i Tl &1 ydra saraeniie = 4 Wy g =ifeul
3MESMEUTZ 3R GO faHT H13 HRUT FATE HIRYA/BIRIA! BT WIHR AT STHR HI BT
PR R Taar 81 el +f Il & 1y IRgd BT B IR DI HAT ST
3R 1ISER O GRT TRE AR R @ISt & fe a1 S|

Commercial bid/Financial bid envelop of technically qualified bidder shall be opened
accordingly intimation to technically qualified bidder. The offer of the agency should
be commercially clear including acceptance of all terms and conditions of this
Quotation by the agency. IISER Pune reserves the right to accept or reject the
guotation/s without assigning any reasons. Quotations submitted with any conditions
shall be treated as ‘Conditional Quotation’ and shall be summarily be rejected by IISER
PUNE.

. 3eyd 1 T Wt IRl ot @md, 41 @rTa, shewe, @bt w1, 9, Yoo, 13 91 anra
3R RS H Il & uder B ®iy, ae sifd wite g wrfgul sifalked 3
Wt 3T @ 4 =1El g

Quoted rates should be inclusive of cost of all the materials, labour cost , GST , all
taxes, octroi, duties, cost of sample and fees towards testing of materials in labs,
royalties etc. complete. Nothing extra shall be paid separately.

. ol oA Ao S 1Y Yo TRl & iR iR Wdieswgg! iR fafmfar fafd=m
& 3IUR B (NETH) TS BT B T B 4 U680 MLSSTHSR gul B fafder
BRI & fior R de-iet S @1 F1fed 3R Od SJHIGH Wik ST 91iel)

All approved makes shall be as per list attached with this and as per CPWD and
manufactures specifications. (OEM) Agency should put-up technical data and obtain

prior approval on makes of various materials of IISER PUNE before taking-up work.



8. P14 Ul g1F & TR Tha Tl &) & 311fe & fow @l ooy U8 S e 3t ey
WY B gl Toikdt Y U WId R Figges fawTelt yerd oF oo, Tt @t 9ia 9
SR 9 faeTelt & YRFAd <6 3 sgaey w@d S g
The successful agency shall make his own arrangement for all Tools & tackles for work
etc complete in view of completion of work. Electricity shall be provided free of cost
to agency at one source, agency should make own arrangement to safely tap of power

from source to work location.

9. SSHIUHSIR YOI G BIS A YT 6T e smemm | Iy <= # siewd], ey
IR S TR HR A B TfRT IR AR 8 arat prd & il & Iuahr et S|
No advance payment shall be made by lISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes and cess will be deducted from the bills of the

work as applicable.

10. 9] 99 AIS4Y, SUTH S, STTSMEd! SR dftelissy &eam &1 & 1Y TSlidmRul, St
Hi A 81, ShaR gRT TURT SIfiRiar ot Wgd fhT 9T d& & & fore fedfi T @ &
fod @1 yraE T8 fom A gy i, SIRsuussiR guf R FdRia
faamgl/Aiie SUR R Td® fqael/aR § &1 & SavsH-e 9H0H & 918 Y faar
e

No running account bill shall be paid for the work till the applicable labor licenses,

registration with EPFO, ESICand BCOW welfare board, whatever applicable is
submitted by the contractor to the Engineer-in-charge. Payment shall be done after
satisfactory completion of work in each quarter/month on quarterly/monthly basis as

directed by Engineer-in-charge, IISER Pune.

11. 3l oA Hidtsseggt fafdy, smsuw fafden, fftfa Rfd ok siemuasem
Ul & (T & srger o W fafcx didissygdt / srsuw fif s Suasy A8 §, & ogar
foru TH ot B & forg fafRrean
Specification for the work to be carried out as per BOQ, latest CPWD specification, IS
specifications, manufactured specification & as per instruction of IISER PUNE
whenever specification CPWD/ IS specification are not available.

12.35cR I8 YAIYT S & it siR Seaial & 99 HTE & SH9R Aad Joigel
&1 Y foear S|



The contractor shall ensure that minimum wages should be paid to the labours and
employees in accordance with labour laws.

13.T1 TOIE &1 &1 T 8 & 30 oAt & fieR rSsisuus sk qU &I ardfas 919 eiR
YR Xiie SHT B gt
LT Agency to submit actual measurements and abstract sheet to IISER PUNE within 30

days from completion of work. ’

14T 98 db-lob] siiell WayuYH &A1 17.03.2023 $) 3{URTg 3.30 S Fiell wra | faxiia
dlclt I Sicfiararsil B Gielt STt o aob-iid! scl &I Ul § sigdl U1 &3d 81 ard
ST &) i dielt Wiem &1 90 iR IR 91 & aRig | Yfad & st | $Rie
RIS & 98M & =0 A 75 off Foam a1 o 7 8 &1 WieR T8
The Eligibility cum Technical bid shall be opened first at 3:30 pm on 17.03.2023.
The Financial bid shall be opened of those bidders who qualify in the eligibility of
Technical bid. The time and date of opening of financial bid of the eligible bidder
shall be communicated at a later date. The institute shall not accept any loss or delay

in transit as an excuse for late tender in ward.

3{efl&ror SHFER, «
Superintending E
AU /Encl: - 1. AEAT BT TG /Schedule of Quantity
2. BTH ®I TSE /Scope of Work
3. Bt /Form C
4. BH S Form D
5. i Sft /Form G

RO

S| &
nLgin er, lISER Pune

A5 3R Toidl B gev
Sign and Stamp of Agency



FORM C’

DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS COMPLETED DURING THE LAST

7 (Seven) YEARS ENDING PREVIOUS DAY OF THE DATE OF SUBMISSION OF

TENDER
Name | Owneror | Cost | Dateof | Stipulat | Actual | Litigation | Name Remai
of Sponsori- | of commen| -ed date | date | /arbitrati | and -ks
work/ | ng work | cement | of of on cases | address
projec | Organiza- | in As per | complet | compl | pending | /telephon
t tion lakh contract | ion etion | fin e
and of progress | number
locatio Rupees with of
n details officer
to
whom
reference
may
be
made

*Indicate gross amount claimed and amount awarded by the Arbitrator.

SIGNATURE OF BIDDER(S)



FORM D
PERFORMANCE REPORT OF WORKS COMPLETED REFERRED TO IN PROFORMA ‘C"”

1. Name of the work/Project & Location.
2. Agreement No.
3. Estimated Cost
4. Tendered Cost
5. Date of Start
6. Date of completion
(a) Stipulated date of completion.
(b) Actual date of completion.
7. a) Whether case of levy of compensation for Delay has been decided or not ?
Yes / No
b) If decided, amount of compensation levied for Delayed completion if any?
8. Amount of reduced rate items, if any
9. Performance report
i) Quality of Work: Outstanding/Very Good / Good / Poor
if) Financial soundness: Outstanding/Very Good / Good/ Poor
iii) Technical Proficiency: Outstanding/Very Good / Good / Poor
iv) Resourcefulness: Outstanding/Very Good / Good / Poor

v} General Behavior: Qutstanding/Very Good / Good / Poor

DATED:

Executive Engineer or Equivalent



Form G

CERTIFICATE FOR ASSOCIATING OEM
(Not required in case of bidder is OEM)

This is certified that we have not deviated from the technical specification and
commercial Provisions provided in the Notice Inviting Quotation

The Price bid is unconditional.

This is certified that we have engaged / we are M/s.....cccceononncreccrvesseninese @S
OEM/Authorized Dealer/Service Provider of the M/s Kone Elevators India pvt ltd
(i) Name of contractor

(i) Address

(iii) Name of OEM

NOTE: All columns of above Performa must be filled in.

Contractor’s Signature & Stamp
{Contractor)

CONSENT LETTER

| hereby give my consent to work as OEM till the completion of work. | will be
responsible for Necessary action to hand over the installation and for rectification
of defects and repair during the guarantee/warranty and maintenance period. | will
execute the work as per CPWD specification/OEM specification and terms and
conditions of the contracts.

| will also engage suitable Engineer for the work as per condition of the contract. |
further

Certify that the above particulars pertaining to me are correc

Signature & Stamp of Associate Agency

(OEM)



| ST aTfles A& Y (HITTHHN) BT STaT:-
guied g9l &: dida vl uisde s
Scope of Work
. Scope of Comprehensive Annual Maintenance Contract (CAMC):-
UPS Makes: Vertiv Energy Pvt Ltd.

. ST AT gR gfivy Bl $RIGAIgdd I WA & R

To efficiently maintain UPS by scheduled visit.

. I\IEIT B3 B USH $1 T2 3SUH IH{oRe & gOR Fde e 3R faRe Tewa@E
TR PSS B1 TR 3R $0 S & |

To monitor & reduce breakdown by close supervision & preventive maintenance as
per OEM checklist provide in maintenance manual.

. ©H U HH SISCH H gUiTy o1 Fichy i HT1

To carry out proactive service of UPS in least downtime.

. SHSI3 I g9 & T BIA-1IT WRIslt B Sl /A AT

To correct/repairs minor faults to avoid breakdowns.

. Sp SIS Y 9 o fory BIA-Adt Wl B Rifara/Awd e

To educate/repair minor faults to avoid breakdowns

. ARG FHIYH UGH B P T 4-6 9 & HiaR SHTUTapTeliA sieps1a i o Muffwar &
YR W 318 B

To attend emergency breakdown calls on priority within 4-6 hours to provide

workable solution.

. IR AEHRR, 39, St FRieR, THeHR, T5ae, e, 9 USR & &, B, f3a,
R o e, didist ftd 9t @R urdy o e gy & S+ 7Fe i § @l
THHT DI BIgHY) T Y 3Gy F SR GINYU! HIfed U SHHI D1 T FRufd & woidt
& TR A § | e 7Y Suguf gof TS Bt Suk g

Replacement of all spare parts including, Rectifier, Inverter, DC Capacitors,
Transformer, Inductor, Chokes, all types of switches, Fan, display, Static Bypass
Switch, PCB whatever standard parts of UPS (excluding batteries backup) which

proved defective during contract period under normal condition of used is in scope

of agency. Defective parts replaced shall be property of agency.



8. o gRT el T S1s o ol Hiefel & A 3R Hisd &I Sad §T IHH 87 A1fe ¥ SR 3H)
R ofiSuA R &1 S iU
Any parts replace by agency should be identical in view of make & model of existing
and it should be recommended by OEM.

9. Wl Sh eI Dldll DI e 3¢S T s
All breakdowns calls shall be attended free of cost.

10. o/l TF 99 & HH 9 HH IR (04) Y[ Fand vem et ¢fd fmmg T dan)

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)

1. AT 3R SHSIS T 7T Havel
3NEun gRY five 5w 1T Tt 4ot 3R Ol 1@ U a1 "ew 8| afe g get a1 Yued suasy
8 € o fbe fbu e gl a1 gof THH Touram 3R SRfemar I g1 4T iR Tewt §
Tafdq fearga, g a1 SRR A farddt |t Gy & e 1SER QU1 & fore wolddt &1 daar g1
UG g1 IR TR UICH A1 9cah & Ui a Sifdd gt
It QT ® TR Havel 4 &8R4 T[T 8§
1. 98 9H3M
1. Repair and breakdown service: Repair coverage
All parts and components fitted by OEM will be original parts or components. If original
parts or components are not available, the parts or components fitted will be of equal
quality and functionality. Agency liability to IISER Pune for any defects in design, materials
or workmanship relating to parts and components shall be limited to the replacement of
spare parts or components as defined by this article.

Material groups excluded from repair coverage

1.Battery Backup

2. Tuidl gRT QT3 o1 UIay™

Iy SR 37 I et ofR Xt & Wewfd & SR Toid! veRerd Ja1shl &1 uegi
U I Harsil & FRufed s &, Toidl Sudr &1 Ifud ulareH fufd & §9 w@q
¥ o ot 3fad wem Iotwtt | woidt wavad Tarel & FxA & for wikifa ofk Sfea
A& AT B BT IUERT Bt | W JATY GTHRI HTHSTON Gl & SR SRS
o} S| TRt S W ST Hel & aRM, i ofava uR SR fora aR S
gD THg, fate o1 3, Ul oiR fufd &1 o1 & Tad gu, U G-t &1



YT =Y I et 3 & forg, giiey & fowal &) saxaas Al de U ot | gdiey
B! GANSHD B HH T ST W11 e A1 AEadr & Ted gRT SARgET i, il
I ¥ ¥ Teg 9 Seg AR q@-11009 T JUSHIV B Hawse Dragiier Fefd &l
FETd HRA B [O1T 3RS FRIG B & [o7¢ AT it | Tl 1 a1 f Y sfedie wifod
B BT IR 7 8 gHTy & e U 31 fEsisT & UIh & Iy WidiTa & &t
AT g1, =g ST HufEl gRT a1 WeR! a1 R-RBRY UGN gRT SRiRyd a1
e 2T frar man €11 TS i Bl ) §g W@ BT SHHR RIET TEd 8l
SRE0 Ufth T & SR 3FeY F ded SUDY HHIT J Tex 31| T 3afY b ERM
et Y Hft SUHRUT BT ITANT B Dt SFART LT & S|

2. PROVISION OF SERVICES BY AGENCY

Agency shall perform the Maintenance Services as agreed to in the Contract and in these
General Terms and Conditions. In performing the said services, agency shall take all
reasonable steps to maintain the Equipment in proper operating condition. Agency shall
use trained and appropriately supervised personnel to perform the Maintenance Services.
The Maintenance Services shall be conducted during the Normal Working Hours. Agency
during its normal working hours, shall send at regular intervals and as frequently as the
Company thinks necessary, having regard to the age, nature and condition of the elevator,
a technician to systematically inspect, the parts of the UPS to the extent necessary to
maintain the UPS in satisfactory working order. Upon notification by the customer of a
breakdown or failure, agency shall send, as soon as may reasonably be possible and
technician to carry out necessary repairs in order to restore the equipment’s to satisfactory
working condition. Agency will either be required to install new attachments nor to make
replacements with parts of a different design to the UPS whether or not recommended or
directed by Insurance Companies, or by Governmental or Non-Governmental authorities.
The agency reserves the right to keep the control cubicle locked.

The Equipment under contract will remain out of commissioning while the maintenance
process is being carried out. No one will be allowed to use Equipment during this period.
3, STEER YOI §RT AIGYT

IISER 0! Iqahxul & ot off srdciorerer Semad ar weklE, feht +f gee a1 Sueror §
St TeArsit a1 IuaRu F IuanT H 5 oft seare & aR § ol &1 @i Yud e




BTEMETS IR GOT e F3e= & et grafier 3R Suehon & Fared & (o savass faeTeh
TYfel & forg FormigR 8T 11SER Ot araaies QRed ofik wared ol sfgd aH arp faurd
JTIYHATSHT BT YT BT | HESMETTRIHR GO &1 ATl BT I SR UeH J Tiia
B, U DI SHSIS B, 1 Toidl 1 I8 T qHY & 1Y {5 Teiel g1 dhae T Afera
& fidel R g & smem)

TS AETHLIR Y0) gHTH S B drell 3R =1} P 1= T NSER got fopdt +ff sy aafaey
B, 307 Wd P 1 foredt R uet Y 39 Sy & Sifida & G T +ft gy uesl &
1Y T A, AT B A1 GURA B A 181 <, 39 WY G0 & I & 39 Tg
¥ fodt ot Sccie | woiddt o1 wgd el | 39 srgdy & ded o & aii el
3.PROVISIONS BY THE IISER PUNE

The [ISER Pune shall promptly inform agency of any unsatisfactory operation or
performance of the Equipment, any accidents or incidents involving the Equipment or any
change in the use of the Equipment. The IISER Pune shall be responsible for all wiring in
the building structure and power supply necessary for the functioning of the equipment.
The [ISER Pune shall comply with all applicable Legislative Requirements, including
occupational safety and health regulations. The [ISER Pune shall nominate two persons by
name and designation for intimating breakdowns if any, to agency with clear
understanding that instructions of only such persons will be attended by agency.

The IISER Pune shall keep the UPS room under lock and key. The IISER Pune shall not to
allow any other person, either his own or a third party to meddle with, repair or rectify
any of the UPS components during the subsistence of this contract with the explicit
understanding that any breach of this clause will relieve agency of all further obligations

under this contract.

4. TNt & U SR U@

3NETH gRT e Py 7w gaft oof ofR USf Ha gof a1 wew 87 afe ga W a1 gee Iuas
et &, ° fe fFe 7T UFT a1 U YU UIEET 8IR HRifd® w9 9§ g1 3R ST &
3igHie BT Sazgehdl g S8 GRT A9 U & Y ogad F St & fr oifum et
Ul TRT U S e & Ted oIl RY9 g & URumIEEy fate & it i o g3 fodt
&fa B e 1 TR A F g IeRerh T8 g U fRufa ® aree Y anrd Sk '
R 9t TRETd SR WA @ STaxaddl 8 IHdl ¥ | I8 SRR @ ol © fdb ATgd Bl



T BRUT Y G 1A JHUMH & o ITHR0T &1 JRe & fog a1 a7 99 Hulal § ol
JR&f o arfe | Oft fRufay o vwa ar uferiTo &) anTd @t ufagfd fom fobdt =rd ar v
& SNSTH B DI S AR gt IEft, T ol a1 S¥iad] Sy & BRUI 3F JucTsy
el € 1 i 3 ga SMyfdierdl gRT ®rlt 0§ Iared I e o1 ey U, @) defue
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4. AGENCY PARTS AND COMPONENTS

All parts and components fitted by the OEM will be original Parts or components. If
original parts or components are not available, the parts or components fitted will be of
equal quality and functionally and approval of OEM is required. It is hereby specifically
agreed that The OEM would not in any way be liable to replace or repair free of charge,
under this contract any damage caused to all part of the elevator as a consequence of
water seepage flooding..In such an event all repairs and replacements as may be
necessitated would be carried out at the cost and expense of the customer. It is
recommended that the customer should take adequate protection from Insurance or
similar companies to safe guard the equipment for damages that would occur due to such
causes. In such an event the cost of repair or replacement should be reimbursed to OEM
without any condition or limitations. Where materials, components parts or assemblies
are no longer available due to obsolescence or if they have permanently taken out of
production by the original supplier, then the supply and use of alternative replacement
materials, components parts or assemblies (as the case may be) will beat the cost of the
Customer. In the event the OEM consider themselves unable to supply any materials or
parts for the purpose of this agreement, then this agreement shall forthwith terminate
without prejudice to the Agency's accrued rights and without any liability to the Agency

for such termination.

5. QI 1 Hir
39 gy H ot off s gy o efaufd & arac(g, fasd off fRufa & woieh e, suai,
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5. LIMITATION OF LIABILITY

Notwithstanding any other provision or indemnities in this contract, in no event shall the
Agency be liable to the other party for any loss of profit, use, contracts, business,
customers, good will, contractual liabilities of others or for any indirect or consequential
loss or damage, which may be suffered by the other party in connection with the Contract.
The Agency's maximum aggregate liability under or in relation with this contract shall in

no event exceed an amount equal to one year's Contract value per equipment.

6. SaY B! FHI
3{gae 3fafey 3afy & foIU erEy AN X3, 99 a& o Tmfy 3t gifed fafd 9 08 i ugd
Afew ST PR fhaft ot ver gry fefea # g 7181 fovan Sirar §1 18+t uef IR IFg
HITGH AT BT G BT a1 g ver &1 fRrfad Guar S ey AT &R Il 81 39
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6. TERMINATION OF CONTRACT
The Contract shall remain in force for the Contract Duration Period, unless cancelled in
writing by either party, by issuing 08 days' notice prior to the desired date of termination.
Either Party may terminate the Contract, without satisfying the above time requirements,
by giving a written notice to the other Party. In the event of that the other party goes into
liquidation either compulsorily or voluntarily, or a receiver, administrator or administrative
' receiver is appointed in respect of the whole or any part of its assets, or if the other Party
commits a materials breach of the Contract and the said breach has not been remedied

within thirty (30) days after receipt of written notice setting forth particulars describing



the alleged breach. Further, IISER Pune has right to terminate the Contract in the event
the main purpose of use of the Equipment has materially changed by a third party without
the prior written approval by HSER Pune during the contract duration period or the
ownership of the building where the Equipment is located is changed.
7. HidH et:
Payment Terms:
1. ST YT SETR 61 6, TUTY TRl o) 59 T1 =N YA Hellyoi-iep brd gof
e W fqmrel/ e foar s
Advance payment is not preferable, so the agencies should avoid it. Payment will be made
guarterly/monthly after satisfactory completion of work.
2. 9, Al BI% §1, vEfad o R fae/ax diee | SIeT S|
Taxes, if any, will be deducted from bill / Tax invoice at the prevailing rates.
3. 4% U& AU diitd YEa@d ey ¢ forgd It 81 ik 8 2w, Iuing axqy enfe wnfae
gl

This is a comprehensive Annual Maintenance Contract which includes all minor and major

parts, consumables etc.

4. A T Y U diciiara ReeH &1 e $a | TF stel ae arel ©1 ol 91 S

RGBT §1 fob 98 391 e Har & a1 78|
Bidder shall inspect the system before quoting. A bidder shall deem to have full

Knowledge of installation whether he inspects it or not.

5. Gy faddt it a1 ault Mfacrsh &1 siflie a1 g &0 9 WeR a1 SR $34 31 AR
YRIE vl & a1 5 1 'R W, T8t 69 & ey @l & ERM, o ¥ HRUr gae ar i@
BT B G 11 31 b die faafd w3 & e Ffder o1 2l &) e voar 71 3dar|
The Institute reserves the right to accept or reject any or all the tenders in part or in full or
may change the tender conditions at any stage, even during contract period, without
Assigning any reasons or to distribute the whole work between two or more contractors.

6. SHGR Bl W SIIeY P (gl 3R wdl 4 Ridy S sifafverd AR b1 yiTar 76T o smem |
No additional amount will be paid to the contractor what has been specified in the terms and

conditions of this contract.



7. TRET &1 ST T & IRER # gy o1 ¢ 1 9 7ved &t fRyfa &, afe fordt 73t o5y
TR YRR ¥ 18R ST @1 STawadhdl g, a1 39 7 U1 @1 aig S=IM &I fafad srqafy
B e & oI B Siguf & STl o 3R uRag % FROI SIS AT Yo el oRN

T I & 0 A gRY A faan

The repair work is to be carried out within the premises of the Institute. In the event of
Major repairs, if any of the machines required to be taken outside Institute premises, the
same will be allowed to be taken outside only with the written permission of the Institute
like Gate pass. No separate charges on account of labor and transportation would be
paid by the Institute for the purpose.

8. X P Berdl MIHTIR Wid TR Dt ST

Taxes will be deducted at the source as per rules.

11. FRfeqeatsit I erRiy § {5 3 e cwRw & few mu =, ot ok wraf Sik sue ar dawm
g e SR ] & e R U
The Tenderers are requested to go through the instructions, terms and conditions given in the

tender document and the general terms and conditions attached herewith.

12. Haq 39 o7 3R U -isR a1q) 3NEuH 1 30 3P Ga1 Ster /e | Fidar i § e &
PlERS
Only OEMs or their authorized service dealers/distributers with valid TIN & PAN nos. are

eligible to participate in the tender bid.
13. Td FfdeTsll & gl iR R @ie o &g smem|

Conditional tenders are liable to be summarily rejected.

12. IR U HHAINAT P TaGR R SR $ A TR g Hfary aafgTare a1
G Repls arel HHART Y SHAR GRT el AT STQ | 59 Hajl F, Tg i el & & foo
TuHE B & e & forg B gRT ged T & are A fAel/sifHe! & gdat &1 Y
gfera & g famar S 9®ar 31

The contractor shall be responsible for behavior and conduct of its workers. Worker with
doubtful integrity or having a bad record shall not be engaged by the contractor. In this
regard, it is also to be stated that the antecedents of the mechanics/ laborers to be
Deployed by the firm for execution of AMC work, may be got verified from the local

police.



14. I T4 @1 Fd/ufoRITgT F o IuaiT @t S arelt grafil & W SR @l &1 U

HRT & forg o= 81|
The Institute will be at the liberty to ask for source and proof of procurement of, materials

used to repair/ replacement of the machines.

e TPeR R A 75 4t ufear Gl &1 sRAleR B f3ar S iR 39 30 Wd uR
g3 Y G TSI SN IR I8 Hroierd 39| GRid AfRem & foe fer 781 g

All the substandard material if brought by contractor shall be rejected and shall have to

be removed by him at his cost from the site immediately and this office will not be

responsible for the safe custody of the same.

8.

1.

2.

38

4.

&rd fezmfrdw

Work Guidelines
IISER O TfafAfY ) Sufufa # cmc ol femr s @

The CMC work to be carried out in the presence of [ISER Pune representative
TR sfiRiar 31 quf SqF & FER T A fear s e

The work should be executed to the entire satisfaction of the Engineer-in Charge.
ol B & ey W @ duife srazaedrsil &1 ure Bl

The agency will comply with all statutory requirements in respect of the work.

RE R BU & o0 395 §RI AAG Sl o Gl & forier] Tol @1 gl et
ECA/TS & AN # forgd Tl §RT 49T SiHAl B 1S dle a1 Siigd $ i € Hobd! ©,
ISER QY TreTiafl & ferg bt +ff e & Foriier 78T 81T iR st oft ordf ot oot 1 iR &
g3fas & faw IR T& ! wfafigea Sl @t e 31 T et Hdftg ol @
il

The agency will be responsible for the safety of personnel deployed by them for the work at
the site. In case of any accident/incident which may involve any injury or loss of life to the
personnel deployed by the agency, IISER in no way shall be responsible for such happenings
and will not be liable for any type of compensation to any party. Safety of personnel deputed
will be whole sole responsibility of the concerned agency.

Tt SH S Pidil B AR 3ics fbar |

All breakdowns calls shall be attended free of cost.

ol U N B 1 ¥ B 1R (04) F:3ew Yot yem St @fd fomrgt ue Qan

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)
Tl F13Ie YH s Sl W 1 R T Jfag Sid! & st i st dial o Qid
THIHH B0



10.

11.

The agency shall attend unlimited breakdown calls in between routine service Calls

immediately on receipt of breakdown calls free of cost.

T & B GHY P SR GE & 9K He & iR 3R srafad & $1 98 & 9 Y fH
TR W 3T 13 1 goarmd 9 &t 1t S ersT $id B 378 FHA! g, Ul JHIA @ T
1000/- Ufer fa=1 ST ersH e wuT | 92t @)ie a1 SiiaReifen & arHd # o 98 ar sl €,
TR 5 St 1Y b wran & 3R i A & e ey 7Y e e 1 oot &1 7w YA
FHE A I Ried &) 990 W 331 & w wuft siawae @R a1 Rerade uréy 98e )
T R Ugd | BTy AT et Ted & 10% da GfFd § | Sont--areT wHR &1 aul 3ialkes
IR et RS IR IR B §UTH TS DI AN A D AR |

The agency will have to attend any breakdown call within Four hours of intimation during
working hours and by the beginning of the next day if intimated after office Working hours,
otherwise penalty @ Rs. 1000/- per day of down time will be Levied. The same applies in case
of a major fault or overhauling, if it is not rectified and not made working within five days. The
agency will have to ensure that all necessary spare or replacement parts arrive on time to the
site to make the system working in time. Maximum penalty is limited to 10% of the contract
value. Engineering In charge shall have all right to apply this clause considering all internal

and external factors.

3rey % 3id B gty &) 9T 9ug 3 W€ o™ FA 3 RS F g eyl urg TS foddt ot
TTE! Y Tl gIRT STep fhaT ST § Sl TRAd #1 & ORTd Tord! & W1 J 99 P1 Se |
Y P SN, Al vyl FREd 1 3GF Y YT 3 BRI IS gUe Bl 3, I 98 Yo 1
Rrer gt fo o foedt aafa AUty 3 Tl $ HRU GUTHIF BT URUTS I SREIMETISSR
il 1t e @ THgH & g RorfieR el 8| 359 R erdendueserR gut &t afaafd Sa
& fog shsTw /e Told

While handing over the UPS at the end of the contract these should be in perfect working
condition. Any defects found have to be rectified by the agency or else the net cost of the
repairs will be charged on the agency's account. During the contract, if any mishap occurs due
to faulty repairs or any of its part, it will be the responsibility of the agency to compensate the
loss on account of injury to any person/property. iSER, on any account, shall not be
responsible for the loss. OEM/Authorized agency to indemnify [ISER Pune for the same.
UGN Bl T 3R TR B SR it SR RY el &1 urer fesan o anfeu|

All Government regulations must be followed during examination and repairs of equipment's.
ot @1 ag i GRIRT 1 8N & e 3 @ ol R §, U H1 R IR © IR QUi HH
QB I IR W UG § gt WA U A UgE gfea 8| 98 wrifiiwar & o § o ot



Scdit seE, gUivd wi3e, U @t TRea/afeiTg @ e 3| wordt gr S Jar Rard/ar
& B TEXW4 fha1 o1 €1 guiiey @ Tefda orf o & fow goidt g1 $ad a1, $9d SR
M Teh-RE! &Y g} aATd fbar ST B

The agency will also have to ensure that the UPSs are properly lit, fans are working and the
UPSs are clean at least those place which are hard to reach normally. It is preferred that the
agency takes responsibility for Battery replacement, UPS lights, fans repair/replacement.
Proper service reports/log books have to be maintained by the agency Only qualified, skilled
and experienced technicians have to be deployed by the agency to carry out the UPSs related

work.

15 IR oI} @t gav
Sign and Stamp of Agency
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