URATY T3 e $iR e SR, gl
= INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
@ (FR1&T HATeR. 4IRd ¥R B U Wi YH)
(An Autonomous Institution of the Ministry of Education, Govt. of India)

IISER PUNE IISER PUNE campus, Dr. Homi Bhaba Road, Pune-411 008.
3{TS. 3{T$.TH.5. 3R GO ORER. ST 11T H1aT IS, GoI-411 008

No: 54(2) IISER/Pune/2022-23/ "-'6 Dated 10/03/2023
DICIH MHAV] YT
NOTICE INVITING QUOTATION

fE=IP, SMESTEUTTIHR YOI BT MR I STeNgEAeR] §RT Jevad P 13/03/2023 Pl
3IRTE 3.00 I T Uslidpd TRl & Srgmifed ofk Ui SaeRl & i fy omd §, St
e T uRHINd gAaH STaadmarsi & Sf9R U UE oI g | A Sicdiad s & forg
TSR & 1 3R 2:

Sealed quotations are hereby invited by the undersigned on behalf of the Director, IISER
Pune for the work mentioned below up to 3.00 PM on 17/03/2023 from approved and
eligible contractors from registered agencies, found eligible as per the minimum
requirements defined in clause 1 & 2 of NIQ for the work mentioned below:

S &7 A1 3R RIT: fafts i R guied (10 $iR 15 Hd10) & forg aiifie amus wexEd
3FSY (A -afdd TSl Urgde fAiHcs), MESMSTASSR YT 2022-23

Name of work &Location: Annual Comprehensive Maintenance Contract for UPS (10 &
15 KVA) at Various Location (Make: -Vertiv Energy Pvt Ltd.), lISER Pune 2022-23
s 11

Clause 1.

fgfifea srazgemarsit & IR &3 ara el 1ag &1 & UE gl

The bidders who fulfill the following requirements shall be eligible to apply.

T) 3M1A5d &l buifore 9oy Jult & didlesggl, T30 iesggl, Yad a1 TS Uy faqml & 91y
Uoligd Hifore Auft BT SHeR g1 aIfige| THY SR SHER HH| & 5 & g o
T Y TaG HR oAl ¢ AT HAGH JUITH & SATYfel, RITIT, TAeru, SR, Ieard
¥ o B 3ifirgra a1 SreR / SISuH BT 1T SR UiE A1 & THH S $gHa g1 1igu|
T e & DY T ATAd §: JHILH &1 Hrafed ok sdpers Hed|

A) The applicant should be registered Composite category contractor registered with
(Any one) CPWD, State PWD, Railways or MES departments in composite Works
category. Composite work contractor can associate other agency for execution of
works OR Applicant should be Authorize service dealer / OEM in field of supply,
installation, testing, commissioning, maintenance of UPS and having five years’ similar
work experience.



TR UT/GsfiepRur yATor U ffdar &1 sifaw fafd de #rg g woidt iy &1 ufd,
Mg h fAHNT T U JOH YhR & B! & YR1 81 BT THIU-UF IR o WY Ugd B |
Authorization/Registration certificate shall be valid till last date of tender. Agency shall
submit work order Copy, Completion certificate from Client department for similar types
of works completed along with quotations.

3 e & HH BT HAAY o: JUILT H1 UdReT ik awersT #eA9|

Similar work means: Preventive and breakdown maintenance of UPS.

s 2|

Clause 2.

2.1 Hifole IR goff O ddicsygl, T desgsl, Yad a1 THRUd faum &
e lg/deliaRu TEIU U 97 Sfgpd Jal YaKdl/SNSTH WHI0 G| Sidiiard ol
THIOTGE fRfdar UIat 6 1 sifaw il de dy g =gyl

2.1 Enlistment/Registration certificate of (Any one) CPWD, State PWD, Railways or MES

departments in composite Works category OR Authorized Service provider /OEM certificate.

The bidder registration certificate should be valid till the last date of receipt of tender.

2.20SIT o IR dY SeEdl/de/2/5TH3MEE/diu Sa/oHT0 U g4 =ieu|
2.2 The agency shall have valid GST/PAN/TAN/ESIC/PF numbers/certificates.
2.3 SNISTH | TITHROT JHIOTGH | (1 St ¢d)

2.4 Authorization certificates from OEM. (Refer FORM G )

ram six =rd:
Terms and Conditions:

1. B B QR HA DI ST 9T TR I T URUTNT URY $ dRE 9 12 (@R8)
TR a1 UTsc Tiu & ugelt aria 9, off 1t a1 § 81, TRueg a&ie T grftl, afe o
?), Ffder & gxfar man g1

The time allowed for carrying out the work will be 12 (Twelve) months from the date

of start as defined in schedule ‘C’ or from the first date of handing over of the site,

whichever is later, in accordance with the phasing, if any, indicated in the tender.

2. BICYA P F1G Ih-3HT3T BT B T ToIRAT BT IISER YOI & HfAST P B H YR
- Y dferd &R 4| Sidterdn mqﬁﬁm@iiserpune.ac.in TR 5-0d P Gavd
8 U DI TH A B IR U Th 187 ggal av S sl R g1€ SIdt 7 IISER IO
BT # SH B Fhd § |



The act of backing-out after quotation will debar such agencies for participating in
future quotations of [ISER PUNE. Bidder may e-mail queries on
1 or submit to [ISER PUNE office in hard copy on all

.working days before a day of submission date of quotation.

. DICYH UKJd 3 o] dRIE ¥ Ugd 9l Hrd feadl R gag 10 S91 9 W 4 591 & &
TS TSR YOI SSNFafT srfad ¥ =T Yo & I BT S Uobdl 81 3
ISER YUI @1 de¥Ige www.iiserpune.ac.in ¥ HICT G&IIAS SI3TdIS dRd PHIC B
qHd g

Quotation can be obtained from IISER PUNE Engineering office at Main Building

between 10 AM to 4 PM on all working days before date of submission. Applicant may
quote by downloading quotation document from IISER PUNE website
www.liserpune.ac.in

. Gt GRS HITIF BTS Hidl H U Wdas [ABI% T Gl S-S fahrn!
STHT BT 81, T TereroT fors aife 1 3R 2 H aftfa dvgdr gxaraet $iR gaRT form Tt
o W13, e, THSEag axdiad XA 8, SUgad gRI1 39 SRad &1 Ugd &l
BRI HIAS SHT B3 BT Sifq Y ofk ¥ R SiR 399 Uegdl | S [y fafy sik
TG & §1E U HICTH WIHR el fpar smer| foedt ot 8, st 38 ofe W faem =&t
fopan Sa | woidt & steiiag & Tt 7l & fore dic S =gy | Sieh & 7 aiell axras
(SMESMETUL IR, GO GRT TR fh T 1T S17R) & rf & 10 F SR e g v fama
S| Wegl & IGYd & B Tel1 dldiGIdl 99 DR & g Sifds d=1 S| . diesH
3 & (17.03.2022) 3TRTE 3.30 S TS A7 I Hfpa ufaffd, afe B €, @
SUIRF H Flet ST | HUAT I BN - Ab-ilebi/3Medl aiet! fetbTth-1 TR Td fareity diedl
fereTs-2 W

All agencies need to submit their quotation in hard copy in a sealed envelope

containing two separate envelope, one envelope containing qualification documents
mention in Clause 1 & 2 and second envelope containing sign, Stamp, NIQ documents
with quoted rates to this office by suitable means on and before last date and time
of submission. Quotation received after the date & time specified above shall not be
accepted. Any delays, postal delay etc. will not be entertained. Agency should quote
for all the items in the in the BOQ. The bid shall be submitted in the original Bid



document (as issued by the lISER, Pune) super scribing the name of work. Rates quoted
in the words shall be treated as final for deciding L1 bidder. . Quotations will be opened
on the same day (17/03/2023) at 3.30 PM in the presence of agency or their
authorized representatives, if any. Please mentioned — Technical /Qualification bid

on envelope-1 and Financial Bid on envelope - 2.

. Tb-ildl U Y TRy dieil TR drel &1 IS dic/ [T sid! BT [wIdT dagar
da-id! &0 I A SIcl TR aId &1 Ga1 & 37 § Tar S| TSl gRI 39 By
o gl e SR 21l @t Wil Tfed Toie! &1 URdTd saraeiie &9 3 Wy g Tifeul
3MTE STSUHS SR GUI 9] PHs HRUT TATT HITA/DH YA BT WIHR AT SRABR B BT
YR FRIgM @ g1 foddt f 2rd & 1y TRgd P HI IS Bl HFT SITY
3R IISER O §RT TRG IR W @IS = feam smem|

Commercial bid/Financial bid envelop of technically qualified bidder shall be opened
accordingly intimation to technically qualified bidder. The offer of the agency should
be commercially clear including acceptance of all terms and conditions of this
Quotation by the agency. IISER Pune reserves the right to accept or reject the
quotation/s without assigning any reasons. Quotations submitted with any conditions
shall be treated as ‘Conditional Quotation’ and shall be summarily be rejected by IISER
PUNE.

. 3gYd R H gut Gl o drTd, 49 arTd, Sieddt, It @R, I, Yew, T B anTd
3R yaRTRITeTSi & et & URler 3t BN, Wt ofe miHa g Al sifafed o8
Y 3ferT @ <7 781 Bl

Quoted rates should be inclusive of cost of all the materials, labour cost , GST, all
taxes, octroi, duties, cost of sample and fees towards testing of materials in labs,
royalties etc. complete. Nothing extra shall be paid separately.

. Ul erifed Ow ST 1Y Iau Tl & SR iR Wdtsseget iR fafamfar fafadsi
& STIR TR (SNSUH) Tt DI HTH Y& I3 J UGd ML SMEUTSHR ot & fafdys
IR & AT IR -] ST 7@ T1fe IR g SHIG U =T 91eu|

All approved makes shall be as per list attached with this and as per CPWD and

manufactures specifications. (OEM) Agency should put-up technical data and obtain

prior approval on makes of various materials of lISER PUNE before taking-up work.



8.

S gui g1 & TP T a Tord! & B 311 & forw et ¢ Ue e onfe ot saarn
W BT gRM| Toi! B Uep dd R e faorelt ugm & snedl, woidt & Wa
BRI qh TaoTell & GRIAT aIg &1 TaRIT W FAT R

The successful agency shall make his own arrangement for all Tools & tackles for work
etc complete in view of completion of work. Electricity shall be provided free of cost
to agency at one source, agency should make own arrangement to safely tap of power
from source to work location.

SMTS3MEUHS SR YOI GRI bis A YT g1 b1 ST | Igeyd &1 A shewe, iy
3R 31 AN & XM e NIV SR T 1 10 D1 P el T Iy prel Se|
No advance payment shall be made by lISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes and cess will be deducted from the bills of the

work as applicable.

10. 9] 91 139, SUUHS, STTSMRY! SR dilsiesy Heum §ie & 1Y USiidmRul, Sif

11

Hi A §1, SbaR gRTUHRT ST &1 URgd [T o1 a@ & & ford fosd T @ &
f9d &1 yam T8 foa s gy s, SrEssuaseR gu gR1 R
faaTgl/ARe STYR W Ud® faqTgl/a1e 8§ &9 & YdiNere THI- & 918 Y o
ST |

No running account bill shall be paid for the work till the applicable labor licenses,

registration with EPFO, ESICand BCOW welfare board, whatever applicable is
submitted by the contractor to the Engineer-in-charge. Payment shall be done after
satisfactory completion of work in each quarter/month on quarterly/monthly basis as

directed by Engineer-in-charge, IISER Pune.

disiieg, Fdiad ditesgt fafdw, sreuy fafexn, ffia fafrdwr ok srssmsuTasem

q0l & =1 & SR e+ fafrde didte sy / smua fafdw Suasy 781 €, ¥ orguR
forg S aret i & feru fafkmwan|

Specification for the work to be carried out as per BOQ, latest CPWD specification, IS
specifications, manufactured specification & as per instruction of IISER PUNE

whenever specification CPWD/ IS specification are not available.

12.3%eR g8 YT o3 5 4wt 3iR Serial & 5\ S & SR TrdH Aergd!

BT YT fbar S|



The contractor shall ensure that minimum wages should be paid to the labours and
employees in accordance with labour laws.

13.Tq1 Uil &I W 8 & 30 & & oficR MESuuEaem ol & ardfad 11g 3iR
IR e oM 1 B grfl|
L1 Agency to submit actual measurements and abstract sheet to IISER PUNE within 30
days from completion of work.

14.UTdT g db-iich] sl AUy faic 17.03.2023 Y 3{URTE 3.30 Sl Wiett w2 | faxitg
et 37 Sieftardredl & @idl S Sit qob-iie! diell B uEd # Sfgdl U 6d 8| arg
STl o1 forii dliell e 1 99 SR dRIE 918 &1 aRiE H JRd &1 S| TRH
R YA & 981 & U H foodht off T o1 IR | S8 &) WIPR 8] B
The Eligibility cum Technical bid shall be opened first at 3:30 pm on 17.03.2023.
The Financial bid shall be opened of those bidders who qualify in the eligibility of
Technical bid. The time and date of opening of financial bid of the eligible bidder
shall be communicated at a later date. The institute shall not accept any loss or delay

in transit as an excuse for late tender in ward.

S{efteror Siferi, jpn qol

IISER Pune

Superintending Enginkger,

e /Encl: - 1. HEAT D! YL /Schedule of Quantity
2. DBTH DI SIS /Scope of Work
3. B 4t /Form C
4, %14 81 /Form D
5. BIH il /Form G

TS 3R Tolll &1 gar

Sign and Stamp of Agency



FORM C’

DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS COMPLETED DURING THE LAST

7 (Seven) YEARS ENDING PREVIOUS DAY OF THE DATE OF SUBMISSION OF

TENDER
S. Name | Owneror | Cost | Dateof | Stipulat | Actual | Litigation | Name Remai
No. | of Sponsori- | of commen| -ed date | date | /arbitrati | and -ks
work/ | ng work | cement | of of on cases | address
projec | Organiza- | in As per | complet | compl | pending | /telephon
t tion lakh contract | ion etion | /in e
and of progress | number
locatio Rupees with of
n details officer
to
whom
reference
may
be
made

*Indicate gross amount claimed and amount awarded by the Arbitrator.

SIGNATURE OF BIDDER(S)



FORM D
PERFORMANCE REPORT OF WORKS COMPLETED REFERRED TO IN PROFORMA ‘C”

1. Name of the work/Project & Location.

Y

. Agreement No.

. Estimated Cost

w

iy

. Tendered Cost

. Date of Start

|92

6. Date of completion
(a) Stipulated date of completion.

(b) Actual date of completion.

~

a) Whether case of levy of compensation for Delay has been decided or not ?
Yes / No

b) If decided, amount of compensation levied for Delayed completion if any?

8. Amount of reduced rate items, if any

9. Performance report

i) Quality of Work: Outstanding/Very Good / Good / Poor

i) Financial soundness: Outstanding/Very Good / Good/ Poor

iii) Technical Proficiency: Outstanding/Very Good / Good / Poor

iv) Resourcefulness: Outstanding/Very Good / Good / Poor

v) General Behavior: Outstanding/Very Good / Good / Poor

DATED:

Executive Engineer or Equivalent



Form G

CERTIFICATE FOR ASSOCIATING OEM
(Not required in case of bidder is OEM)

This is certified that we have not deviated from the technical specification and
commercial Provisions provided in the Notice Inviting Quotation

The Price bid is unconditional.

This is certified that we have engaged / we are M/s......c...cccccvireirvsisireeusissiennenne. @S
OEM/Authorized Dealer/Service Provider of the M/s Kone Elevators India pvt Itd
(i) Name of contractor

(i) Address

(iii) Name of OEM

NOTE: All columns of above Performa must be filled in.

Contractor’s Signature & Stamp
{(Contractor)

CONSENT LETTER

| hereby give my consent to work as OEM till the completion of work. | will be
responsible for Necessary action to hand over the installation and for rectification
of defects and repair during the guarantee/warranty and maintenance period. | will
execute the work as per CPWD specification/OEM specification and terms and
conditions of the contracts.

| will also engage suitable Engineer for the work as per condition of the contract. |
further

Certify that the above particulars pertaining to me are correc

Signature & Stamp of Associate Agency

(OEM)



ALK aRIGIER]
. STYS I SRS SASY (HTTHN) FT GRRT:-
Ui ST &: aféa st wrsde fafies|
Scope of Work
I Scope of Comprehensive Annual Maintenance Contract (CAMC):-

UPS Makes: Vertiv Energy Pvt Ltd.

. 3Igfaad I §RT gUivy ! HRIAAdd §A1Y 3@ & |

To efficiently maintain UPS by scheduled visit.

. XEREd B3 T UM &1 T 3I5ud Jbione & UR M wdden iR fMare weraa
GRT SHSIST B FTRFT 3R 1 S & fog|

To monitor & reduce breakdown by close supervision & preventive maintenance as
per OEM checklist provide in maintenance manual.

. P Y DY 3R T Uity &l Afchy Jd1 o1

To carry out proactive service of UPS in least downtime.

. SIHSIST ¥ T & AT BIET-HId TWRal i Sles/A7ed BT

To correct/repairs minor faults to avoid breakdowns.

. AT Y T 3 Ry T e 3 R/ R el

To educate/repair minor faults to avoid breakdowns

. AGIRD FHTY FeT B & fo 4-6 6 & HicR SMUITebTel SbS13 Bhiet bl UrdfFedl &
YR WR 3{ES BT

To attend emergency breakdown calls on priority within 4-6 hours to provide

workable solution.

. W ARBRR, T4, SR PURR, THBHR, SR, 9p, Tl TR & &7, B, f$3,
wies IRy &g, didiet wfta 9t W urdy & o giied & o A 4§ @t
dH3HY Pl BISHY) S SIY AT P SR Iyl Ifed gU ST & I fRufa o woret
& TR 7 8| 9&d 7T QI9YUf ot Tordl ot gufd gil

Replacement of all spare parts including, Rectifier, Inverter, DC Capacitors,
Transformer, Inductor, Chokes, all types of switches, Fan, display, Static Bypass
Switch, PCB whatever standard parts of UPS (excluding batteries backup) which
proved defective during contract period under normal condition of used is in scope

of agency. Defective parts replaced shall be property of agency.



8. Toidl gRT gaa T ®is f guf Hielal & Ao 3R Hisw &l od gU THM ST 1T 3R 59!
RITRR=r 3fISen gR1 b S =R
Any parts replace by agency should be identical in view of make & model of existing
and it should be recommended by OEM.

9. Il dH SIS DIl DI M- e 31¢S b smam|
All breakdowns calls shall be attended free of cost.

10. Tl U@ oY H &0 & SHH IR (04) e Jand vem it @fd forardt we aan

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)

1. IRWA 3R AFHSTST AaT: TWHA Favel

3NETH gRT fbe fpw 7Tu et gof 3R gl o U ar vews €11 afe qa us a1 Jues Suasy
el € @ e fou i ool a1 g 9 qure 3R Sdear e g1 HET 3R gedt 3
e feores, Al a1 SR A fosddt ot €y & o 11SER g0t & forg wolkht &t <aar 39
I ERT URUIRE TR U<y a1 ged! & Ufaeiu a& it gift

IR IET & TR ®adsl 9 916% T91 1 §

1. 9cdl 9B

1. Repair and breakdown service: Repair coverage

All parts and components fitted by OEM will be original parts or components. If original
parts or components are not available, the parts or components fitted will be of equal
quality and functionality. Agency liability to IISER Pune for any defects in design, materials
or workmanship relating to parts and components shall be limited to the replacement of
spare parts or components as defined by this article.

Material groups excluded from repair coverage

1.Battery Backup

2. ToiNit gIRT Aaraif &1 Uray™=

SFEY IR 37 AR FgHl iR 3 & Tghfd & AR Uik [R@Td Jarsii &1 uegH
S| I Harshi ol e oxq & Tt SusRur &1 Sfad ufareH Rufd & g9me veq
& forT it Ifrd Beu IaTuh | Toid aRwETa Tarsi & d & fore wiRifd oik 3faa
TGAEf0T aTel T BT SUANT S| I\ JATE AT HTHBTS el & SR Aaiford
B S| ToreT SiU AHIT HIADTS el & SR, FHaffa siavd W iR et IR st
ISP JAY, forde &t 3Y, Ul ok fUfA &1 & & 19 §U, T dHA1REA &l




HaRYd TG I HRieor a3 & forg, guiivy & 5l & sra=des A1 dob vel vt | guiey
) FAISoTTep BT A § ST | BRT6 T fywerdr & Uge gRT SIRgE-T W, Tordt
AT U I Sleg ¥ Sleg 3R dH-12RH BT SYSUT BT YdISei-db braie fRifd o
TEIA B & foIY SfTaRI S AR B & 1T Sl ST | Tolet &b a1 aft 1Y 3fegie RAud
B B 3R 1 81 gUley & ol U 31T fESIg o URT & 1Y UFARATe & &l

I H T I, T ST HUET gRT A1 TRBRY a1 TR-TRBRY Siferep1iRal gy Sr=ifra ar
fTRra 1Y fomam ram €Y1 ol i et o sie T@H BT SHUHR QR @ gl
SIREOT Ueh T P SR e & T8 STHU HHIIA ¥ F16% 87| 39 @i & ERHA
ot @1t SUHROT BT IUANT HRA Bt A &Y < St

2. PROVISION OF SERVICES BY AGENCY

Agency shall perform the Maintenance Services as agreed to in the Contract and in these
General Terms and Conditions. In performing the said services, agency shall take all
reasonable steps to maintain the Equipment in proper operating condition. Agency shall
use trained and appropriately supervised personnel to perform the Maintenance Services.
The Maintenance Services shall be conducted during the Normal Working Hours. Agency
during its normal working hours, shall send at regular intervals and as frequently as the
Company thinks necessary, having regard to the age, nature and condition of the elevator,
a technician to systematically inspect, the parts of the UPS to the extent necessary to
maintain the UPS in satisfactory working order. Upon notification by the customer of a
breakdown or failure, agency shall send, as soon as may reasonably be possible and
technician to carry out necessary repairs in order to restore the equipment's to satisfactory
working condition. Agency will either be required to install new attachments nor to make
replacements with parts of a different design to the UPS whether or not recommended or
directed by Insurance Companies, or by Governmental or Non-Governmental authorities.
The agency reserves the right to keep the control cubicle locked.

The Equipment under contract will remain out of commissioning while the maintenance

process is being carried out. No one will be allowed to use Equipment during this period.

3. TSR YUY GRT UG
ISER 0T ISR & fordit off sRidivoer Tame a1 uexH, faeht i geder ar Susmeor 9
SS1 TSl a1 IuHRVT & ITART | fobat ot Sead & IR F Toldl &1 @i giRid |



3TESMETHS 3R YOI Yo =1 & avlt arafier 3R SuepRull 3 Hrer & oY SiTa<ge faTal
3TYfd & forQ FoRRER BT 1 IISER 0 AT ies GRefm 3R warey a4 wfed |l ar] et
ST HATSH BT YT BN S SMETHASIHR YOI &l Afaaal o1 A R ygH § A1fia
BT, Il DI SHST3 &, Al TSIkl BT U WY TAg & W1 o Toldll GRT oot U it
& Fidel R e faar s

TS SISTIS IR YOI YT SR &1 Tall IR TTall & 1<l T [ISER got fooedt +ft o= g
1, U WY & 1 ol TR Uel B 39 ey & 31K b R fobit Hi iy geepl &
1Y GEIEY R, TR D AT GURA DI ST 761 &7, T WF IO & 91y fob 39 e
& Tl Ht Iceier 9 Toldl &1 Agd Al 39 iy & ded 3 & Ft afid|
3.PROVISIONS BY THE IISER PUNE

The [ISER Pune shall promptly inform agency of any unsatisfactory operation or
performance of the Equipment, any accidents or incidents involving the Equipment or any
change in the use of the Equipment. The IISER Pune shall be responsible for all wiring in
the building structure and power supply necessary for the functioning of the equipment.
The [ISER Pune shall comply with all applicable Legislative Requirements, including
occupational safety and health regulations. The IISER Pune shall nominate two persons by
name and designation for intimating breakdowns if any, to agency with clear
understanding that instructions of only such persons will be attended by agency.

The IISER Pune shall keep the UPS room under lock and key. The IISER Pune shall not to
allow any other person, either his own or a third party to meddle with, repair or rectify
any of the UPS components during the subsistence of this contract with the explicit
understanding that any breach of this clause will relieve agency of all further obligations

under this contract.

4. TRl & YT 3R Ue®

31T gRT fibe forw T Wt O STR Yol I gof a1 e g1 afe Ta Y a1 ged Iudsy
el ©, 1l e fHT T YFT 1 Y JHH UiaHT 3R Srfd® 0 4 g1 SR Hised &
S{THIGH P RIS g11 | 39% gRT faRIy ¥u ¥ Wenfd ogad @i o1t § fop siigud fansft
i TRE ¥ 9 SFdY & I8d oid RU1d §1¢ & URUIRGEY fave & ot fewd o g% st ot
&ifdl D1 FaeH I TRETd B P g IR 81 g | Tl FRufa & wng s 1 ATl @ik =
TR G4 AT 3R Ui &1 Sa=adhdl 81 gdbdl ¢ | T8 SR $i oIl & & A6P Bl




T HRUN Y §H dlel JHAM b [T SUHRU DI JR&T & {orT 17 a1 Ja bufa) § ugi
GR&M & Afew | Ui fRuf & wRea a1 uiaiTas &t anTd ot wfagfd fom foredt =red ar wmrait
& ST B DI S AU gl Irh, gew Yol a1 SRiae Sae & HRUT 3§ U
I8t & o1 3fe 3 7a eyffral gRT Wl U J IareT ¥ TR R iU L ) e
TR TR, ged YT a1 el @ +ff Ae 8) @ Syfd iR SUdRT g1 e @t
NI &1 ex1¢ I AT SISTH 39 Ui & 3539 & ford foadt oft wrmht ar wrtl &t smgfd &
B gg DI 9 a1 §, <1 98 T3 Tt & Sifoid @RI W ufded g S fae
3R 39 TRE @t I & foe Tl & for fddt +ft 5 & fom wwma &) s

4. AGENCY PARTS AND COMPONENTS

All parts and components fitted by the OEM will be original Parts or components. If
original parts or components are not available, the parts or components fitted will be of
equal quality and functionally and approval of OEM is required. It is hereby specifically
agreed that The OEM would not in any way be liable to replace or repair free of charge,
under this contract any damage caused to all part of the elevator as a consequence of
water seepage flooding. In such an event all repairs and replacements as may be
necessitated would be carried out at the cost and expense of the customer. It is
recommended that the customer should take adequate protection from Insurance or
similar companies to safe guard the equipment for damages that would occur due to such
causes. In such an event the cost of repair or replacement should be reimbursed to OEM
without any condition or limitations. Where materials, components parts or assemblies
are no longer available due to obsolescence or if they have permanently taken out of
production by the original supplier, then the supply and use of alternative replacement
materials, components parts or assemblies (as the case may be) will beat the cost of the
Customer. In the event the OEM consider themselves unable to supply any materials or
parts for the purpose of this agreement, then this agreement shall forthwith terminate
without prejudice to the Agency’s accrued rights and without any liability to the Agency

for such termination.

5. I i HiHAT
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5. LIMITATION OF LIABILITY

Notwithstanding any other provision or indemnities in this contract, in no event shall the
Agency be liable to the other party for any loss of profit, use, contracts, business,
customers, good will, contractual liabilities of others or for any indirect or consequential
loss or damage, which may be suffered by the other party in connection with the Contract.
The Agency's maximum aggregate liability under or in relation with this contract shall in

no event exceed an amount equal to one year’s Contract value per equipment.

6. 3 Y P! UM

ey 3y 3rai¥ & o Srfae ©N @, STd b fob AT 1 difevd iy § 08 f&1 ugd
e IR s Tt o ver gRy fafaa & <5 761 fovan Siran g1 @i i er IWied 99g
D arsil &1 G fbu foT GO ver &1 fifd Gar S ey JHG HR Jbdl 81 39
RUf o STa gERT U8 SifFard =0 3 a1 Wt ¥ UREHT & 9l offdl 8, 91 U6 Rfla, TR
7 yemafe RfieR &) SOt Tufy & R o fedf fR & ey # fgaa fear s g, anafe
TR U8 STSY BT IcY Bl & 31 DI SeeTd B [daRT & aTel [Rad Aifed &1 Wit
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6. TERMINATION OF CONTRACT

The Contract shall remain in force for the Contract Duration Period, unless cancelled in
writing by either party, by issuing 08 days' notice prior to the desired date of termination.
Either Party may terminate the Contract, without satisfying the above time requirements,
by giving a written notice to the other Party. In the event of that the other party goes into
liquidation either compulsorily or voluntarily, or a receiver, administrator or administrative
receiver is appointed in respect of the whole or any part of its assets, or if the other Party
commits a materials breach of the Contract and the said breach has not been remedied

within thirty (30) days after receipt of written notice setting forth particulars describing



the alleged breach. Further, [ISER Pune has right to terminate the Contract in the event
the main purpose of use of the Equipment has materially changed by a third party without
the prior written approval by IISER Pune during the contract duration period or the
ownership of the building where the Equipment is located is changed.
7. Y4 TTd:
Payment Terms:
1. S YA IER 16T 3, SN TR &) 39 F9-1 =fe | YT Jarssh BT guf
g W fanrel/Hies farar s
Advance payment is not preferable, so the agencies should avoid it. Payment will be made
quarterly/monthly after satisfactory completion of work.
2. R, Tic D13 G, TEIed &R R fod/aR dieieh ¥ Hret S|
Taxes, if any, will be deducted from bill / Tax invoice at the prevailing rates.
3. U8 U& UG alives WaRdg e 3§ o wff 31 ok 78 7R, Suving awqy onfe wnfea
gl

This is a comprehensive Annual Maintenance Contract which includes all minor and major

parts, consumables etc.

4. S TTH Y Ugd dicitardl Ried o FAAer & e aiet a are e gut {1 ST

RITGT &1 I [ 98 ST e va § a1 =il
Bidder shall inspect the system before quoting. A bidder shall deem to have full

Knowledge of installation whether he inspects it or not.

5. TRM fodt ot a1 ot fRfacrst &1 sif¥ie a1 gof U ¥ ©WaR a1 sRASR HA &1 MfHR
GRf& Y@ g a1 e off TR |, T8t 9@ b ey oafd & SR, o $IE SR s a1 ¥
D DI 1 3D & did faaid o & forg e »t waf &1 9ea 9@ g1 Shar|

The Institute reserves the right to accept or reject any or all the tenders in part or in full or

may change the tender conditions at any stage, even during contract period, without
Assigning any reasons or to distribute the whole work between two or more contractors.

6. GPaR Bl Y 3Iey & Al 3R 2l 7 Ry PIs sifafvaad AR &1 Wi =8t fvan s
No additional amount will be paid to the contractor what has been specified in the terms and

conditions of this contract.



7. TRAA 1 B TR & URER H b1 11 31 oSt #Red 1 Rl &, aif fobet vy
TR URIR T STER A O D1 GGl §, dr 39 1 UIY B aie TRIH B fefed Srgafa
& IR A 9 B 3rgHfa < STt o 3R URag & PRI BIS 3T Yob ! BN
3 I & TorT T=IM gRT Yoia v |
The repair work is to be carried out within the premises of the Institute. In the event of
Major repairs, if any of the machines required to be taken outside Institute premises, the
same will be allowed to be taken outside only with the written permission of the Institute
like Gate pass. No separate charges on account of labor and transportation would be
paid by the Institute for the purpose.
8. T B Peld! MIHIIR WId WR &1 S|
Taxes will be deducted at the source as per rules.
11. FRfdeTwatst 9 orRiy ¢ i 3 Afaer ewaw & 3w mu fd=r, fHae ok waf oiR 3a Iy How
A gt SR Ut &Y e A g .
The Tenderers are requested to go through the instructions, terms and conditions given in the
tender document and the general terms and conditions attached herewith.
12. B9 3y fe7 3R U <R a1a! ofisud a1 3979 S1figd a1 SR /fame | Ffagr ot F um e &
BIEK]
Only OEMs or their authorized service dealers/distributers with valid TIN & PAN nos. are

eligible to participate in the tender bid.
13. T FAfdaTel &) Tead R R @ive  far S|

Conditional tenders are liable to be summarily rejected.

12. SHER 3T HHAMNY! P IR 3R MR & forg formieR givm | iy safgrare an
e RIS arel HHARY DY SPHaR GRI 6! RN ST 59 Hay F, I8 +ft Her ol & b
T S & eaTeA & fore oo gR1 e fve S aral % l/4He! & gaqa & g
gfers § g fear s gedr |

The contractor shall be responsible for behavior and conduct of its workers. Worker with
doubtful integrity or having a bad record shall not be engaged by the contractor. In this
regard, it is also to be stated that the antecedents of the mechanics/ laborers to be
Deployed by the firm for execution of AMC work, may be got verified from the local

police.



14. TR HRIHT BT AR /U & o SuaiT o1 S arelt |l & Hid SR TRie &1
HIT o forg T g
The Institute will be at the liberty to ask for source and proof of procurement of, materials

used to repair/ replacement of the machines.

e SHaR GRI @15 T8 I iear Irht &I srdieR R fear s ofR S9 o/ @d R
T5¢ I qRA G BN 3R I8 Hraferd S QRied fiRe ¥ forg forier =18t gl

All the substandard material if brought by contractor shall be rejected and shall have to
be removed by him at his cost from the site immediately and this office will not be

responsible for the safe custody of the same.

8. ®d fezmf~rdx

Work Guidelines
1. 1ISER QO 4faffd &t Sufufa & cmc & fra s 8

The CMC work to be carried out in the presence of IISER Pune representative
2. UHRT R &1 quf TP & SER S Hefed faar s arfeu|

The work should be executed to the entire satisfaction of the Engineer-in Charge.
3. o B & Hey H w9 duiFe sravaedrett &1 urer S

The agency will comply with all statutory requirements in respect of the work.

4, WA R & & AU AP GRT a0 HEal & JRem ot e ot o arftr faeht oft
gHeA/geT & A § ford wod! gRT AT Sfial B #1% dle a1 sfigd @1 71 8 Tt g,
IISER U el & o fopddt +ft avg & forigR 1t gimr ok et ot ordf ot bt 1l U &
Tafael & T STRarl 16l gm ufafiged Sl @ JRem @1 T SrieR) Yeita ot @t
il

The agency will be responsible for the safety of personnel deployed by them for the work at

the site. In case of any accident/incident which may involve any injury or loss of life to the
personnel deployed by the agency, IISER in no way shall be responsible for such happenings
and will not be liable for any type of compensation to any party. Safety of personnel deputed
will be whole sole responsibility of the concerned agency.
5. GHI SihSIS Blel D! (e 3¢S fovar s |
All breakdowns calls shall be attended free of cost.
6. Toill Uob a8 H &1 ¥ HH IR (04) F-Y[wh Ja¢ va™ st | @if faardt ues I
The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)
7. ol FIRIeh Sh SIS Bid U BF TR T Aiad did & ard SR Sdhers+ didl dl dd
THTYH B0




10.

11.

The agency shall attend unlimited breakdown calls in between routine service Calls

immediately on receipt of breakdown calls free of cost.

TR 1 1 T P SR YT & TR G F iR 3R e & w99 & 916 giad fay
S TR AT &7 &1 TETd adp fbalt Wt SHEIS Bid DI 3TS HRAT BT, YT AT @ T
1000/- Wfet f&T STS <IZH AT STU | S} /RIS AT 3NN & e H ot Te! A g g,
3R 3Y 31 T fopan S @8R i fof & iR o =181 e S &1 woleh ) 9% gfifaa
HA1 I b Red &1 999 W S A & g 3t siiawaes WaR a1 Rede urey a5e W
Y R Ugd | G TH AT S8 T & 10% TP T & | SonHane] uHR o1 @t siafke
3R T8 BRS! W fTaR S U T WS B AN I B AHR 1|

The agency will have to attend any breakdown call within Four hours of intimation during

working hours and by the beginning of the next day if intimated after office Working hours,
otherwise penalty @ Rs. 1000/- per day of down time will be Levied. The same applies in case
of a major fault or overhauling, if it is not rectified and not made working within five days. The
agency will have to ensure that all necessary spare or replacement parts arrive on time to the
site to make the system working in time. Maximum penalty is limited to 10% of the contract
value. Engineering In charge shall have all right to apply this clause considering all internal

and external factors.

ISy & 3fd H Uy Pl Wigd I99 J T8 S B &t (U F g1 AMfeq! ars 78 fodt oft
RIS 1 ToNiT §RT S1b T ST § ST {RAd &1 Y& ANTd Toid & QTd ¥ agd &1 oav |
IEY P SRM, T YU TRATT A1 3G {Ht HIT & HRU PIg ge gidl 8, d I8 Toig Bt
et Erft fos o fareht aafd/aufxy &) die % BRUTGY THH B HRUTS HY | ATEIMSUTS IR
et off e q THam & fae Rmder 78 8 9% T srdenduader qot &) efagfd H
& forg SNiun /Mg Toid|

While handing over the UPS at the end of the contract these should be in perfect working

condition. Any defects found have to be rectified by the agency or else the net cost of the
repairs will be charged on the agency's account. During the contract, if any mishap occurs due
to faulty repairs or any of its part, it will be the responsibility of the agency to compensate the
loss on account of injury to any person/property. IISER, on any account, shall not be
responsible for the loss. OEM/Authorized agency to indemnify [ISER Pune for the same.
U 1 Wi SR AR b SR Gl TR R1 T b1 e e S =nfe

All Government regulations must be followed during examination and repairs of equipment's.
Tordt & T ot g a1 8 i gy die @ 1 R8 € U B R 38 § oIR Uity
Y BHH I TG IR TP § STgt AR U A UgeHl Giewmd 3 | I8 Wufiiesar & ot § & goidt
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& BT G fob a1 ST 7 | TUIey & Gefia &1 - & e ol gR1 ad ar, $-a 3R
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The agency will also have to ensure that the UPSs are properly lit, fans are working and the
UPSs are clean at least those place which are hard to reach normally. It is preferred that the
agency takes responsibility for Battery replacement, UPS lights, fans repair/replacement.
Proper service reports/log books have to be maintained by the agency Only qualified, skilled
and experienced technicians have to be deployed by the agency to carry out the UPSs related

work.

15 3R Toie F gev
Sign and Stamp of Agency
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