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RECALL OF QUOTATION
NAME OF WORK Annual Comprehensive Contract for UPS (10& 15 KVA) at Various
Location (Make-Vertiv Energy Pvt Ltd.), ISER Pune 2022-23.
fawa: P11 . HTH=0T
SUBJECT: RECALL OF QUOTATION
TSR aR: 54(2) 3115 ST UHE HR/qUI/2022-23/46  T&AI® 10/03/2023

NIQ NUMBER: 54(2)/IISER/Pune/2022-23/46 dated 10/03/2023

TS T Ha9 SUYad B & Gad B34 o Guniyd fafd & gy arag ferar wimar 81 Sidiearsd
Ve B SR TETHR aleil T |

Above mentioned quotation enclosed herewith is recalled with revised date of submission as
appended. Bidder shall take note of it and quote accordingly.

Date of submission

Call T A B A
e Existing / = Revised / @i
First Call / AT
el e ST 10th March 2023/10 #TF 2023 Wkl
Second Call / 581 9 Apri
e ST 57th March 2023/27 AT 2023 031 April 2023/03 3Tiier 2023

Third Call/Sra_T Fier 11! April/2023/11 3T9er 2023

06 April 2023/06 3T 2023

Fourth Call/ @l shfer 18" May 2023/18 Aig 2023

11* May 2023/11 #S 2023

dlleileTel &1 TSR] Exde & SFHR gHdfid HIee HRAT T 3R SMESAETSIHR 0 I B
e SR Fod aRiE SR 99 H STHT 1 g

Bidder to fill handwritten quotation as per NIQ document and submit to IISER Pune in due date and
time as specified above.

TR a awiad & "o ok vt 3R orgdy-u seflag & $is ggard gl
No change in 'Terms and conditions and Annex-A BOQ' of NIQ document.

ST ¥ R ¢ fo 3 e B 3R ISR diet e | SWR Ay S o o1 &1 fafy &Y gu3o
EEEUSCIRERIRCIl

Bidder are requested take note of it and quote accordingly. Bids will be opened on 15.30 Hrs on the
date of submission of quotation specified above.

o B34 @t faf: 11 715 2023
Date of Issue: 11" May 2023

Superintending Engin
HTSIHATSTETIH O
IISER Pune



INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
(0247 FoTerd, H19a WRETR T Ueh Ldjd UH)
(An Autonomaus Instilution of the Ministry of Education, Govt. of India)

1iISER PUNE IISER PUNE campus, Dr. Homi Bhaba Road, Pune-411 008.
(7S, 375 TH 3. 3R qUI UiRER. ST 8141 1aT s, gol-411 008

No: 54(2) /ISER/Punef2022-23/ (]_é_, Dated 10/03/2023
DI SHAV G-l
NOTICE INVITING QUOTATION
PRI, SESETHESR U0 &Y 3R & S(egian] gRI Hevde Sl 13/03/2023 &
3IRTE 3.00 T A Usilgpd USRI F sl SIR UF odhar| & wfd f[bUord 8, St
we § uRyiiid IAad srazasdrsil & T9R UH UTg Sd g1 = Sfcafad o & forg
TIARR & 1 3R 2

Sealed quotations are hereby invited by the undersigned on behalf of the Director, lISER
Pune for the work mentioned below up to 3.00 PM on 17/03/2023 from approved and
eligible contractors from registered agencies, found eligible as per the minimum
requirements defined in clause 1 & 2 of NIQ for the work mentioned below:

B &1 91 3N ' ol = iR gty (10 $1R 15 Fdi0) F fow aife s weraE
ey (A -afed Tl Uisde fafes), STesEuas ek Uol 2022-23

Name of work &Location: Annual Comprehensive Maintenance Contract for UPS (10 &
15 KVA) at Various Location (Make: -Vertiv Energy Pvt Ltd.), IISER Pune 2022-23
s 11

Clause 1.

fafaf@d srawaadrsil & R A 91d Sieiardl a6 3 & UH g1

The bidders who fulfill the following requirements shall be eligible to apply.

T) $3ed Bl HuIftie ga it 7 difiesyg), I Hesggl, Yaa a1 uisey [AHrT & 9y
Usfigd wrifsie 4uft &1 %R 1 T AU FH SHER Tl P Fwred & e srg
Tl &l Yag B GHdl § 97 3Maad UL & SMYfd, RITGHT, TRI&U), SHHT, W™
& 8 H aifiigd Qa1 Sar / EuA BT =fey IR U Wi & YA 14 3rgHd g1 =1fe Tl
34l G & P1H &I AT §: Uity &1 fiidfed ofR swers- Heg|

A) The applicant should be registered Composite category contractor registered with
(Any one) CPWD, State PWD, Railways or MES departments in composite Works
category. Composite work contractor can associate other agency for execution of
works OR Applicant should be Authorize service dealer / OEM in field of supply,
installation, testing, commissioning, maintenance of UPS and having five years' similar
work experience.




RIROT/dsiemR0T T U= ey @t sifan fafd de 7 gk woidt sy & ufy,
6D FUFT I YT GAM UHR &S] & T 81 BT THTU-UF SIS &b FIY UK HYi |
Authorization/Registration certificate shall be valid till last date of tender. Agency shall
submit work order Copy, Completion certificate from Client department for similar types
of works completed along with quotations.

gl I8 & T $T Hdad o: UL &1 fdfed o swse deaql

Similar work means: Preventive and breakdown maintenance of UPS.

@s 21

Clause 2.

2.1 oo g Ioff F dhiiesgdl, I diesgEl, Y@d ar wAsey faue &1
eiEg/ueeur YHI0T O a1 Sifihd AaT Uerdy/SiISuH UHI UA| Siciardl goiieeor
yHTOTTA e U 3 &1 sifad 1af 9 9y g e

2.1 Enlistment/Registration certificate of (Any one) CPWD, State PWD, Railways or MES
departments in composite Works category OR Authorized Service provider /OEM certificate.

The bidder registration certificate should be valid till the last date of receipt of tender.

2.20Sid! & UT Y STgdl/ e/ /S uaaiEEl/dus a/smreT sl 714 e
2.2 The agency shall have valid GST/PAN/TAN/ESIC/PF numbers/certificates.
2.3 NSTH Y UIfHR01 UHTOI | (B1H St 29)

24 Authorization certificates from OEM. (Refer FORM G)

forae 3R 2
Terms and Conditions:

1. B B QR A DI SIHT THT ST o H uRyiidd IR &1 aRiE ¥ 12 (@RB)
TN 1 TTge I 3 el A 9, o o a1 7 1, Rues d 3 S, Al g
3, Ffoa & cfar man g
The time allowed for carrying oﬁt the work will be 12 (Twelve) months from the date
of start as defined in schedule ‘'C’ or from the first date of handing over of the site,

whichever is later, in accordance with the phasing, if any, indicated in the tender.

2. BICYA P €IC SH-3T3¢ BT PIY T TSIRAT BT IISER YOI & HAH & HICTA | HRT
- Y dfEd @R T SieierdT 39 U4l @) [ERWMA@iiserpune.ac.in TR E-7d H Gabd
& AT PRI o TR Bt TG Y U a7 gd it B el o gTS It A IISER O
FHratag B S R Ghd ¢l



The act of backing-out after quotation will debar such agencies for participating in
future quotations of [ISER PUNE. Bidder may e-mail queries on
* or submit to lISER PUNE office in hard copy on all

. working days before a day of submission date of quotation.

. DICYA UId DR B dRIE 9 Ugd Gt S feadl R gag 10 S5 S WA 4 99 & €l
T AETHLIR gl Solfrafer erafery & go Haa & ure fbar o1 9ol 81 e
[ISER ‘I@f CARC LIRS www.iiserpune.ac.in Y DI AW SI3TdlS Db DIC B
IHd &

Quotation can be obtained from IISER PUNE Engineering office at Main Building

between 10 AM to 4 PM on all working days before date of submission. Applicant may

quote by downloading quotation document from IISER PUNE website

. i TSR Bl U1 HICTH B1E HIdt F T Hierdla [T 7 & Sfavl-3ie forbrh! J
STHT BT ST, U TorpTehT forg s aifel 1 37R 2 # aftfd Grgdr cxaras ok geRt faeTeT
T Adds SH H3 ot Sifom fafy o w99 W Sik Iud vgd| W Aic fafy ok
JHY & 91 T DI WDHR =181 g sar | feodt it <8, 1 38t siife R faar et
fepam ST | woid! o fisieg A uit wel & forg @i e =iey | Sl ol gt stell g
(TS STSUHS 3R, O GRT I farT 71T Srgur) & ref & A1 & SR feran g wgd fawan
ST Vedl & IGYd &1 I U1 Siciaral o B & g Sifad JFT S| . e
T & (17.03.2022) 3ORTE 3.30 I ToidT a1 3% ifigpa wfaff, afe w1 §), #t
Iufyfa F T S| U SRIG BY - D+l /Hedl aid [rwlts-1 TR ud foeiy dich
fereTth-2 W

All agencies need to submit their quotation in hard copy in a sealed envelope
containing two separate envelope, one envelope containing qualification documents
mention in Clause 1 & 2 and second envelope containing sign, Stamp, NIQ documents
with quoted rates to this office by suitable means on and before last date and time
of submission. Quotation received after the date & time specified above shall not be
accepted. Any delays, postal delay etc. will not be entertained. Agency should quote
for all the items in the in the BOQ. The bid shall be submitted in the original Bid



document (as issued by the lISER, Pune) super scribing the name of work. Rates quoted
in the words shall be treated as final for deciding L1 bidder. . Quotations will be opened
on the same day (17/03/2023) at 3.30 PM in the presence of agency or their
authorized representatives, if any. Please mentioned — Technical /Qualification bid

on envelope-1 and Financial Bid on envelope - 2.

. ThId! =0 F 9g didll T aTd &1 A diay/ ey st &1 [iereT dedar
AHID! &0 I GRG St T a1d ) GET B T § Dol S| Uordt gRT 39 SR H
& Gl (gl iR el 1 wliepfa wied Toiel &1 waTa arauiie &0 3 Wy g1 9igul
SMTE ST 3R YO} f§T BIE SRV §ATT DI/l ) WbR T1 SRBR B3 BT
SHIYDHR FRIGT TGl 3| fordt 1 <A & 1Y T DI Y TR DI HHT ST
3R ISER O §RT TREH AR UR WIS &= e S|

Commercial bid/Financial bid envelop of technically qualified bidder shall be opened
accordingly intimation to technically qualified bidder. The offer of the agency should
be commercially clear including acceptance of all terms and conditions of this
Quotation by the agency. IISER Pune reserves the right to accept or reject the
quotation/s without assigning any reasons. Quotations submitted with any conditions
shall be treated as ‘Conditional Quotation’ and shall be summarily be rejected by IISER
PUNE.

. Igyad R H gt gl o @, o1 arrg, sead, Tt &2, it gow, 7 & 9
3R yarTRITeTSt # IR & udienr Y Wi, Maee! sfe nfid et el sifafad 3o
Wt S1eRT @ <7 T& B

Quoted rates should be inclusive of cost of all the materials, labour cost , GST, all
taxes, octroi, duties, cost of sample and fees towards testing of materials in labs,
royalties etc. complete. Nothing extra shall be paid separately.

. gt srgAfed Hep TP Ty Terd Gt & SR SR Hidlesegs! ok fafmfar fafrd
& ITAR BN (SZTA) Uil 1 BT L bR | U SMSSSTHSIR Ul i faft
ST & AR TR qa-ie! SeT @1 e iR Ud SiHIeH Wi &7 9l

All approved makes shall be as per list attached with this and as per CPWD and
manufactures specifications. (OEM) Agency should put-up technical data and obtain

prior approval on makes of various materials of ISER PUNE before taking-up work.



8.

&1 gl g1 & 2fd7a gwa o &1 o 31fe & faw ot ooy e Twa oiife ot gy
WU BT RN ol Y U g R Fyes ol gem @ e, woid & Wia g
BHIIRIA o fasTel! 3 GRIGT S B aaw| g ST gRf|

The successful agency shall make his own arrangement for all Tools & tackles for work
etc complete in view of completion of work. Electricity shall be provided free of cost
to agency at one source, agency should make own arrangement to safely tap of power

from source to work location.

S HTETTL AR YOI GRT b1 ST WA et foban Sermn| Igeyd &1 3 siiewed, Ay
SR 3 TR X M BH AT R AN & a0t i & el & IR Fiel S|

No advance payment shall be made by IISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes and cess will be deducted from the bills of the

work as applicable.

10. 7R 4¥ G599, SHTEHS, STasmsdt ofR dRfisiesy Heum ais & A1y Ui, St

11

ft ARL B, SHER gRT THRY SHfiwiar &1 vRgd oy oF a® &M & for fedt =g &
5@ @1 yram 8 fom S gy Sfiddr, SrEemsuuseR qul g FERE
formgl/aiftie sYR &R Ude faaTgl/Ae & &1F & Jased GH19d & §16 YaH fear
S|

No running account bill shall be paid for the work till the applicable labor licenses,
registration with EPFO, ESICand BCOW welfare board, whatever applicable is
submitted by the contractor to the Engineer-in-charge. Payment shall be done after
satisfactory completion of work in each quarter/month on quarterly/monthly basis as

directed by Engineer-in-charge, IISER Pune.

dienay, Tdian didissgg! fafdw, srsuw fafdsn, fftfa fafder ofR smEsmsTagem

g0 & e & SRR o H fafdw diliesggel / srsua fafdw Suas 78T 6, & SrgaR
foru o arel @ & fere fafRrsan

Specification for the work to be carried out as per BOQ, latest CPWD specification, IS
specifications, manufactured specification & as per instruction of IISER PUNE

whenever specification CPWDY/ IS specification are not available.

12.3%eR I8 YRIET T & yffre) ofR wruiieal & o1 SFAl & SOR gAayq Toigs!

BT Y fopar sma|



The contractor shall ensure that minimum wages should be paid to the labours and
employees in accordance with labour laws.

13,001 Tl &) 1 IR 819 & 30 a1 & iR SE3NEuyseR qot &l aRdfde {19 37
R e S B gt
L1 Agency to submit actual measurements and abstract sheet to {ISER PUNE within 30
days from completion of work.

14771 98 db-iidb] aicl HauyH fa1e 17.03.2023 9 3URTE 3.30 ! et s faxiig
el 3 Setiararsdi 31 Qe ST S aa-ia! ardt $1 UEd H Sigdl U &d ¢l arg
Sieiiardr @1 oy dielt Wi &1 99y R aRiE 91 3 daiie I giad &1 S| d' =
R Y e & w5 & 9 # {&H W 76U a1 IR § 38 &7 WidR 781 dal
The Eligibility cum Technical bid shall be opened first at 3:30 pm on 17.03.2023.

The Financial bid shall be opened of those bidders who qualify in the eligibility of
Technical bid. The time and date of opening of financial bid of the eligible bidder
shall be. communicated at a later date. The institute shall not accept any loss or delay

in transit as an excuse for late tender in ward.

1\
Sfefieror a—rﬁm& : ﬁr\rgﬁf
Superintending En[gtijnﬂ;er, ﬁSER Pune
o /Encl: - 1. AET S 37T /Schedule of Quantity
2. PH DI ﬂ\_rlTs"\fl /Scope of Work
3. BIH  /Form C
4. %1 & /Form D
5. BIH SHt /Form G

g 3R Toidl ol e
Sign and Stamp of Agency



FORM ‘C’

DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS COMPLETED DURING THE LAST

7 (Seven) YEARS ENDING PREVIOUS DAY OF THE DATE OF SUBMISSION OF

TENDER
i S. Name | Owneror | Cost | Dateof | Stipulat | Actual Litigation | Name Remai
No. | of Sponsori- | of commen| -ed date ; date | jfarbitrati | and -ks
| work/ | ng work | cement | of of | on cases | address
- projec | Organiza- | in As per | complet | compl | pending | /telephon
t tion lakh contract | jon etion | /in e
and of progress | number |
locatio Rupees with of
n details officer
fo
whom
reference
may
be
' made

*Indicate gross amount claimed and amount awarded by the Arbitrator,

SIGNATURE OF BIDDER(S)



FORM D
PERFORMANCE REPORT OF WORKS COMPLETED REFERRED TO IN PROFORMA ‘C”

1. Name of the work/Project & Location.
2. Agreement No.
3. Estimated Cost
4. Tendered Cost
5. Date of Start
6. Date of completion
(a) Stipulated date of completion.
(b) Actual date of completion.
7. a) Whether case of levy of compensation for Delay has been decided or not ?
Yes / No

b) If decided, amount of compensation levied for Delayed completion if any?

oo

. Amount of reduced rate items, if any

9. Performance report

i) Quality of Work: Outstanding/Very Good / Good / Poor

i) Financial soundness: Outstanding/Very Good / Good/ Poor
iii) Technical Proficiency: Outstanding/Very Good / Good / Poor
iv) Resourcefulness: Outstanding/Very Good / Good / Poor

v) General Behavior: Qutstanding/Very Good / Good / Poor

DATED:

Executive Engineer or Equivalent



Form G

CERTIFICATE FOR ASSOCIATING OEM
(Not required in case of bidder is OEM)

This is certified that we have not deviated from the technical specification and
commercial Provisions provided in the Notice Inviting Quotation

The Price bid is unconditional.

This is certified that we have engaged / we are M/s..........cccou..... e B g s as
OEM/Authorized Dealer/Service Provider of the M/s Kone Elevators India pvt Itd
(i) Name of contractor

(ii) Address

(iii) Name of OEM

NOTE: All columns of above Performa must be filled in.

Contractor’s Signature & Stamp
(Contractor)

CONSENT LETTER

| hereby give my consent to work as OEM till the completion of work. | will be
responsible for Necessary action to hand over the installation and for rectification
of defects and repair during the guarantee/warranty and maintenance period. | will
execute the work as per CPWD specification/OEM specification and terms and
conditions of the contracts.

| will also engage suitable Engineer for the work as per condition of the contract. |
further

Certify that the above particulars pertaining to me are correc

Signature & Stamp of Associate Agency

(OEM)



HTH B gD
I Wm%&m&m AN (@ﬁ@ﬂ?ﬁ)ﬁ TR
giiuH g7 2: afed U wiEde eS|
Scope of Work
I Scope of Comprehensive Annual Maintenance Contract (CAMC):-
UPS Makes: Vertiv Energy Pvt Ltd.

. ST THT GRT QUGN &1 HREadd S 3G & i)

To efficiently maintain UPS by scheduled visit.

. XERETE T34 T UG @ TS iU IHfenRe & SRR Fae wiagr ik Fare wexaa
GRS SIS b1 FRRIAT 3R &7 3 & fou|

To monitor & reduce breakdown by close supervision & preventive maintenance as
per OEM checklist provide in maintenance manual.

. DA Y HH SSCRA T gUITY o afha a1 el

To carry out proactive service of UPS in least downtime.

. SOTIE Y o & T BId-A1d Tl 3 i mRea s

To correct/repairs minor faults to avoid breakdowns.

. SR Y e & o BYd-Hid e Bt Rifgm/mawmd s

To educate/repair minor faults to avoid breakdowns

. TTEIRD FHTY YGH B & {07 4-6 ©S & HicR SMUTTHTH I b SIS Pict Dl MUHDbdl b
3MYR IR 3T B

To attend 'emergency breakdown calls on priority within 4-6 hours to provide

workable solution.

wled TuN &, didish afta vt W urdy &) sear gieg & o ff JFe 4§ @t
B3 DI BISHY) T e 3Gl F SRA gyl Wfed gY AT H Iy fRufq 7 Tordt
& TR T aed Y gl g gordt &1 uf g

Replacement of all spare parts including, Rectifier, Inverter, DC Capacitors,
Transformer, Inductor, Chokes, all types of switches, Fan, display, Static Bypass
Switch, PCB whatever standard parts of UPS (excluding batteries backup) which

proved defective during contract period under normal condition of used is in scope

of agency. Defective parts replaced shall be property of agency.



8. ol gRT sea T B i o vl & Ao 3R Aisa Bl $@d g WA EIFT AT 3R SHep
v siigun gr1 @t Wi =g
Any. parts replace by agency should be identical in view of make & model of existing
and it should be recommended by OEM.

9. Gl dFH S dlal ! F:ed s favar s
All breakdowns calls shall be attended free of cost.

10. Tt T ¥ W HH q HH =R (04) 3 Jand ueH S3f @fy fommdt wa 3

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)

1. TR 3R AHSTS AaT: HHd Havsl
NEu gRT e foy g ot oot ok Ol et yof r vees g1 afe g ge a1 Saed Suasy
Tt € o e fw 7e yf a1 yof 99 1o iR Srdemar aret g1 URH 3R gedht ¥
et fees, It o SR B farddt off S % e inSer g0 o woikht o6 gaar 59
U gRI IR WER Uiy a1 9ed! & Wiowira do Sifid gt
T GG ) AR Havsl § §IER @1 T §
1. dcdl dHsm
1. Repair and breakdown service: Repair coverage
All parts and components fitted by OEM will be original parts or components. If original
parts or components are not available, the parts or components fitted will be of equal
quality and functionality. Agency liability to IISER Pune for any defects in design, materials
or workmanship relating to parts and components shall be limited to the replacement of
spare parts or components as defined by this article.

Material groups excluded from repair coverage

1.Battery Backup

2. QuiNt gRT Aar3if &7 urqu=

TS 3R 71 TR FgHt 3R vral § wenfd & SR Tl ReRema Qarsil &1 ugkiH
DN | I Jarsfl o Frofed wa &, voidt Iual &I 3fed ufvarad fRufd & 99me w@n
¥ forw wmft Sfoa Few IoTwht | woiE TeRara Jarsif & B & forg uikifda ik 3fad
TUAEI0T aTet ST ST SR i) I@RETE YaTE HRT BB Hel & R SHTaierd
@ ST | TOIRt U T HwTen tel & <R, Fafia SR uR SR fora IR St
1AL YA, ferue ot 39, Tl ok FRURY &1 &9 & 39d T, TH TH-1REA Bl



Fafyd =7 3 e 37 & g, gty & et & siawge T s J &7t gaiey
1 AATSTE T oA H TG 7| TR 1 G & Ao gRT SIEgeT W, it
AT E9 § Teg  Teg 9TR AR BT JUPIU & dlwoien daeite fufa ot
TET R & FAU Sfazdds TREd A & (AT O | Torelt &1 a1 at 7Y sréwdie wifta
B BN 3R 7 &) ey & e ue oien feomga & HIl & Qi UfiReA & Bl
LI HAT g1, TR ST Ul gRT a1 RN A1 R-GRbRY SATUDTRAN GRT SRR a1
PRI e fapar a1 11 o iz wef i s @ @1 e R GRiEE e 8l
SR&VT UfshdT b SR Y F ded SUBY HHIY J 16X 81| 3 3fafy & G
oot @Y it IuwRUT BT I B H1 erafa Tt §F e

2. PROVISION OF SERVICES BY AGENCY

Agency shall perform the Maintenance Services as agreed to in the Contract and in these
General Terms and Conditions. In performing the said services, agency shall take all
reasonable steps to maintain the Equipment in proper operating condition. Agency shall
use trained and appropriately supervised personnel to perform the Maintenance Services.
The Maintenance Services shall be conducted during the Normal Working Hours. Agency
during its normal working hours, shall send at regular intervals and as frequently as the
Company thinks necessary, having regard to the age, nature and condition of the elevator,
a technician to systematically inspect, the parts of the UPS to the extent necessary to
maintain the UPS in satisfactory working order. Upon notification by the customer of a
breakdown or failure, agency shall send, as soon as may reasonably be possible and
technician to carry out necessary repairs in order to restore the equipment's to satisfactory
working condition. Agency will either be required to install new attachments nor to make
replacements with parts of a different design to the UPS whether or not recommended or
directed by Insurance Companies, or by Governmental or Non-Governmental authorities.
The agency reserves the right to keep the control cubicle locked.

The Equipment under contract will remain out of commissioning while the maintenance
process is being carried out. No one will be allowed to use Equipment during this period.
3. ATEER YUl GRT WIaH=

HSER 0T Suapvr & Tl oft eRiciotes Tarem a1 weRi, B Hi gde a1 Susor §
S Teal a1 IueHR0 & IuAnT # et ot sgae & IR F ol B gid JEd B



3TS STETHS SR YOI Ha TR & Tl qrafieT 3R Syavll & Fare & Y 3Ma=ad fdsieht
3TYff & forg e 11 11SER YOY soraanfiies QRerm 3R Tare Rgat gied it ey faemdy
TAIH AT BT UT DI TS ATSTISAR GoT &1 Afderll ST T 3R UM & A1fag
BT, Afe DI SBT3 €, Al Toldl 1 Ug Wy wHe & i o Tolelt g1 o U8 Afeal
& i uR e foa s

TSR TSR IO gty HHR &) arel 3R =rs & F= w@an| nser gor fadt o o aafag
@1, U WY & Iy forell e uar &1 39 ey & SR b R Tt o giied wedl &
1Y BT IR, TRIAT B A1 GYRA BT AR Tl &, 39 WY F0 & 91 f 39 ©s
& ot ot Icciem § woleh & wga ot 3 ergey & dgd ot & It aridal
3.PROVISIONS BY THE {ISER PUNE

The IISER Pune shall promptly inform agency of any unsatisfactory operation or
performance of the Equipment, any accidents or incidents involving the Equipment or any
change in the use of the Equipment. The IISER Pune shall be responsible for all wiring in
the building structure and power supply necessary for the functioning of the equipment.
The NISER Pune shall comply with all applicable Legislative Requirements, including
occupational safety and health regulations. The lISER Pune shall nominate two persons by
name and designation for intimating breakdowns if any, to agency with clear
understanding that instructions of only such persons will be attended by agency.

The IISER Pune shall keep the UPS room under lock and key. The IISER Pune shall not to
allow any other person, either his own or a third party to meddle with, repair or rectify
any of the UPS components during the subsistence of this contract with the explicit
understanding that any breach of this clause will relieve agency of all further obligations

under this contract.

4. TSI & U SR UeH

3NSTA gRT e fbw T wft ool &R gl ot gt ar s Bt afe e Wi a1 gedh Sudsy
T & @ fbe T T YA a1 Yed HF UEET $IR SRS 9 ¥ gh SR Sfised &
3gHIe B SaTehal §1 | SHb GRT fARN & § Yerid ogad &1 i & b oiigun fareht
i RE A 39 3 & ded oid Y 91g & URUIFRGRY fode & a+ft feed &1 g5 foeht +t
&ifal 1 Feem a1 TR IR $ orw Saverdt g g | Ut Rufa & wiee @ A iR T
TR gt TR 3R BRI $) raxgehar 81 9! g1 I8 SR & i ¢ fob T8 DI



T8 BRI Y 1 a1 THAH & T IUGN T R & A <ty a7 99 pufal 8 vale
GReq ot Tnfen ) Ot fRufa o e ar wforRuTos 1 @ ot wiigf 8 fobelt wrd an immait
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eI Rl gew YT ar sl @& 1 amTen g) @t smgfd SR SugT g uied
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7 gg &1 a9 Wl 8, Al 98 LA Uor & SHfSTa SfYeRI W uldhd YT S famr
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4. AGENCY PARTS AND COMPONENTS

All parts and components fitted by the OEM will be original Parts or components. If
original parts or components are not available, the parts or components fitted will be of
equal quality and functionally and approval of OEM is required. It is hereby specifically
agreed that The OEM would not in any way be liable to replace or repair free of charge,
under this contract any damage caused to all part of the elevator as a consequence of
water seepage flooding. In such an event all repairs and replacements as may be
necessitated would be carried out at the cost and expense of the customer. It is
recommended that the customer should take adequate protection from Insurance or
similar companies to safe guard the equipment for damages that would occur due to such
causes. In such an event the cost of repair or replacement should be reimbursed to OEM
without any condition or limitations. Where materials, components parts or assemblies
are no longer available due to obsolescence or if they have permanently taken out of
production by the original supplier, then the supply and use of alternative replacement
materials, components parts or assemblies (as the case may be) will beat the cost of the
Customer. In the event the OEM consider themselves unable to supply any materials or
parts for the purpose of this agreement, then this agreement shall forthwith terminate
without prejudice to the Agency’s accrued rights and without any liability to the Agency

for such termination.
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5. LIMITATION OF LIABILITY

Notwithstanding any other provision or indemnities in this contract, in no event shall the
Agency be liable to the other party for any loss of profit, use, contracts, business,
customers, good will, contractual liabilities of others or for any indirect or consequential
loss or damage, which may be suffered by the other party in connection with the Contract.
The Agency's maximum aggregate liability under or in relation with this contract shall in
no event exceed an amount equal to one year's Contract value per equipment.

6. SIEY PI JHIG

ISy Aty 3Gl & oy ey Y 3@, 59 a& & T ot qifed fafd @ 08 fa7 uga
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6. TERMINATION OF CONTRACT

The Contract shall remain in force for the Contract Duration Period, unless cancelled in
writing by either party, by issuing 08 days’ notice prior to the desired date of termination.
Either Party may terminate the Contract, without satisfying the above time requirements,
by giving a written notice to the other Party. In the event of that the other party goes into
liquidation either compulsorily or voluntarily, or a receiver, administrator or administrative
receiver is appointed in respect of the whole or any part of its assets, or if the other Party
commits a materials breach of the Contract and the said breach has not been remedied

within thirty (30) days after receipt of written notice setting forth particulars describing



the alleged breach. Further, IISER Pune has right to terminate the Contract in the event
the main purpose of use of the Equipment has materially changed by a third party without
the prior written approval by [ISER Pune during the contract duration period or the
ownership of the building where the Equipment is located is changed.
7. H‘I?I'F-Imﬁ
Payment Terms:
1. SR YIAH SeR 81 8, U TolRrd] 1 S ST AU | YT Hellwsi-ies i quf
B W ferwrel/Aifdes faar S|
Advance payment is not preferable, so the agencies should avoid it. Payment will be made
quarterly/monthly after satisfactory completion of work.
2. 9%, afe F1E &1, Tl & W fya/aR diee 3 Frer sram
Taxes, if any, will be deducted from bill / Tax invoice at the prevailing rates.
3. 8 TP AU I YERETE ey & forad it 81 ok 78 fewd, Sud axqy e e
g

This is a comprehensive Annual Maintenance Contract which includes all minor and major

parts, consumables etc.

4. Sic @ | U8 Siciardl Rien &1 &0 He| T Siel T ardl D1 gl JFT SIe

RG] 1§ fob d8 38H1 A&7 el § 1 78T
Bidder shall inspect the system before quoting. A bidder shall deem to have full

Knowledge of installation whether he inspects it or not.

5. G foddt ot a1 mit Rideret @1 o o1 quf U 9 WeR 1 SREeR B3 $1 AR
iga Taar g a1 foredt ofi TR WR, et 9@ % ey orafY & gRM, for o sRU S aT Q¥
BT B &1 1 3fYe & fiw fFalka s & fag Ffder ot df @) 9o godr ¢ Sdar|
The Institute reserves the right to accept or reject any or all the tenders in part or in full or
may change the tender conditions at any stage, even during contract period, without
Assigning any reasons or to distribute the whole work between two or more contractors.

6. ShaR B T ey & gl ok 2l # iy s sifaled ARy o1 T =81 fepar smgm|
No additional amount will be paid to the contractor what has been specified in the terms and

conditions of this contract.



7. TR BT SR S & IRER # e &I 31 98t Avwa 1 fRufar 7, o ot il a5y
TRIF YRR Y 6T A O &1 SHIa2qHhal &, W 34 Tie Uy $ die 4 o1 fafad srnfy
T € e @ oI B gHfa & St 4w 3R uRdeT & HROT BIS e Yod el sl
39 Iexd & T SR gRT YT s
The repair work is to be carried out within the premises of the Institute. In the event of
Major repairs, if any of the machines required to be taken outside Institute premises, the
same will be allowed to be taken outside only with the written permission of the Institute
like Gate pass. No separate charges on account of labor and transportation would be
paid by the Institute for the purpose.
8. T B Heldl HIHER Wd R & S|
Taxes will be deducted at the source as per rules.
11. Ffderesaiel & srdy 8 6 3 Ffder axmw & fag e fdwh, Foei ok 2wl 3k 3 W Tew
G T o) Tl 1 A A 6.
The Tenderers are requested to go through the instructions, terms and conditions given in the

tender document and the general terms and conditions attached herewith.

12. Haq qY o1 3fR O AR a1 3EuH a1 3 Sifiipd Ja1 Ser/famas | Ridg deft T um e &
TG
Only OEMs or their authorized service dealers/distributers with valid TIN & PAN nos. are

eligible to participate in the tender bid.
13. Td Ffdarsll o wadt dR R @i o fear S|

Conditional tenders are liable to be summarily rejected.

12. SHER U HHAIRET & TR 3R TR F fore fopgR i Ffery gafgr ard ar
G 1S At AR Y SHaR GRS T G| 39 Waie F, g ot T e ¢ b
T 1Y & e & forg el g1 g e fb T o arel Ao Hepl/siffiepT & Ydaw &l @I
ufere § genfia forar o g 2

The contractor shall be responsible for behavior and conduct of its workers. Worker with
doubtful integrity or having a bad record shall not be engaged by the contractor. In this
regard, it is also to be stated that the antecedents .of the mechanics/ laborers to be
Deployed by the firm for execution of AMC work, may be got verified from the local

police.



14. TR A &) orma/mfeeeE & o SuaiT & o arel) grafat & 9 ok @iie &1 Wy

HiTA & ferg T gl
The Institute will be at the liberty to ask for source and proof of procurement of, materials

used to repair/ replacement of the machines.

gfe IpeR gRT A T g ufear gl & sRAGR & faar e ofR 39 U+ @d W
Grge § g BT 1T 3IR Ug Frafera 3ud! JRigd sifien & fore formiar &l grm

All the substandard material if brought by contractor shall be rejected and shall have to

be removed by him at his cost from the site immediately and this office will not be

responsible for the safe custody of the same.

8.

1.

2.

3.

4.

g fezmtgw
Work Guidelines
I1SER 0 IfafAfY @t Sufufa & cve ol T s

The CMC work to be carried out in the presence of IISER Pune representative
TuRt iftrdar o gl S & R i Fenfea faar s gl

The work should be executed to the entire satisfaction of the Engineer-in Charge.
Toidl SR & Hey H wHl dure saaebarall 1 urer S

The agency will comply with all statutory requirements in respect of the work.

T R A & U 3% GRT a1d Sifal St QReT BT opag] wed & g fedt of
gHeA/IeT & Ama § Sy woit gr1 31a Sl & P e @ Sfieq 31 81 8 6l g,
ISER Tt Tereft & for famdt 1ft ave & Rrfier 78t g o st oft urdf ) fpdll 1 U R &
gaaS & forw Saverht 78t B wfafAged Sl o e @t I e et Tt @t
Gl

The agency will be responsible for the safety of personnel deployed by them for the work at

the site. In case of any accident/incident which may involve any injury or loss of life to the
personnel deployed by the agency, IISER in no way shall be responsible for such happenings
and will not be liable for any type of compensation to any party. Safety of personnel deputed
will be whole sole responsibility of the concerned agency.

Tt SH SIS Bidl B! f1:3[ew 3¢S favar smam|

All breakdowns calls shall be attended free of cost.

ol U Y & &1 ¥ HH TR (04) [:x[e VA UaH it @fd fawmmgt we dan

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)
oI P SSIe Hid T g IR T Tfdg Sl & S SR §es13 il &1 dxd
GHTYT B



10.

11.

The agency shall attend unlimited breakdown calls in between routine service Calls

immediately on receipt of breakdown calls free of cost.

ot & BT Gy 3 AR GEAl & AR 5 % iR ok wrafen & Fi 99y & §1e giad by
O TR 310 2 o) Qe e bt 1t S srs Bid Bl 3CS HIAT BRI, 3T GHH @ B
1000/- Wi 371 ST <120 &V SiTeeTT | oSt Wl a1 3aRerien & med | off I8t ar AT |,
3R 39 e T foran e 3 ofR e R & iR o et o Sl B 1 woldh 1 7 g
& BN o Ried &) 99y W &1 9 & g av eifowae WeR a1 Rewdic Uy 98¢ |
TG R UG | SATIBTH ST SFTeE Hed & 10% T A 3| Soifafen uHidl & o eifdie
3R e FRG! W IR FA §USH TS BT AN D<A $I DR A

The agency will have to attend any breakdown call within Four hours of intimation during
working hours and by the beginning of the next day if intimated after office Working hours,
otherwise penalty @ Rs. 1000/- per day of down time will be Levied. The same applies in case
of a major fault or overhauling, if it is not rectified and not made working within five days. The
agency will have to ensure that all necessary spare or replacement parts arrive on time to the
site to make the system working in time. Maximum penalty is limited to 10% of the contract
value. Engineering In charge shall have all right to apply this clause considering all internal

and external factors.

Y P ofd A giivy &1 v 999 I 92 & B3 31 Ry & S anfew) o 7 faedt of
TRIS P! T g1 Sl fohan ST & 30T TRATT &t QG a1Td Joidt & QT 8 99 o1 S|
ey P SR, afe vyl FRET a1 99 B HIT & FRU B gHEAI 81 5, Tl I8 o] &t
Rmer erft 5 98 v snfa)/siuf 1 die & SRU U THUM BT HRUTS Y| HEIHRTHSIR
fodlt 1t aRe T UM & forg Reder 78 | 3o i srdeméTagem uo &1 afagfd &
& forg sfigenA/mitipd goid|

While handing over the UPS at the end of the contract these should be in perfect working

condition. Any defects found have to be rectified by the agency or else the net cost of the
repairs will be charged on the agency's account. During the contract, if any mishap occurs due
to faulty repairs or any of its part, it will be the responsibility of the agency to compensate the
loss on account of injury to any person/property. lISER, on any account, shall not be
responsible for the loss. OEM/Authorized agency to indemnify [ISER Pune for the same.
U B Wid SR TR %GR T Wb et 1 arert febar S @ifee

All Government regulations-must be followed during examination and repairs of equipment's.
o) ) e+t gRET B e b giiey Sl A oRT @ &, T P IR W § IR Uiy B
R A I OEN R I & S8 WY &0 J Uge1 Gipd 21 I8 i & st © i woidt



o8 Sao, TUeE Tge, TR & HRIa/vfTe @ el & | T gR1 Sferd ar Rurd @
I &1 [EETG g 9T &1 gUiee ¥ Taifda 1 o3 & g woikdt gR1 e 4, HRA 3Rk
A TR B & o fbar o B

The agency will also have to ensure that the UPSs are properly lit, fans are working and the
UPSs are clean at least those place which are hard to reach normally. It is preferred that the
agency takes responsibility for Battery replacement, UPS lights, fans repair/replacement.
Proper service reports/log books have to be maintained by the agency Only qualified, skilled
and experienced technicians have to be deployed by the agency to carry out the UPSs related

work.

I3 3R Toil} &1 g
Sign and Stamp of Agency
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