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Sealed quotations are hereby invited by the undersigned on behalf of the Director, IISER Pune for the

work mentioned below up to 3.00 PM on 12/04/2023 from approved and eligible contractors registered
with anyone of CPWD, Maharashtra State PWD, Railways, and MES in appropriate category for electrical
(B&C) works, specialized expert agency in field of Lift or OEM. The quotations will be opened at 3.30

PM on the same day.
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NAME OF WORK: Annual Comprehensive Maintenance Contract for Socomec Make UPS (30&
120 KVA) at Various Location, IISER Pune 2023-24.

Issue to —
Name and address of the agency -

Terms and Conditions:
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The applicant should be approved and eligible contractors registered with anyone of CPWD,




Maharashtra State PWD, Railways, MES in appropriate category for electrical (B&C) works or expert
agency in the field of supply, installation, testing and commissioning, maintenance of SOCOMEC
UPS or OEM. Applicant should submit attested or notarized copies of latest 5 years of similar work
experience certificate (completion certificate).

Bidders not meetmg the minimum eligibility crlterla shall be summarlly rejected.
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1. Time period for completion of work shall be 365 days from the date of placing the work order by
IISER Pune. The act of backing-out after opening of quotation will debar such agencies for
participating in the future quotations of IISER PUNE. Bidder may e-mail queries on
maintenance@iiserpune.ac.in or submit to [ISER PUNE office in hard copy on all working days one

day before subrmSSion date of quotation as specified above.
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2. Notice Inviting Quotation (NIQ) document may be obtained from IISER PUNE at 121, Engineering
Section, Main Building, IISER PUNE Campus, Dr. Homi Bhabha Road, Pashan, Pune - 411008 between
10 AM to 4 PM on all working days before date of submission. Applicant may submit quotation by
obtaining NIQ document from IISER PUNE website at http://wwwiiserpune.acin/links/tender-
notices-and-eoi
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3. All agencies need to submit their quotation in hard copy in a sealed envelope containing two
separate envelopes, one envelope containing qualification documents mention in Clause 1 and
second envelope containing sign, Stamp, NIQ documents with quoted rates to this office by
suitable means on and before last date and time of submission. Quotation received after the date
& time specified above shall not be accepted. Any delays, postal delay etc. will not be entertained.
Agency should quote for all the items in the in the BOQ. The bid shall be submitted in the original
Bid document (as issued by the IISER, Pune) super scribing the name of work. Rates quoted in the
words shall be treated as final for deciding L1 bidder. Quotations will be opened on the same day
(12/04/2023) at 3.30 PM in the presence of agency or their authorized representatives, if any.
Please mentioned — Technical /Qualification bid on envelope-1 and Financial Bid on envelope -
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Quotations will be opened on the same day at 3.30 PM in the presence of agency or their authorized
representatives, if any. The offer of the agency should be commercially clear including acceptance
of all terms and conditions of this Quotation by the agency. IISER Pune reserves the right to accept
or reject the quotation/s without assigning any reasons.

The Eligibility cum Technical bid shall be opened first at 3:30 pm on 12-04-2023.The Financial bid
shall be opened of those bidders who qualify in the eligibility of Technical bid. The time and date
of opening of financial bid of the eligible bidder shall be communicated at a later date. The institute
shall not accept any loss or delay in transit as an excuse for late tender in.
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Quotations submitted with any conditions shall be treated as conditional quotations and shall be
summarily be rejected by IISER PUNE.
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Quoted rates should be inclusive of cost of all the materials, labour cost, GST, all taxes, octroi, duties,
cost of sample and fees towards testing of materials in labs, royalties etc. complete. Nothing extra
shall be paid separately. No, Bidder shall contact the IISER, Pune on any matter relating to his bid
from the time of the bid opening to the time of issue of work order. Any effort by the Bidder to
influence the IISER’s bid evaluation, bid comparison or contract award decisions, may result in the
rejection of his bid.
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All approved makes shall be as specified in BOQ and as per CPWD specifications, agency should
put-up technical data and obtain prior approval on makes of various materials of IISER PUNE before
taking-up work. The successful agency shall make his own arrangement for all Tools & tackles for
work etc complete in view of completion of work. Electricity shall be provided free of cost to agency
at one source, agency should make own arrangement to safely tap of power from source to work
location. No advance payment shall be made by IISER Pune. Quoted rates should be including GST,
TDS and other applicable taxes. Income Tax and labour cess will be deducted from the bills of the
work.
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. Specification for the work to be carried out as per BOQ, latest CPWD specification, IS specifications

& as per instruction of [ISER PUNE whenever specification CPWD/ IS specification are not available.
SepeR Ig YT BT o 4T iR HeTal &l 41 STl & STHR ZATH Aige] BT I foan
o | Tt SfTawads Y& JUSRUT 31fe & Y @7d & e & aii HUd AHes] & TR U 1
woiT gRT ATt 7E T+ qRe BT UTe fhar Se | e Tl qRa ISl SR daw Hefiae o1fg
AT = ¥ FeR gHi I-o T Urei o I T deb-ilep!

The contractor shall ensure that minimum wages should be paid to the labours and employees in

accordance with labour laws. All the safety measured shall be followed by the L1 agency as per

prescribed norms during execution of work with all the necessary safety tools etc. Executing Agency

shall sole techno-commercially responsible for the strict adherence of safety norms and allied

compensations etc.
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Agency should submit measurements and abstract sheets to IISER PUNE for the payments within

30 days from completion of work in each quarter/month.
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The Parts replaced will be as per approved make & model by OEM and identical with existing

make & model.
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The agency should follow all safety measures during the execution of the work, any mishap

happen will be on scope of Agency.
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Superintending Engineer
IISER Pune
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Scope of Work
Annual Comprehensive Maintenance Contract for Socomec Make UPS (30& 120

KVA) at Various Location, IISER Pune 2023-24.
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Trained service personnel will visit the installation sites for periodic preventive
maintenance check-up of the system once in a month and report to be submitted to the

Engineering-In-charge, IISER Pune.
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Apart from the periodic preventive maintenance visit, all breakdown calls on the systems
covered under AMC and reported to the respective service centre from IISER,Pune will be
attended too. All breakdown or preventive maintenance call should be attended within
four hours from registration of call to service centre or respective service in charge.
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Replacement of any part should be identical in specification, make and model. No any
deviation will be acceptable in specification, make and model of spares replaced by the
agency.
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All breakdown should be attended and rectified in four hours after received calls from

[ISER Pune.Tools, safety tools, special purpose tools, measuring instruments and labour
required will be in the scope of agency and borne by the agency. IISER Pune will provide

spare parts for replacement with faulty one.
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During the preventive maintenance check, the system will be cleaned and general

performance will be checked by the agency.

. B U U™ B & [T 4-6 U F HidR HUTAHBTA SHIISH BId DI MAHhdT &
YR TR ACS HIT



The rates quoted by the agency is for the services 24x7 coverage including all holidays,
national holidays and night hours etc. No additional cost/charges will be paid separately
for overtime, holiday work etc.
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Replacement of all spare parts including, Rectifier, Inverter, DC Capacitors, Transformer,
Inductor, Chokes, all types of switches, Fan, display, Static Bypass Switch, PCB whatever
standard parts of UPS (excluding batteries backup) which proved defective during

contract period under normal condition of used is in scope of agency. Defective parts

replaced shall be property of agency.
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Any parts replace by agency should be identical in view of make & model of existing and

it should be recommended by OEM.
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All breakdowns calls shall be attended free of cost.
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The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)
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1. Repair and breakdown service: Repair coverage

All parts and components fitted by OEM will be original parts or components. If original parts

or components are not available, the parts or components fitted will be of equal quality and



functionality. Agency liability to IISER Pune for any defects in design, materials or workmanship
relating to parts and components shall be limited to the replacement of spare parts or
- components as defined by this article.

Material groups excluded from repair coverage

1.Battery Backup
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2. PROVISION OF SERVICES BY AGENCY

Agency shall perform the Maintenance Services as agreed to in the Contract and in these
General Terms and Conditions. In performing the said services, agency shall take all reasonable
steps to maintain the Equipment in proper operating condition. Agency shall use trained and
appropriately supervised personnel to perform the Maintenance Services. The Maintenance
Services shall be conducted during the Normal Working Hours. Agency during its normal
working hours, shall send at regular intervals and as frequently as the Company thinks

necessary, having regard to the age, nature and condition of the elevator, a technician to



systematically inspect, the parts of the UPS to the extent necessary to maintain the UPS in
satisfactory working order. Upon notification by the customer of a breakdown or failure, agency
- shall send, as soon as may reasonably be possible and technician to carry out necessary repairs
in order to restore the equipment’s to satisfactory working condition. Agency will either be
required to install new attachments nor to make replacements with parts of a different design
to the UPS whether or not recommended or directed by Insurance Companies, or by
Governmental or Non-Governmental authorities. The agency reserves the right to keep the
control cubicle locked.

The Equipment under contract will remain out of commissioning while the maintenance

process is being carried out. No one will be allowed to use Equipment during this period.
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3.PROVISIONS BY THE IISER PUNE

The IISER Pune shall promptly inform agency of any unsatisfactory operation or performance
of the Equipment, any accidents or incidents involving the Equipment or any change in the use
of the Equipment. The IISER Pune shall be responsible for all wiring in the building structure
and power supply necessary for the functioning of the equipment. The lISER Pune shall comply
with all applicable Legislative Requirements, including occupational safety and health

regulations. The IISER Pune shall nominate two persons by name and designation for intimating



breakdowns if any, to agency with clear understanding that instructions of only such persons
will be attended by agency.

- The IISER Pune shall keep the UPS room under lock and key. The IISER Pune shali not to allow
any other person, either his own or a third party to meddle with, repair or rectify any of the
UPS components during the subsistence of this contract with the explicit understanding that

any breach of this clause will relieve agency of all further obligations under this contract.
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4. AGENCY PARTS AND COMPONENTS

All parts and components fitted by the OEM will be original Parts or components. If original
parts or components are not available, the parts or components fitted will be of equal quality
and functionally and approval of OEM is required. It is hereby specifically agreed that The OEM
would not in any way be liable to replace or repair free of charge, under this contract any
damage caused to all part of the elevator as a consequence of water seepage flooding. In such
an event all repairs and replacements as may be necessitated would be carried out at the cost

and expense of the customer. It is recommended that the customer should take adequate



protection from Insurance or similar companies to safe guard the equipment for damages that
would occur due to such causes. In such an event the cost of repair or replacement should be
- reimbursed to OEM without any condition or limitations. Where materials, components parts
or assemblies are no longer available due to obsolescence or if they have permanently taken
out of production by the original supplier, then the supply and use of alternative replacement
materials, components parts or assemblies (as the case may be) will beat the cost of the
Customer. In the event the OEM consider themselves unable to supply any materials or parts
for the purpose of this agreement, then this agreement shall forthwith terminate without
prejudice to the Agency’'s accrued rights and without any liability to the Agency for such

termination.
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5. LIMITATION OF LIABILITY

Notwithstanding any other provision or indemnities in this contract, in no event shall the
Agency be liable to the other party for any loss of profit, use, contracts, business, customers,
good will, contractual liabilities of others or for any indirect or consequential loss or damage,
which may be suffered by the other party in connection with the Contract. The Agency's
maximum aggregate liability under or in relation with this contract shall in no event exceed an

amount equal to one year's Contract value per equipment.
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6. TERMINATION OF CONTRACT
The Contract shall remain in force for the Contract Duration Period, unless cancelled in writing
by either party, by issuing 08 days' notice prior to the desired date of termination. Either Party
may terminate the Contract, without satisfying the above time requirements, by giving a written
notice to the other Party. In the event of that the other party goes into liquidation either
compulsorily or voluntarily, or a receiver, administrator or administrative receiver is appointed
in respect of the whole or any part of its assets, or if the other Party commits a materials breach
of the Contract and the said breach has not been remedied within thirty (30) days after receipt
of written notice setting forth particulars describing the alleged breach. Further, lISER Pune has
right to terminate the Contract in the event the main purpose of use of the Equipment has
materially changed by a third party without the prior written approval by lISER Pune during the
contract duration period or the ownership of the building where the Equipment is located is
changed.
7. H‘ﬁﬁ‘x’ﬁ

Payment Terms:
1. ST YA ER TET 3, TN Todl 1 5 S AT Yy Helwsriep Hrf qof €
R fommgl/Aiies fean S|
Advance payment is not preferable, so the agencies should avoid it. Payment will be made
quarterly/monthly after satisfactory completion of work.
2. T, e BIS B, Taferd & W faa/an e & et s
Taxes, if any, will be deducted from bill / Tax invoice at the prevailing rates.
2. Ug U& AU alitics T@@Nd ey & Forgd gaft B ok 58 R, Smive axgy enfe =nfia g1

This is a comprehensive Annual Maintenance Contract which includes all minor and major parts,

consumables etc.



U 3. Sl I R U SielardT RieH &1 FRle S T Siel I aTel %1 qul AT S

RYTOHT BT JH b I8 SHBT FRI0 T @ a1 T |
- Bidder shall inspect the system before quoting. A bidder shall deem to have full

Knowledge of installation whether he inspects it or not.

4. T ot ot ar bt FAfaers @1 it a1 ool U ¥ WieR a1 SRASGR B 31 SHfIeR GRigd
Tl & a1 et ft TR W, T8l a & sl oraffl & SR, 971 Bis BRI 97T A1 G HTH & & Al
3iferp & sfta faafta B & for Fifdar 3 2l 1 Sed Fobal 81 dher|

The Institute reserves the right to accept or reject any or all the tenders in part or in full or may

change the tender conditions at any stage, even during contract period, without Assigning any
reasons or to distribute the whole work between two or more contractors.

5. PR B! U ey & FaHl SR 2dl & Ay ®is sifafaa T &1 ywram =& fosan se|
No additional amount will be paid to the contractor what has been specified in the terms and

conditions of this contract.

7. TR &1 ST GRIF & TRIR T forar 511 8 | 981 Iwd &1 fRufa o, afe fo<dt o3 &1 dwim
TRER Y TER & ST B HTRAHT 7, Al 39 T U DI kg IIH $i fafed srgafd gl aee o
S D1 SR € ST | 9 SR URA8 & HRUI By 3T Yoo ol RN

39 I5%0 & foIu ARIM gRT YT fobar |

The repair work is to be carried out within the premises of the Institute. In the event of Major

repairs, if any of the machines required to be taken outside Institute premises, the same will be
allowed to be taken outside only with the written permission of the Institute like Gate pass. No
separate charges on account of labor and transportation would be
paid by the Institute for the purpose.
8. B P deld! MAHITIR Taid W B S|
Taxes will be deducted at the source as per rules.
11. Ffagrerated & eriy 3 & 3 o axaraw & few e e, Foet oik 2l 3k 5w Ty daw 9
el IR 2t ) e A UL,
The Tenderers are requested to go through the instructions, terms and conditions given in the

tender document and the general terms and conditions attached herewith.

12. %ad 9y fe7 3R T AR aTat Siisun a1 3 Sifiigpd Har Sher/fdavas | Fifder diehl & Him o & ur
gl




Only OEMs or their authorized service dealers/distributers with valid TIN & PAN nos. are eligible to
participate in the tender bid.

. 13.93d FAfdgret & Tt dR o @iis &R faar s

Conditional tenders are liable to be summarily rejected.

12. $HER U HHANRY! & HAGR 3MR R0 & 18 FordgR g | Ay AT aTel U1 ©R1E
RTE aTet SHART BT SHER GRT e I U | 39 el 7, 78 Hl ol oirell © fob quwdl bl
¥ fwre & forg v g1 Frged foru ST ardl AT/ 4! & Jdad ol RAFR e A Jamud
fpaT o e B

The contractor shall be responsible for behavior and conduct of its workers. Worker with
doubtful integrity or having a bad record shall not be engaged by the contractor. In this regard,
it is also to be stated that the antecedents of the mechanics/ laborers to be Deployed by the
firm for execution of AMC work, may be got verified from the local

police.

14, TR AT &1 TRETA/ARRITTH & T IUaT &1 S arelt Sl & Hid iR @RiG &1 JH1 JiT
CARIESRE AU
The Institute will be at the liberty to ask for source and proof of procurement of, materials used to

repair/ replacement of the machines.

15. A7 SFeR gRI o 71 G+ ufear Gl &) SRR B g s &k 39 StH T W Wige Y qid
M 81T 3R I8 SR S9! QRigrd iR & fog fopaer =81 g
All the substandard material if brought by contractor shall be rejected and shall have to be removed
by him at his cost from the site immediately and this office will not be responsible for the safe

custody of the same.

8. ®rd fammfyd=r

Work Guidelines
1. 1ISER Y01 ufafafd &) Sufufy & cmc o fbar i @

The CMC work to be carried out in the presence of IISER Pune representative
2. U Siftrar &1 guf T & SR o fAfed fasan s anfgul

The work should be executed to the entire satisfaction of the Engineer-in Charge.
3. T ] & Iafy H Wt AU e raf 1 urer B

The agency will comply with all statutory requirements in respect of the work.

4, VTR BT P T S5 GRI A1 B 31 GRe F Rordard Tor @1 ar | e off gee/me &
Hq # o ol gRT aFTa S ifal @ i dle a1 sitge @1 g1 81 Tl &, [ISER T ge1et & fore



fpadt +ff e ¥ foieR =6 81 iR fareht oft urcf & fpedt +ft UeR & Tafas & fag SRt 78
erT | wfafgea S @1 Ren & g e Jaftg wor @ g

The agency will be responsible for the safety of personnel deployed by them for the work at the
site. In case of any accident/incident which may involve any injury or loss of life to the personnel
deployed by the agency, lISER in no way shall be responsible for such happenings and will not be
liable for any type of compensation to any party. Safety of personnel deputed will be whole sole
responsibility of the concerned agency.

. gt Smers dial o [ 3ed 3¢S favar s

All breakdowns calls shall be attended free of cost.

. TO U 9 § HH I HH IR (04) F:3ed Tag UaH ot | (@ fanmet e dan

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)

. O AYew ST eeT Bid U 84 R wcH 9oy dial & s SRifid dhersT didl o1 gid
AT D

The agency shall attend unlimited breakdown calls in between routine service Calls immediately on

receipt of breakdown calls free of cost.

. T & i 9T % SR YR & AR B % iR 3R wrfed & Rl 99g & a1 giad feu 9 W
3T &7 1 Yeaimd ao e 1} SH SIS FId BT 1S HIAT I, =AU JAMAT @ ¥ | 1000/- Uil &
SIS TTSH ST ST | St WRIe! a7 eIt & A 7 +ft 78} AN 81aT 8, 3R S9 31 -Tol fha
oTaT B 3R Ui et & fieR 1 e fovan ST 1 ol bt I8 gRfEa SR g1 fob Risew &1 9y
R BT B & U gt Sawge W a1 Reedie Ty ige R 909 R Ugd | SHRmdd Jaf sigee
Ted & 10% I WA g | Son-aiaT TURt &1 gt siaike ok a1 HRT IR [d9R Hd gU 39 TS
DI AR B BT HYDHR AT

The agency will have to attend any breakdown call within Four hours of intimation during working

hours and by the beginning of the next day if intimated after office Working hours, otherwise
penalty @ Rs. 1000/- per day of down time will be Levied. The same applies in case of a major fault
or overhauling, if it is not rectified and not made working within five days. The agency will have to
ensure that all necessary spare or replacement parts arrive on time to the site to make the system
working in time. Maximum penalty is limited to 10% of the contract value. Engineering In charge
shall have all right to apply this clause considering all internal and external factors.

. ey & 3id H gdiug &) iud Iy A I8 B B @ R A S =nfew o s ot ot et
T gRT Slep {3 ST & S0 TRAd ) Y AFTa Tor & TN ael BI SIeet | SFae & R,
gfe; Sl TR 1 IS B U & BRUI Dls guc sidl o, a1 I8 Toidil &1 forart gl o a8



forft e /Aufty B e & HRUI U THUH BT HRUTS B | SMRIMETHS AR [l Ht e U 6T &
e FoFACER T 81T 4 ATy S mEuaesm qol o affayfd oe & fou sfisua/midgd woft
While handing over the UPS at the end of the contract these should be in perfect working condition.
Any defects found have to be rectified by the agency or else the net cost of the repairs will be
charged on the agency's account. During the contract, if any mishap occurs due to faulty repairs or
any of its part, it will be the responsibility of the agency to compensate the loss on account of injury
to any person/property. lISER, on any account, shall not be responsible for the loss. OEM/Authorized
agency to indemnify IISER Pune for the same.

10. JUSBRUN BT S SR FARAAA b SR G+ TRBRT 75w 1 Urer foba S =g
All Government regulations must be followed during examination and repairs of equipment's.

11. T @1 I8 ot YFIT @31 g s giind 31 9§ 91d 38 §, U9 &1 R 3@ © SR Uity &1 9 HH
3 SR IR 1% § S8 YT 0 ¥ UgeT GiRed © | U8 Urdfiissdr < ot ¢ for woielt oest /e,
ULy S, U B FRET/MITRITO Bt fordiaRt o | ot gR1 3fad dar Ruid/an g &1 T@Ra™
T 9T 3 | gUiey 3 Weftid SRl H= & T Uikl GRT had A, HRIA SR U a1 ®l
& O foran ST B

The agency will also have to ensure that the UPSs are properly lit, fans are working and the UPSs

are clean at least those place which are hard to reach normally. It is preferred that the agency takes
responsibility for Battery replacement, UPS lights, fans repair/replacement. Proper service
reports/log books have to be maintained by the agency Only qualified, skilled and experienced

technicians have to be deployed by the agency to carry out the UPSs related work.

Srefieror erfirg, AR Yot
Superintending Engineer, IISER Pune

qrg 3R TRkl B gaR
Sign & Stamp of Agency
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