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RECALL OF QUOTATION
NAME OF WORK Name of work &Llocation: Annual Comprehensive
Maintenance Contract for Socomec Make UPS (30& 120 KVA) at Various
Location, IISER Pune 2023-24.

v BiezH &1 g, s
SUBJECT: RECALL OF QUOTATION
USSR AR 54(2) 318 M THR 3R /q01/2022-24/05  f&ATH 05/04/2023

NIQ NUMBER: 54(2)/IISER/Pune/2023-24/05dated 05/04/2023
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Above mentioned quotation enclosed herewith is recalled with revised date of submission as
appended. Bidder shall take note of it and quote accordingly.

Date of submission

Call T T
o Existing / sz Revised / snift@
First Call / ween gemar 05™ April 2023/05 31%e 2023 NA/TT .Y

Second Call / GHRT galrdl 24" April/2023/24 3%e 2023

20 April 2023/20 38 2023
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Bidder to fill handwritten quotation as per NIQ document and submit to IISER Pune in due date and
time as specified above.

TR c&a1aw & 'faw 3R Tl 3R Say-T stsfiag & &15 dgard el
No change in ‘Terms and conditions and Annex-A BOQ’ of NIQ document.
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Bidder are requested take note of it and quote accordingly. Bids will be opened on 15.30 Hrs on the
date of submission of quotation specified above.

ol 1 @1 fafd20 3rde 2023
Date of Issue: 201" April 2023

Superintending Qn%
HTRATSTHSAR IO
lISER Pune
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INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
(91T FTRL SR IHR A e TR A
(An Autonomous Inslilution of the Ministry of Education, Gowt. of India)

“IISER PUNE IISER PUNE campus, Dr. Homi Bhaba Road, Pune-411 008.
313, 317,00 5. 3R g0t URTR. 7 gl HTal g, gui-411 008
No: 54(2) /IISER/Pune/2023-24/ﬁ_( Dated 05-04-2023
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Sealed quotations are hereby invited by the undersigned on behalf of the Director, lISER Pune for the

work mentioned below up to 3.00 PM on 12/04/2023 from approved and eligible contractors registered
with anyone of CPWD, Maharashtra State PWD, Railways, and MES in appropriate category for electrical
(B&C) works, specialized expert agency in field of Lift or OEM. The quotations will be opened at 3.30

PM on the same day.
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NAME OF WORK: Annual Comprehensive Maintenance Contract for Socomec Make UPS (30&
120 KVA) at Various Location, lISER Pune 2023-24.

Issue to -
Name and address of the agency -

Terms and Conditlor_éis:IT g . W ad
Hdes e IR SeR Hidlswyd], 7ENTy I9T Uiserys), UHSTY
el 3w Rieua @ s ) aral ar g, R, TheT SR S, Tendis gdea &
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U (AU FHIUT U) B FdaH 5 997 &1 i g1 Fiedidpd Hadi SAr B+ d1igu)

The applicant should be approved and eligible contractors registered with anyone of CPWD,



Maharashtra State PWD, Railways, MES in appropriate category for electrical (B&C) works or expert
agency in the field of supply, installation, testing and commissioning, maintenance of SOCOMEC
UPS or OEM. Applicant should submit attested or notarized copies of latest 5 years of similar work
experience certificate (completion certificate).

Bidders not meetmg the m|n|mum eI|g|b|I|ty crlterla shall be summarlly rejected.
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1. Time period for completion of work shall be 365 days from the date of placing the work order by
IISER Pune. The act of backing-out after opening of quotation will debar such agencies for
participating in the future quotations of IISER PUNE. Bidder may e-mail queries on
mainten:ocediserpune.acin or submit to IISER PUNE office in hard copy on all working days one
day before submzss:on date of quotation as specified above.
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2. Notice Inviting Quotation (NIQ) document may be obtained from ISER PUNE at 121, Engineering
Section, Main Building, IISER PUNE Campus, Dr. Homi Bhabha Road, Pashan, Pune - 411008 between
10 AM to 4 PM on all working days before date of submission. Applicant may submit quotation by
obtaining NIQ document from IISER PUNE website at htig/Avveciingrpine acining tender-
notices-and-eoi

3. o COR 1 SO I €T 1 A U Heraie RmTih 7 2 S-S R T & S 3 BT,
e et o deiial 1 9 aftlia g exatas SR g1 fmTeT R 61, I, TIeRE
I W &, UG R $5 SRIE & Wedd S 8l | T ST e T it R Sk wHy
Y 3R I UsH | R ey faft ofk wmy F are Ui olewe WieR 8 fbar s | fahet | &,
BIep ol Tie W faar 787 fovar s | usidl &) diefieg & ot 7el & fan S s difgul |l @
TS Sl crarae (SESsuus R, JUT §IRT Wil [T 71U SFER) A S & 779 & 3HUR (ol g3l Udd
Tebar Se | WGl # 3GYd &X @1 Ua1 Sieardl a4 S & (o SHfH T S| . Sieed 99! igT
(12/04/2023) UG 3.30 oo Tordit 1 I Sfdga A, afe o8 81, 31 Sufufa & @ sa |

FUT IR DX - TP /36l S forhry-1 TR Td fareia aieht femes-2 wR

3. AII agencies need to submit their quotation in hard copy in a sealed envelope containing two
separate envelopes, one envelope containing qualification documents mention in Clause 1 and
second envelope containing sign, Stamp, NIQ documents with quoted rates to this office by
suitable means on and before last date and time of submission. Quotation received after the date
& time specified above shall not be accepted. Any delays, postal delay etc. will not be entertained.
Agency should quote for all the items in the in the BOQ. The bid shall be submitted in the original
Bid document (as issued by the IISER, Pune) super scribing the name of work. Rates quoted in the
words shall be treated as final for deciding L1 bidder. Quotations will be opened on the same day
(12/04/2023) at 3.30 PM in the presence of agency or their authorized representatives, if any.
Please mentioned — Technical /Qualification bid on envelope-1 and Financial Bid on envelope -
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Quotations will be opened on the same day at 3.30 PM in the presence of agency or their authorized
representatives, if any. The offer of the agency should be commercially clear including acceptance
of all terms and conditions of this Quotation by the agency. [ISER Pune reserves the right to accept
or reject the quotation/s without assigning any reasons.

The Higibility cum Technical bid shall be opened first at 3:30 pm on 12-04-2023.The Financial bid
shall be opened of those bidders who qualify in the eligibility of Technical bid. The time and date
of opening of financial bid of the eligible bidder shall be communicated at a later date. The institute

shall not accept any loss or delay in transit as an excuse for late tender in.
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Quotations submitted with any conditions shall be treated as conditional quotations and shall be
summarily be rejected by IISER PUNE.
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Quoted rates should be inclusive of cost of all the materials, labour cost, GST, all taxes, octroi, duties,
cost of sample and fees towards testing of materials in labs, royalties etc. complete. Nothing extra
shall be paid separately. No, Bidder shall contact the IISER, Pune on any matter relating to his bid
from the time of the bid opening to the time of issue of work order. Any effort by the Bidder to
influence the IISER's bid evaluation, bid comparison or contract award decisions, may result in the
rejection of his bid.
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All approved makes shall be as specified in BOQ and as per CPWD specifications, agency should
put-up technical data and obtain prior approval on makes of various materials of ISER PUNE before
taking-up work. The successful agency shall make his own arrangement for all Tools & tackles for
work etc complete in view of completion of work. Electricity shall be provided free of cost to agency
at one source, agency should make own arrangement to safely tap of power from source to work
location. No advance payment shall be made by lISER Pune. Quoted rates should be including GST,
TDS and other applicable taxes. Income Tax and labour cess will be deducted from the bills of the
work.
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Specification for the work to be carried out as per BOQ, latest CPWD specification, IS specifications
& as per instruction of IISER PUNE whenever specn’lcatlon CPWD/ IS specification are not available.
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The contractor shall ensure that minimum wages should be paid to the labours and employees in
accordance with labour laws. All the safety measured shall be followed by the L1 agency as per
prescribed norms during execution of work with all the necessary safety tools etc. Executing Agency
shall sole techno-commercially responsible for the strict adherence of safety norms and allied
compensations etc.
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Agency should submit measurements and abstract sheets to IISER PUNE for the payments within
30 days from compietlon of work in each quarter/month.

A U US| NS GRT SAIGd 7P SR H1ST & SR g1l iR Ol A R Hied & THH 8147 |
The Parts replaced will be as per approved make & model by OEM and identical with existing
make & model.

ot B B & e & SR T4 GR&T SUTHH 1 UTe SR A1y, Bl Hi gHe Tl & Sy
A gt
The agency should follow all safety measures during the execution of the work, any mishap
happen will be on scope of Agency.

WL
STYT&TOT
TS STETTT

Superintending Engineer
IISER Pune
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Scope of Work
Annual Comprehensive Maintenance Contract for Socomec Make UPS (30& 120
KVA) at Various Location, IISER Pune 2023-24.

. Y I gRT gHiey &) $RAAYEd S 3@ & R

Trained service personnel will visit the installation sites for periodic preventive
maintenance check-up of the system once in a month and report to be submitted to the
Engineering-In-charge, IISER Pune.
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Apart from the periodic preventive maintenance visit, all breakdown calls on the systems
covered under AMC and reported to the respective service centre from IISER,Pune will be
attended too. All breakdown or preventive maintenance call should be attended within
four hours from registration of call to service centre or respective service in charge.
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Replacement of any part should be identical in specification, make and model. No any
deviation will be acceptable in specification, make and model of spares replaced by the
agency.
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All breakdown should be attended and rectified in four hours after received calls from
ISER Pune.Tools, safety tools, special purpose tools, measuring instruments and labour
required will be in the scope of agency and borne by the agency. lISER Pune will provide
spare parts for replacement with faulty one.
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During the preventive maintenance check, the system will be cleaned and general

performance will be checked by the agency.
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The rates quoted by the agency is for the services 24x7 coverage including all holidays,
national holidays and night hours etc. No additional cost/charges will be paid separately

, for overtime, holiday work etc.
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Replacement of all spare parts including, Rectifier, Inverter, DC Capacitors, Transformer,
Inductor, Chokes, all types of switches, Fan, display, Static Bypass Switch, PCB whatever
standard parts of UPS (excluding batteries backup) which proved defective during

contract period under normal condition of used is in scope of agency. Defective parts

replaced shall be property of agency.

8. QoI R wear ma H1g i it Hieer & A 2R Alsd &) @ §UTHE ST ifed 3R 39!
Ry sfged gR1 & S = e
Any parts replace by agency should be identical in view of make & model of existing and
it should be recommended by OEM.

9. It §H SIS Bial BI A Yew 3¢S fFar S|
All breakdowns calls shall be attended free of cost.

10. WO 0 ¥ & 0 ¥ &1 IR (04) 3 Jang ver s @ fammet v g

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)
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1. Repair and breakdown service: Repair coverage

All parts and components fitted by OEM will be original parts or components. If original parts

or components are not available, the parts or components fitted will be of equal quality and



functionality. Agency liability to IISER Pune for any defects in design, materials or workmanship
relating to parts and components shall be limited to the replacement of spare parts or
components as defined by this article.

Material groups excluded from repair coverage

1.Battery Backup
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2. PROVISION OF SERVICES BY AGENCY

Agency shall perform the Maintenance Services as agreed to in the Contract and in these
General Terms and Conditions. In performing the said services, agency shall take all reasonable
steps to maintain the Equipment in proper operating condition. Agency shall use trained and
appropriately supervised personnel to perform the Maintenance Services. The Maintenance
Services shall be conducted during the Normal Working Hours. Agency during its normal
working hours, shall send at regular intervals and as frequently as the Company thinks

necessary, having regard to the age, nature and condition of the elevator, a technician to



systematically inspect, the parts of the UPS to the extent necessary to maintain the UPS in
satisfactory working order. Upon notification by the customer of a breakdown or failure, agency
- shall send, as soon as may reasonably be possible and technician to carry out necessary repairs
in order to restore the equipment's to satisfactory working condition. Agency will either be
required to install new attachments nor to make replacements with parts of a different design
to the UPS whether or not recommended or directed by Insurance Companies, or by
Governmental or Non-Governmental authorities. The agency reserves the right to keep the
control cubicle locked.

The Equipment under contract will remain out of commissioning while the maintenance
process is being carried out. No one will be alléwed to use Equipment during this period.
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3.PROVISIONS BY THE IISER PUNE

The IISER Pune shall promptly inform agency of any unsatisfactory operation or performance
of the Equipment, any accidents or incidents involving the Equipment or any change in the use
of the Equipment. The IISER Pune shall be responsible for all wiring in the building structure
and power supply necessary for the functioning of the equipment. The IISER Pune shall comply
with all applicable Legislative Requirements, including occupational safety and health

regulations. The lISER Pune shall nominate two persons by name and designation for intimating



breakdowns if any, to agency with clear understanding that instructions of only such persons
will be attended by agency.

The IISER Pune shall keep the UPS room under lock and key. The IISER Pune shall not to allow
any other person, either his own or a third party to meddle with, repair or rectify any of the
UPS components during the subsistence of this contract with the explicit understanding that

any breach of this clause will relieve agency of all further obligations under this contract.
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4. AGENCY PARTS AND COMPONENTS

All parts and components fitted by the OEM will be original Parts or components. If original
parts or components are not available, the parts or components fitted will be of equal quality
and functionally and approval of OEM is required. It is hereby specifically agreed that The OEM
would not in any way be liable to replace or repair free of charge, under this contract any
damage caused to all part of the elevator as a consequence of water seepage flooding. In such
an event all repairs and replacements as may be necessitated would be carried out at the cost

and expense of the customer. It is recommended that the customer should take adequate



| protection from Insurance or similar companies to safe guard the equipment for damages that
would occur due to such causes. In such an event the cost of repair or replacement should be
- reimbursed to OEM without any condition or limitations. Where materials, components parts
or assemblies are no longer available due to obsolescence or if they have permanently taken
out of production by the original supplier, then the supply and use of alternative replacement
materials, components parts or assemblies (as the case may be) will beat the cost of the
Customer. In the event the OEM consider themselves unable to supply any materials or parts
for the purpose of this agreement, then this agreement shall forthwith terminate without
prejudice to the Agency's accrued rights and without any liability to the Agency for such

termination.
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5. LIMITATION OF LIABILITY

Notwithstanding any other provision or indemnities in this contract, in no event shall the
Agency be liable to the other party for any loss of profit, use, contracts, business, customers,
good will, contractual liabilities of others or for any indirect or consequential loss or damage,
which may be suffered by the other party in connection with the Contract. The Agency’s
maximum aggregate liability under or in relation with this contract shall in no event exceed an
amount equal to one year's Contract value per equipment.

6. 3JaY Pt I
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6. TERMINATION OF CONTRACT
The Contract shall remain in force for the Contract Duration Period, unless cancelled in writing
by either party, by issuing 08 days’ notice prior to the desired date of termination. Either Party
may terminate the Contract, without satisfying the above time requirements, by giving a written
notice to the other Party. In the event of that the other party goes into liquidation either
compulsorily or voluntarily, or a receiver, administrator or administrative receiver is appointed
in respect of the whole or any part of its assets, or if the other Party commits a materials breach
of the Contract and the said breach has not been remedied within thirty (30) days after receipt
of written notice setting forth particulars describing the alleged breach. Further, [ISER Pune has
right to terminate the Contract in the event the main purpose of use of the Equipment has
materially changed by a third party without the prior written approval by IISER Pune during the
contract duration period or the ownership of the building where the Equipment is located is
changed.
7. YA T:

Payment Terms:
1. AR TAH SEaR 4T ¥, U TSR &) S T e YA Harve e S 9
R g/ fepar St
Advance payment is not preferable, so the agencies should avoid it. Payment will be made
quarterly/monthly after satisfactory completion of work.
2. IR, A HIS ), TARId G R {eya dieie & e s
Taxes, if any, will be deducted from bill / Tax invoice at the prevailing rates.
2. U8 U Y% alftier TG Sy & s et B¢ ok a8 R, Iuiva aegy onfg 2t €

This is a comprehensive Annual Maintenance Contract which includes all minor and major parts,

consumables etc.
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Bidder shall inspect the system before quoting. A bidder shall deem to have full

Knowledge of installation whether he inspects it or not.

4. Ty e ot o ot Pfaerei & 2ifte a1 gof o 9 Wer a1 sRAieR &4 &1 SHfIeR Qi
TEdl & U fd) it TR W, T8l 9 & srgdy 3af & SR, 971 1 SRU A I R DM D) & A1
3ifYe & g faafa s & fa Fifder &) wdl &1 ve I&dl 81 3haR|
The Institute reserves the right to accept or reject any or all the tenders in part or in full or may
change the tender conditions at any stage, even during contract period, without Assigning any
reasons or to distribute the whole work between two or more contractors.

5. 3PCR B TH ey & el ofR Tdl & iy #1E etfafked Wi &1 yar =1t fopan smem|
No additional amount will be paid to the contractor what has been specified in the terms and

conditions of this contract.

7. TRAA &1 HTY TRIF & URER & a1 o1 3| S TRd 31 Rufa &, afe fovdf) w2 ot e
TRER Y 9161 & §F B TGS 8, 3l 39 ¢ T S oRg IRIF $i fofea srqufd At aee @
S BT SR & STt o SR GRaeT & HRUT Bls 3T Yeb gl g

39 3= ¥ U SR g1 Y fobar |

The repair work is to be carried out within the premises of the Institute. In the event of Major

repairs, if any of the machines required to be taken outside Institute premises, the same will be
allowed to be taken outside only with the written permission of the Institute like Gate pass. No
separate charges on account of labor and transportation would be
paid by the Institute for the purpose.
8. P P FHeld! NTHER Wid R ST SR
Taxes will be deducted at the source as per rules.
11. Ffagmafeil I sy 3 5 3 fAfaer gwaraw & faw mu A=, sl $ik wdf $ik 56 T Gaun wmr
el iR Tl B A A Tg 1.
The Tenderers are requested to go through the instructions, terms and conditions given in the

tender document and the general terms and conditions attached herewith.

12. $aa 3y foq oIR 4 AR 19 aisen o1 3% ifpd Jar Ser/fAeve | Ffder St § Hrm ol & I
gl



Only OEMs or their authorized service dealers/distributers with valid TIN & PAN nos. are eligible to
participate in the tender bid.

. 13.99¢ Mfdre o WO aR W @IS 61 fagr S|

Conditional tenders are liable to be summarily rejected.

12, 3PHAR U HHANRET & SFIGR MR SRl P e AR g1 Firy Taf1s7 ard a1 wRig
Rep1E a1t HHARI BT 3HeR RITa] T S| 39 ey , 78+ g7 Sl ¢ fob wumst drd
& Fre1e & fofg B gR1 g T ST ol A 1epT/4en! & gl ol R e | Femig
o ST WA 81

The contractor shall be responsible for behavior and conduct of its workers. Worker with
doubtful integrity or having a bad record shall not be engaged by the contractor. In this regard,
it is also to be stated that the antecedents of the mechanics/ laborers to be Deployed by the
firm for execution of AMC work, may be got verified from the local

police.

14, TRIF A B FRA/MRIRIT & g SUdivT 3 S arelt Wk & Hid 3R TRie 1 JH0 HiT
& fog o= i
The Institute will be at the liberty to ask for source and proof of procurement of, materials used to

repair/ replacement of the machines.

15. 3¢ 3Pper g1 a1 T Tt ufear gl Y SRR o faar S SR I SUe WY UR UiRe ¥ grd
BTHI BRI 3IR I8 SR S9! GRigrd HRen & i fSwer =6 grml
All the substandard material if brought by contractor shall be rejected and shall have to be removed
by him at his cost from the site immediately and this office will not be responsible for the safe

custody of the same.

8. H1d fazmfardsr

Work Guidelines
1. ISER O Ofafafd & Suffa # cvc o famar s &

The CMC work to be carried out in the presence of lISER Pune representative
2. oMt siftyar @) Oof S F sruR o Fanfee fear s =iz

The work should be executed to the entire satisfaction of the Engineer-in Charge.
3. ol B & Ty H Tt ayFie sragearsd o urad st

The agency will comply with all statutory requirements in respect of the work.

4 RITR B B R0 I GRT G SR a1 TRer F) R Torh 31 e | R off gler/ae &
o & fores et gRT A STl &) SIS 9l a1 shaw o1 813 6 Tl 2, 11ISER U1 vered] & o



et ot e ¥ R T 8 ok foralt off urdf &t faselt ot ypR & Heas & fay SoRerd! =g
g wfafgea Sl & gran &1 g fondeRy deftd Tod! &1 gt

The agency will be responsible for the safety of personnel deployed by them for the work at the
site. In case of any accident/incident which may involve any injury or loss of life to the personnel
deployed by the agency, lISER in no way shall be responsible for such happenings and will not be
liable for any type of compensation to any party. Safety of personnel deputed will be whole sole
responsibility of the concerned agency.

. gt SHaI3A Bidl b AP S favan S|

All breakdowns calls shall be attended free of cost.

. Toid) U AN 7 B9 A B AR (04) Figeeh Jard v S| @fer el Te dan

The agency will provide minimum four (04) free services in a year. (One Service Per Quarter)

. IOl e SPesT BId U B R T I Sl & 9 i shsrs Sial I R’
Y S

The agency shall attend unlimited breakdown calls in between routine service Calls immediately on

receipt of breakdown calls free of cost.

. o ) R WA % SR GEAT F IR U & iR ok Frafad & S 99d & €% Rid fhu oH W)
TS T ) oaid do 3t it ST HIaT B 31EE HRAT BT, SFIYT AT @ ¥ 1000/- Ufd &7
SIS IS H TR SIET | S GRS a1 SaRETen & Ama 7 i 7 ar i B, SR 9 b et T
1aT @ 3R uiE A & iR e Y v ot 1 woiht @) T giRfda e gnn i Red @ gHa
WREHHHA S R wd sews Ww g RQede udy gge IR O R Ugd | SRSTH A sy
e b 10% deb v € | Sofafer imd & @it offaRe 3R S8 SR W TR 3d g T TS
H AL HIA DI HYBR SR

The agency will have to attend any breakdown call within Four hours of intimation during working
hours and by the beginning of the next day if intimated after office Working hours, otherwise
penalty @ Rs. 1000/- per day of down time will be Levied. The same applies in case of a major fault
or overhauling, if it is not rectified and not made working within five days. The agency will have to
ensure that all necessary spare or replacement parts arrive on time to the site to make the system
working in time. Maximum penalty is limited to 10% of the contract value. Engineering In charge

shall have all right to apply this clause considering all internal and external factors.

. 3eY ¥ 3id ¥ gdivg B Hivad wwy & 98 o1 Hx @ Rufa & S afgw) o E e o TRt
TRt g1 S R ST € Sl TRETd @Y g O Uoid! % T § a9 1 et | ey & R,
o Srogef TRea a1 39 fbedt 4R & HRU B gUeAT BT B, o I8 T @t foriar gt fah 7w



farit Sfe/A Ul &Y 91C & HRUT U JHYM &1 HIUTS B SATSIATSTTS A bt 11 oORe ¥ I &
forg ForeR T B | 39 o aMSensuwgem ol @1 &fegfd o & forg oigen/mitrg Tetd |
While handing over the UPS at the end of the contract these should be in perfect working condition.
Any defects found have to be rectified by the agency or else the net cost of the repairs will be
charged on the agency's account. During the contract, if any mishap occurs due to faulty repairs or
any of its part, it will be the responsibility of the agency to compensate the loss on account of injury
to any person/property. lISER, on any account, shall not be responsible for the loss. OEM/Authorized
agency to indemnify {ISER Pune for the same.

10. JUBUN DY Wi SR AT & R T+t THRI FaHl o1 urer fabar s =g
All Government regulations must be followed during examination and repairs of equipment’s.

11. ot @ T it G B 81 o guiny die @ 9a @ § U8 T $R 36 § 9iR Uiy &5 ¥
I TRl W € Ogl G U Q UgEHl 9fFed ¢ I8 wrfiidar < ot € 6 Tt dedl s,
itey a1ge, U ot ARIa/mfaTE Bt et A1 woidh gri Sfaa da1 Rad/ai 9 o1 wav@mE
o o 3 | gtey @ Efa 1 v & e ol R Faa dv, e SR SgHa Teh-IiREAT 1
& o g S R

The agency will also have to ensure that the UPSs are properly lit, fans are working and the UPSs

are clean at least those place which are hard to reach normally. It is preferred that the agency takes
responsibility for Battery replacement, UPS lights, fans repair/replacement. Proper service
reports/log books have to be maintained by the agency Only qualified, skilled and experienced

technicians have to be deployed by the agency to carry out the UPSs related work.

Superintending Engineer, IISER Pune

AT R Rt A g
Sign & Stamp of Agency
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