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@ INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
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No: 54(2) /IISER/Pune/2023-24/ 1o Dated 10-04-2023
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Sealed quotations are hereby invited by the undersigned on behalf of the Director, IISER Pune for the

work mentioned below up to 3.00 PM on 20/04/2023 from approved and eligible contractors registered
with anyone of CPWD, Maharashtra State PWD, Railways, and MES in appropriate category for electrical
(B&C) works, specialized expert agency in field of CANON Photocopier or OEM. The quotations will

be opened at 3.30 PM on the same day.
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Name of work: Annual Comprehensive Contract for Canon Runner Advance DX 4725
Photocopier at Engineering Section, IISER Pune for the year 2023-26 (03 Years).

Issue to -
Name and address of the agency -

Terms and Conditions:
3MAeH SFIHITAT BT dIfe ok I ShaR HiSsge!, TeRy I Uiesye, Yod, ey & 9§
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UF (TG UHTUT UF) S Ad9aH 5 au o1 Jaifid a1 Aeigpd Ufaai ST -1 anfey|

The applicant should be approved and eligible contractors registered with anyone of CPWD,

I|Pagc
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agency in the field of supply, installation, testing and commissioning, maintenance of CANON
Photocopier or OEM. Applicant should submit attested or notarized copies of latest 5 years of similar
work experience certificate (completion certificate).

Bidders not meetlng the minimum eligibility criteria shall be summarily rejected.
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1. Time period for completion of work shall be 1095 days from the date of placing the work order by
IISER Pune. The act of backing-out after opening of quotation will debar such agencies for
participating in the future quotations of IISER PUNE. Bidder may e-mail queries on
maintenance@iiserpune.ac.in or submit to IISER PUNE office in hard copy on all working days one
day before submission date of quotation as specxﬁed above.
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2. Notice Inviting Quotation (NIQ) document may be obtained from [ISER PUNE at 121, Engineering
Section, Main Building, [ISER PUNE Campus, Dr. Homi Bhabha Road, Pashan, Pune - 411008 between
10 AM to 4 PM on all working days before date of submission. Applicant may submit quotation by
obtaining NIQ document from IISER PUNE website at hit riiserpune.acin/links/tender-
notices-and-eoij
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3. All agencies need to submit their quotation in hard copy in a sealed envelope containing two
separate envelopes, one envelope containing qualification documents mention in Clause 1 and
second envelope containing sign, Stamp, NIQ documents with quoted rates to this office by
suitable means on and before last date and time of submission. Quotation received after the date
& time specified above shall not be accepted. Any delays, postal delay etc. will not be entertained.
Agency should quote for all the items in the in the BOQ. The bid shall be submitted in the original
Bid document (as issued by the IISER, Pune) super scribing the name of work. Rates quoted in the
words shall be treated as final for deciding L1 bidder. Quotations will be opened on the same day
(20/04/2023) at 3.30 PM in the presence of agency or their authorized representatives, if any.
Please mentioned - Technical /Qualification bid on envelope-1 and Financial Bid on envelope -

2.
¥, BIRIE I 3T SMRIg 7o ol a1 3% 3ifipd ufaff 3.30, afe @I 8, Bt Sufufy & @i
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2|Page

Sign & Stamp of Agency



Tl &1 TP AT S| STESETE 3R Y01 (477 SIS B §elld & 129 &1 TR TT 30T B
BT 3fUBR QIeT e 8

Quotations will be opened on the same day at 3.30 PM in the presence of agency or their authorized
representatives, if any. The offer of the agency should be commercially clear including acceptance
of all terms and conditions of this Quotation by the agency. ISER Pune reserves the right to accept
or reject the quotation/s without assigning any reasons.

The Eligibility cum Technical bid shall be opened first at 3:30 pm on 20-04-2023.The Financial bid
shall be opened of those bidders who qualify in the eligibility of Technical bid. The time and date
of opening of financial bid of the eligible bidder shall be communicated at a later date. The institute
shall not accept any loss or delay in transit as an excuse for late tender in.

. U T8 dob-ta! i gauyH f3Hie 20-04-2023 P 3URTE 3.30 ol @ieit s | fa<iy |ielt 34
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Quotations submitted with any conditions shall be treated as conditional quotations and shall be
summarily be rejected by IISER PUNE.
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Quoted rates should be inclusive of cost of all the materials, labour cost, GST, all taxes, octroi, duties,
cost of sample and fees towards testing of materials in labs, royalties etc. complete. Nothing extra
shall be paid separately. No, Bidder shall contact the IISER, Pune on any matter relating to his bid
from the time of the bid opening to the time of issue of work order. Any effort by the Bidder to
influence the IISER’s bid evaluation, bid comparison or contract award decisions, may result in the
rejection of his bid.
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All approved makes shall be as specified in BOQ and as per CPWD specifications, agency should
put-up technical data and obtain prior approval on makes of various materials of IISER PUNE before
taking-up work. The successful agency shall make his own arrangement for all Tools & tackles for
work etc complete in view of completion of work. Electricity shall be provided free of cost to agency
at one source, agency should make own arrangement to safely tap of power from source to work
location. No advance payment shall be made by [ISER Pune. Quoted rates should be including GST,

Sign & Stamp of Agency



TDS and other applicable taxes. Income Tax and labour cess will be deducted from the bills of the
work.

2, 3|$k{-|| o ' EU\TEET%{_E&U“_ SR $id
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9. Speaﬁcatlon for the work to be carried out as per BOQ Iatest CPWD speC|f|cat|on IS specifications
& as per instruction of IISER PUNE whenever specn‘uca’uon CPWD/ IS specification are not available.
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10. The contractor shall ensure that minimum wages should be paid to the labours and employees in
accordance with labour laws. All the safety measured shall be followed by the L1 agency as per
prescribed norms during execution of work with all the necessary safety tools etc. Executing Agency
shall sole techno-commercially responsible for the strict adherence of safety norms and allied
compensations etc.

%2, TR Ulie fawTél/Aet # &1 qR1 B & 30 oAl & wilaR yiTd o fore e uazam ol &l Ay
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11. Agency should submit measurements and abstract sheets to IISER PUNE for the payments within
30 days from completlon of work in each quarter/month.
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12. The Parts replaced will be as per approved make & model by OEM and identical with existing
make & model.

2. ﬁ@ﬁﬁmﬁ%ﬁw%aﬁmﬂmmwmmwmw,aﬂéﬂﬂmmasm
|

13. The agency should follow all safety measures during the execution of the work, any mishap

happen will be on scope of Agency.

Srefteror sy
C 1] qor

Superintending Engineer
lISER Pune
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This maintenance contract covers Photocopier machine of M/s Cannon .

1.

i

10.

11.

12.

13.

Trained service personnel will visit the installation sites for periodic preventive maintenance
check-up of the systems once in a month.

Apart from the periodic preventive maintenance visit, all breakdown calls on the systems
covered under AMC and reported to the respective service centre from IISER Pune will be
attended too. All breakdown or preventive maintenance call should be attended within four
hours from registration of call to service centre or respective service in charge.

Replacement of any part should be identical in specifications, make and model. No any
deviation will be acceptable in specifications, make and model of spares replaced by the
agency.

All breakdowns should be attended and rectified in four hours after received calls from lISER
Pune. Tools, safety tools, special purpose tools, measuring instruments and labour required

Pem~——

replacement with faulty one.

During the preventive maintenance cnec
performance will be checked by the agency.
The rates quoted by the agency is for the services 24x7 coverage including all holidays,
national holidays and night hours etc. No additional cost / charges will be paid separately for

overtime, holiday work etc.
After completion of AMC duration, [ISER Pune reserved rights to extend the AMC without any

deviation in rates and terms & condition of contract for next up tc One year.

All maintenance service visits required to keep the Equipment in good working order.
Supply of Toner, Drum & Spares required for maintenance of the Equipment during the

agreement period.
Agency shall service, maintain and keep the Equipment in good working order without any

additional charge at the User’s request

if required, AGENCY. shall at its sole discretion replace without any charge worn-out parts by
parts of serviceable quality. Parts thus changed shall be the property of AGENCY. and
AGENCY. authorized service engineers shall be entitled / authorized to remove and carry
away such parts from the User’s premises

IT shall provide the said services during normal working hours on AGENCY. working days
(currently 9.30 AM. to 5.30 PM i.e Monday to Saturday, except general and public holidays).
Provided always that AGENCY. shall be entitled to charge additionally for:

a. any services required outside of the AGENCY. normal working hours and working days.

b. services occasioned due to defects arising out of repairs/maintenance undertaken by
persons other than those authorized by AGENCY.

services occasioned by User’s use of supplies like Toner and Photoreceptor {Drum), and parts,
which has not been supplied / purchased by/ from AGENCY. / AGENCY. authorized agency.
d. services occasioned due to use of media other than normal paper by User resulting in low

yields of parts & drum



b) The use of parts and consumables not supplied / purchased by /from AGENCY. / AGENCY.
authorized persons.

¢) Negligence by the User / User’s employeas.

d) Willful act or default or any alteration or attachment to the Equipment by user without the
written permission from AGENCY.

e) by the User’s failure to meet the Site requirements.

f) The User’s using the media other than Normal paper resuiting in low yield for parts and drum.
g) The intervention of outside factor not under control of AGENCY. or for which AGENCY. is not

responsible.

v shall nominate two machine-in-charge who shall be instructed by AGENCY. / AGENCY.
authorized personnel free of charge in the use of and routine care of the Equipment and shall
not charge at the prevailing rate for any additional training due to change in Machine-in-charge
at the Users request. The User shall ensure that the Machine-in-charge properly carries out their
duties and operate the Equipment in accordance with the training given to Machine-in-charge
and uses the manual as a guide. The User shall promptly Intimate AGENCY. / AGENCY. authorized
person of any change in the Machine-in-charge. AGENCY. reserves ine rigni to cnarge adaitionaiiy
for any service required by reason of the User’s failure to comply with the obligations under this
clause.

vi. Shall allow during his normal working hours, access for meter reading of the  equipment
by AGENCY. / AGENCY. authorized personnel.

vii. Shall allow AGENCY. to invoice the Total Guarantee charges based on (I} actual meter read
by the AGENCY. representative or personnel duty authorized by AGENCY., or (ii) the CSR reports
of same month, or (iii) estimated copies as assessed by AGENCY. based on the average copies
done in the previous month. Any over or under estimation will be corrected in the next invoice
based on actual meter readings.

viii. Shall be accountable to AGENCY. for supplies stock left in trust with the User who shall ensure
that such stock is used only in the Equipment under the Agreement. AGENCY. reserves the right
to charge the User for any stocks which are unaccounted for, to AGENCY.'s satisfaction.

15 GENERAL TERMS

This Agreement, which comes into force on the agreement start date, shall, uniess
terminated earlier by giving 60 days notice in writing without assigning any reason served by
either party upon the other, continue in force up to a copy volume of .5 lakh of copies from
the date of agreement or 5Year’s from the purchase of machine or till such time as workshop
repair, whichever is earlier. Where AGENCY. recommends workshop repair, the User shall
bear the cost of such workshop repairs as may then be applicable where upon this Agreement
shall stand renewed upon revised terms and conditions, falling which the Agreement shall
cease. Notwithstanding anything herein contained, where this Agreement is executed on the
date of purchase of the Equipment or during the warranty period (if any) or later, it shall come

into force from the agreement start date as mentioned in clause 1.



15. Neither this Agreement nor any of the rights and obligations hereunder shall be assigned

by the user.

17. Notwithstanding anything to the contrary contained in this agreement timely  payment
of all charges by the User to AGENCY. shall be the essence of this agreement and in case of
breach by the user towards compliance of the same. AGENCY. reserves the right to suspend
the services to the User immediately without any notice to the user and if that breach remains
remedied for15 days following the written communication from AGENCY. in this behalf at the
above address. AGENCY. may, forthwith terminate this Agreement, without being liable in
any manner to the User for the same. Further in case User is in breach of any or all other
terms of this agreement and such breach remains remedied for 15 days following the written
communication from AGENCY. in this behalf at the above address, AGENCY. may, forthwith

terminate this agreement without being liable in any manner to the user for the same.

18. Notwithstanding anything to the contrary contained in this Agreement, AGENCY.
reserves the right to vary the charges payable by the User at any time, to change /modify/
delete/ alter any terms and condition of the agreement as well as to change the work scope
/ nature of the agreement upon 60 days’ prior written notice to the user. In the event of any
increase in charges as well as change in terms and condition of the agreement the User shall
be entitled to terminate this Agreement by serving not less than 45 days’ notice in writing by
Registered A.D. on AGENCY. at the address given hereinabove to expire on the date on which
the increase / change would otherwise come into effeci. This, however, does not cover any
increase caused by variation in levies or taxes of Central, State or Local Govt. which are
recoverable separately, for the period from which such Govt. levies and or taxes have come

into force.

19. All disputes or differences arising between the parties in respect of these terms and
conditions shall be settled by arbitration under provisions of the Arbitration and Conciliation

Act 1996. The venue of Arbitration shall be Pune.

20. Subject to Clause 9 above, the parties submit to the exclusive jurisdiction of courts of

Pune.

21. This is the entire Agreement between the parties with respect to the subject matter
hereof and shall supersede all arrangements or agreements relating to the service &
maintenance of the equipment previously entered into or made between the parties hereto
and no alteration or amendments in this agreement is valid unless signed by a person duly
authorized by the Board of AGENCY. None of the provisions of this agreement shall be
deemed to have been waived by any act or acquiescence on the part of AGENCY., its
employees, but only by an instrument in writing signed by an authorized officer of AGENCY.
No waiver of any provision of this agreement shall constitute a walver of any other

provision(s) or of the same provision on another occasion



e. service / repair occasioned due to damage of the machine by the cutside factor not  under
control of AGENCY. or for which AGENCY. is not responsible.

iv shall at its sole direction assign any or all of its rights and obligations under the
Agreement without the prior written consent of the User.

v shall be entitled without any let or hindrance to depute its employees or authorized
persons to enter the User’s premises at all reasonable time to inspect, take meter
Reading and service the Equipment.

vi shall not be liable for any delay in or failure in performance of any of its obligations
under or arising out of this agreement, if the delay or failure results from any cause  beyond
the reasonable control of AGENCY. including but not limited to act of God, fire, explosion,

iAo ot |,-~ e me s HISN Alcme it a meyraeimima mgadla | o m LT AL~
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Vii AGENCY. is liable to provide the service within 24 working hours ,once the call complain
has been lodged or the user has the option to call for the termination on this agreement.
i4. THE USER

i. shall pay the charges set out in clause 2 above within seven days of the submission of the

INVGICe.

ii shall have the option to sign this Agreement either at the time of placing the order for the
Equipment as defined above, or during the warranty period (if any) of the Equipment or after
the expiry of the warranty period, in case the User chooses AGENCY. to service this
Equipment. If the User executes this Agreement at any time after the expiry of the warranty
(if any) on the Equipment, AGENCY. shall charge additionally for assessment charges and also
for any spares before taking the equipment into the agreement that may be required to bring
the Equipment to good working condition acceptable to AGENCY

iii. Shall not resite the Equipment as this Agreement is only in respect of the present Place
of Installation of the Equipment unless otherwise mutually agreed in writing prior to resting.
The change in clause 2 of this agreement does not cover charges for resisting and the same

will be charged extra.

iv. Shall pay additionally for repairs/adjustments or replacements occasioned due to defects

/ damage arising out of:
a) Servicing / maintenance of this Equipment by persons other than AGENCY. Authorized

persons.
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