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INDIAR INSTITUTE OF SCIENCE EDUCATION AND BESEARCH #ilv .
BOS et o 41y SR ae 411008, Moharashira, inda
T S012005008001 W v iiserpuns 2c.in IISER PUNE
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2T 1 G ATHA0T

RECALL OF QUOTATION
P BT T14: < 8139, HSER ToI & gt e 2 =171 (A% -wit-ra forve wrgae fafies) & forg

I ® ATUS IEIWTT Y, T6 2023-24 |
Name of Work: Annual Comprehensive maintenance contract for passenger lift 2 nos (Make-

Johnson Lifts Private Limited) at Guest House, IISER Pune, Year 2023-24.

o PICIA ST Y. A
SUBJECT: RECALL OF QUOTATION
TAATEE AaR: 54(2) TS AT UASIHR/01/2023-24/76  f&-Tidb 26/06/2023

NIQ NUMBER: 54(2)/IISER/Pune/2023-24/76 dated 26/06/2023

D Y HoIT SUYa DI S Hed B3 B Jeniera fafdy & ary araw forar wirar 81 dieferar s
e /M 3R AGJAR Fieht ame|

Above mentioned quotation enclosed herewith is recalled with revised date of submission as
appended. Bidder shall take note of it and quote accordingly.

Date of submission
Call TR L AE
Existing / = Revised / =i

First Call / weem germar NATT T
26/06/2023

Second Call / gERTclTdr 07/07/2023
03/07/2023

Third Call/ S et 14/07/2023
12/07/2023

T BT AT T F SHTIR THAG PIoTH AT SN 7R AEASTHSHR 0 T HWR
iy oguR fad IRIE SR Iwa o STHT &1 3|

Bidder to fill handwritten quotation as per NIQ document and submit to IISER Pune in due date and
time as specified above.

THeHSag eEay & Fuw 3R wdf 3R srgey-u stafiey ¥ Bis seard gl

No change in ‘Terms and conditions and Annex-A BOQ' of NIQ document.

Sefiarar gAY € b 38 e Y SR dEgER Sl T HW P HIeRH o oA Bl fafdy BT 3o
ol siferdi @redt St

Bidder are requested take note of it and quote accordingly. Bids will be opened on 15.30 Hrs on the
date of submission of quotation specified above.

WY &3 91 fafd: 12-07-2023
Date of Issue: 12-07-2023

STTSATTAHTT o1
IISER Pune
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INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE

i e, 9T AR B U 107 TRA)
(An Autonomous Institution of the Ministry of Education, Govt. of India)
IISER PUNE IISER PUNE campus, Dr. Homi Bhaba Road, Pune-411 008.
3M1E.31$ TH.$. R g0 GRER, ST giHi {Iam 31s, I01-411 008
No: 54(2) /IISER/Pune/2023-24/ 7 { Dated 26-06-2023
BICIE STHAU JIAT

NOTICE INVITING QUOTATION

=T, ST Yol &1 3R § i Sfcwifad o & ferg dofipd oiftal & srgfed
SR T SHar §, Sl G T GRIT eFerm siaeaepalsl & SR U I e, feis
03-07-2023 T UG 3.00 I T Hexaa iy b vy i 81 e Sfcufaa s

& [T THamSay & 1 3R 2:

Sealed quotations are hereby invited by the undersigned on behalf of the Director, ISER
Pune for the work mentioned below up to 3.00 PM on 03-07-2023 from approved and
eligible contractors from registered agencies, found eligible as per the minimum
requirements defined in clause 1 & 2 of NIQ for the work mentioned below:

BT & AT 1T T8, ATEATEvHs AR gl § arh free 2 71 @ - foregw
urgac fifies) & o aiffe anue vevame sqdy, 9d 2023-241

NAME OF WORK: Annual Comprehensive maintenance contract for passenger lift 2
nos (Make- Johnson Lifts Private Limited) at Guest House, IISER Pune, Year 2023-
24.

@ vus 1,

fafiied sraa@madrsti & R & a1 SielerdT sided $3 & U 8111

T) 313 B bulfoic g Juit 7 ([t vep) Wfissryel, g tesggl, Yaa a1 Tieeyg

TR & 1Y Uslid duifore 9uft SHER BT AT | TR 1 ShaR SR & e &

fom o Toie &1 Yo oF 95 dl § U1 3Ee® & faue] @ Smyfd, R, Tliem,

I, TEaT & & 1 SH$d Ja1 Siar / SNSud g1 Anfey iR Uie Ird &1 99

1 3rHd AT B

TSROl /Getteor vamorad ffder ot sifow fafd a& du @1 ol Sie<H & 9 guf

%ﬂgﬂﬂﬂ%ﬁ%ﬁ%%ﬁ%ﬁm@mmﬁuﬁwgmmwm@a
1

I &1 F1 31 §: e o1 fAaR® ¢k dep s wavamd|

WUE 2.
2.1 SUlfSie g Aot # difieswgdl, Id diesege, Yod a1 uasuy vy & § foodll v &1
THiERT/dsl o GHT0 U3 A7 e d a1 Tarar/SNS U Uy US| Sreligrar e SR
v Afder wifty @) sifaw faf 9@ 9y gFr=nfeul

2.2 Tl & U 9y Sieadl/A/2A/Sugsnsd/duw SaR/ammgE g1 e

2.3 31STH I U= yHmog|
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Clause 1.
The bidders who fulfill the following requirements shall be eligible to apply.

A) The applicant should be registered Composite category contractor registered with
(Any one) CPWD, State PWD, Railways or MES departments in composite /Vorks
category. Composite work contractor can associate other agency for execution of
works OR Applicant should be Authorize service dealer / OEM in field of supply,
installation, testing, commissioning, maintenance of Lifts and having five years’
similar work experience.

Authorization/Registration certificate shall be valid till last date of tender. Agency
shall submit work order Copy, Completion certificate from Client department for

similar types of works completed along with quotations.

Similar work means: Preventive and breakdown maintenance of Lifts.

Clause 2.

2.1 Enlistment/Registration certificate of (Any one) CPWD, State PWD, Railways or MES

departments in composite Works category OR Authorized Service provider /OEM
certificate. The bidder registration certificate should be valid till the [ast date of

receipt of tender.

2.2 The agency shall have valid GST/PAN/TAN/ESIC/PF numbers/certificates.

%

1 T R B P 1T A GHT STl A F ufedTiSd Yesid 3T ariE § 12 (§R8) Hetd
71 1gE ) Gio BT ugeh akiE F, St it 91g T &), o e G e, A g 8, O ffda
A T T

BT b T1¢ Ul g o1 b TH! TORE! B SHETHEHR YO & HiTS & Dle
H YIT A AP 7| Sl T aralr 370 U4l &l Maintenance@iiserpune.ac.in W 5-
e B THAT ¢ I BT o B BT a8 I U 7 ugd wfl F1d feadi R 818
HIG H (ISER TOI Hrafed H S HR IHdl 6|

I ST B BT IRNG F Uge Joft Brf foawl TR gag 10 991 J U 4 79 & &l
S HaT o SSSTasar gl Sl ol saiag I ura faar o I&dl §1 sidad
ISER PUNE 9€9TS¢ www.iiserpune.ac.in § ®ICTH G&ldwl BIEAIE HIdb DI B
THA S | :

T+t TR ) o BrewH ue diaee R § €18 Sidl H o1 31 g, forgH a1
3{TT-3fT forhTth B, Uep forhreT fora aaiie 1 3R 2 ¥ Sfcafdd Givgdr a&dael g
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I TR RIeTts & Seyd ad & Ty gXIeR, Wb, TASTSE axaasl g, 34 draiad 7
SR GRT ST b3 | Heed o] &3 b 3ifer fafdr ofik v wr ok 398 Ul SuR
e Ay ol 97g & a1e urd Sew WieR el far Jren) et o <3, e
e anfe o fa=m et forar sum| uoie) & stefiag & wul axgell & forg g
27 TR e T Se! e (T b SESEUgSR, O gRT IR feba T ®)
T T &1 W g o B e | Teal § Sgyd & o Ue1 el lerdl & Ao &
g Sifdd T STEI ) . ST S 2T (03-07-2023) SURTE 3.30 SN TSH! AT 3D
it TP, ot 3¢ 81, 1 SRl & Wie sl | Fo I Y - Ferweih-
1 TR de-iet/Aargdr dia iR fawTr &R & sidl-2 |

«  FHAe!EU Y 9 diel §E arel e arfofcde §iell/facitg diel 1 [w et Jo-ie!
=0 Y Ay S1el T aTel B T $ SR Tl SITE | T &1 Wild oq1adTiaes
w0 § Wy g ey s ueid gR1 39 Siew & et Fawi o el @) Wier
foaT ST TRl 1 S SMTEUuE SR qo! fa1 1S HRUI Fa1T 1T B WidR a1
SRABR B B SR GedT Tgar g1 foxdt ot = & wny v fopg ¢ Piew
BT UG DI HFET STU 3R S SETALINR Ol GRT IO AR W GRS IR
[ERISILE

& Seyd el # gt gmil B arta, s anr, Sshewd, it e, 9o, e, T B
ARG R yanTRenel & TRl § wdhenr 3 Wi, et snfd i g =gl
3 9 po i sifalked yra =gt favgn smam|

o, Gt srgEifRa FRmfor s gy o gt & SR SR Hidtesggt oir fafafor
a3l & AR g | (3NETH) TSl & B YE T 9§ Ugd do-id] Sl G
AT 3R rgasuaseiRk qol & fafte I & fAafor o gd sigre Ui &A1
Tligul

¢. THW T BTl RSN F AR o1 & g 9t gew iR dave o @t SraHT
AR W il | Toidl @) T Wi W il Frged UeH &t Jreh, woidl 1 |id 9
B R a9 folclt & R e 31 HawT Wy S sl

. HESHMETTL IR YOI GRT BYg A LA el b S| Sgeyd &3 sfiwwdd, <reiey
3R 3 N BRI Aied el =ey 3R S & el | L IuSR B B! Bl S|

go. T 4H 3ad, SUluwad, Sugsnsd! iR dRfteficsry Hea a1 & JrY UsiiRul, St
1 AR S, 3R g UHIE Srfirdar ) W fhU S da & & R SIS e @l
et 1 YT e famar S| Ul fomel & daee S ol 81 UR 8l YA
IRE YR W g S|
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Terms and Conditions:
1. The time allowed for carrying out the work will be 12 (Twelve) months from the date

of start as defined in schedule ‘C’ or from the first date of handing over of the site,

whichever is later, in accordance with the phasing, if any, indicated in the tender.
2. The act of backing-out after quotation will debar such agencies for participating in
future quotations of IISER PUNE. Bidder may e-mail queries on
oune o or submit to ISER PUNE office in hard copy on all

working days before a day of submission date of quotation.

3. Quotation can be obtained from [ISER PUNE Engineering office at Main Building
between 10 AM to 4 PM on all working days before date of submission. Applicant may
quote by downloading quotation document from IISER PUNE website

containing two separate envelopes, one envelope containing qualification documents
mention in Clause 1 & 2 and second envelope containing sign, Stamp, NIQ documents
with quoted rates to this office by suitable means on and before last date and time of
submission. Quotation received after the date & time specified above shall not be
accepted. Any delays, postal delay etc. will not be entertained. Agency should quote
for all the items in the in the BOQ. The bid shall be submitted in the original Bid
document (as issued by the IISER, Pune) super scribing the name of work. Rates
quoted in the words shall be treated as final for deciding L1 bidder. Quotations will be
opened on the same day (03-07-2023) at 3.30 PM in the presence of agency or their
authorized representatives, if any. Please mentioned — Technical /Qualification bid
on envelope-1 and Financial Bid on envelope - 2.

5. Commercial bid/Financial bid envelop of technically qualified bidder shall be opened
accordingly intimation to technically qualified bidder. The offer of the agency should
be commercially clear including acceptance of all terms and conditions of this
Quotation by the agency. IISER Pune reserves the right to accept or reject the
quotation/s without assigning any reasons. Quotations submitted with any conditions
shall be treated as ‘Conditional Quotation' and shall be summarily be rejected by ISER
PUNE.
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10.

11

12.

13.

14.

Quoted rates should be inclusive of cost of all the materials, labour cost, GST, all
taxes, octroi, duties, cost of sample and fees towards testing of materials in labs,
royalties etc. complete. Nothing extra shall be paid separately.

All approved makes shall be as per list attached with this and as per CPWD and
manufactures specifications. (OEM) Agency should put-up technical data and obtain
prior approval on makes of various materials of ISER PUNE before taking-up work.
The successful agency shall make his own arrangement for all Tools & tackles for
work etc complete in view of completion of work. Electricity shall be provided free of
cost to agency at one source, agency should make own arrangement to safely tap of
power from source to work location.

No advance payment shall be made by lISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes and cess will be deducted from the bills of the
work as applicable.

No running account bill shall be paid for the work till the applicable labor licenses,
registration with EPFO, ESICand BCOW welfare board, whatever applicable is
submitted by the contractor to the Engineer-in-charge. Payment shall be done after

satisfactory completion of work in each quarter on quarterly basis only.

.Specification for the work to be carried out as per BOQ, latest CPWD specification, 1S

specifications, manufactured specification & as per instruction of 1ISER PUNE
whenever specification CPWDY/ IS specification are not available.

The contractor shall ensure that minimum wages should be paid to the labours and
employees in accordance with labour laws.

L1 Agency to submit actual measurements and abstract sheet to IISER PUNE within
30 days from completion of work.

The Eligibility cum Technical bid shall be opened first at 3:30 pm on 03-07-2023.The
Financial bid shall be opened of those bidders who qualify in the eligibility of Technical
bid. The time and date of opening of financial bid of the eligible bidder shall be
communicated at a later date. The institute shall not accept any loss or delay in transit

as an excuse for late tender in

.'\\ r
Superintending Eng\nee\r, IIS‘E$ Pune
e ARG i

-

;s ;
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SATFH-T EataCARIGIES]

Waﬁaﬁw Y (CAMC) BT GIURT: -
ferwe forgtan: e foroew wgde fifds |
21 BT FeH @ AR Ifad oug 1 4 b & iaR e Y Sl B B 6

IUHI0T & argof HITl TS &1 ARETd/ded |

SETH TEETd T3 B T & 3R FHaR® /e[ (g ©H § &1 U
CINESIRIESE]

T Hdl U R G 9% SIS Bial § HRT A |

 Rien o1 vERam, Reifén, srazae HfET 3R fy U Sl &1 a1 g &1
REGRRGI N

. 319 7 e B 3R S g9y # ure U Gl #1469 & HidR 8t B

. SUDHRUT & aoyu] fowdl e &f ARwHd/aad |

Y & IR FaR® TEw@d @eH § F1 9 $H U aR) SR W |

. HAHd T R G 5§ S8 Hial § T |

o, ey o1 TEETa, RepiT, siraae ST iR frw e &l 3t AT g bl
TEIEd|

92, IR, W@ Sk R SieR)/Aems $i sFeR! § faar s $efiffar
@), TS SHFTHZSHR YOI |

e

<

P N G om

Annexure —A Scope of Work

0 B =

Scope of Comprehensive Annual Maintenance Contract (CAMC): -

Lift Makes: Johnson Lifts Private Limited.
Diagnose the fault and rectify the defects detected in reasonable time within 4 hours
Repair /replace the faulty parts etc. of the equipment’s.
Carry on the preventive maintenance (at least once in a month) as per schedule of

OEM maintenance manual.

4. Attend all break down calls as and when required.

5. Upkeep the system, recording, required reading and maintenance of log Book of works

2 © ® N

Carried out.

Diagnose the fault and rectify the defects detected in reasonable time within 4 hours.
Repair /replace the faulty parts etc. of the equipment’s.

Carry on the preventive maintenance (at least once in a month) as per schedule.

Attend all break down calls as and when required.

0.Upkeep the system, recording, required reading and maintenance of log Book of works

carried out.

11.Servicing, Maintenance and Replacement shall be done with the knowledge of

Executive/Astt. Engineer (E), ISER Pune.
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1. Repair and breakdown service: Repair coverage

All parts and components fitted by OEM will be original parts or components. If original
parts or components are not available, the parts or components fitted will be of equal
quality and functionality. Agency liability to ISER Pune for any defects in design, materials
or workmanship relating to parts and components shall be limited to the replacement of
spare parts or components as defined by this article. Agency repairs or replaces following

parts which have become unusable through wear in order to ensure the safety in

accordance with the legal regulations for elevators. VF drive unit, Atomic rescue device,
car and landing door shoe liners, contacts, switches, door operator motor, drive belts,
coupler unit, door safety sensors, emergency alarm unit, door drive unit, car and landing
call registration buttons and all electronic PCBs agency periodically examines, lubricates,
adjusts and as needed repairs or replaces the covered components listed above. Also
faulty emergency lamps in the car will be replaced during regular inspection and
preventive maintenance of the elevator installations. At regular intervals agency changes
the oil in the drive unit(s) of the elevator installation(s) according to the manufacturer's
instructions and properly disposes of the old oil. Ownership of replaced component: AMC
price offered is considering return of defective material back to agency.
Refinishing, repair or replacement of following components are outside the scope of this
contract:

[ Elevator car enclosure

. Elevator car and landing door panels/gates
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HI. Fan & Light Fixtures

V. Incoming Electrical wiring up to main switches in the m/c room
V. Main switches in the m/c room
VI. Decorative items including mirror and hand rail

2. PROVISION OF SERVICES BY AGENCY

Agency shall perform the Maintenance Services as agreed to in the Contract and in these

General Terms and Conditions. In performing the said services, agency shall take all
reasonable steps to maintain the Equipment in proper operating condition. Agency shall
use trained and appropriately supervised personnel to perform the Maintenance Services.
The Maintenance Services shall be conducted during the Normal Working Hours. Agency
during its normal working hours, shall send at regular intervals and as frequently as the
Company thinks necessary, having regard to the age, nature and condition of the elevator,
a technician to systematically inspect, adjust and lubricate the parts of the elevator to the
extent necessary to maintain the elevator in satisfactory working order. Upon notification
by the customer of a breakdown or failure, agency shall send, as soon as may reasonably
be possible and technician to carry out necessary repairs in order to restore the
equipment’s to satisfactory working condition. Agency will carry out according to its
standards customary annual safety test to examine all safety devices. Agency will not be
required to make any other tests. Agency will either be required to install new attachments
nor to make replacements with parts of a different design to the elevator whether or not
recommended or directed by Insurance Companies, or by Governmental or Non-
Governmental authorities. The agency reserves the right to keep the control cubicle
locked.

The Equipment under contract will remain out of commissioning while the maintenance

process is being carried out. No one will be allowed to use Equipment during this period.

3.PROVISIONS BY THE IISER PUNE

The IISER Pune shall promptly inform agency of any unsatisfactory operation or
performance of the Equipment, any accidents or incidents involving the Equipment or any
change in the use of the Equipment. The [ISER Pune shall be responsible for alt wiring in
the building structure and power supply necessary for the functioning of the equipment.
The IISER Pune shall comply with all applicable Legislative Requirements, including
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occupational safety and health regulations. The ISER Pune shall keep sills, machine
room and pit clean. The IISER Pune shall instruct all person using the elevator to use it
all times in accordance with the Agency’s reasonable instructions. The [ISER Pune shall
ensure to prevent misuse or vandalism of the elevator.

The IISER Pune shall ensure that two trained persons in the building will be available for
emergency rescue of trapped passengers. The IISER Pune shall nominate two persons
by name and designation for intimating breakdowns if any, to agency with clear
understanding that instructions of only such persons will be attended by agency.

The IISER Pune shall keep the machine room under lock and key. The IISER Pune shall
not to allow any other person, either his own or a third party to meddle with, repair or
rectify any of the elevator components during the subsistence of this contract with the
explicit understanding that any breach of this clause will relieve agency of all further
obligations under this contract.

4. AGENCY PARTS AND COMPONENTS

All parts and components fitted by the OEM will be original Parts or components. If original
parts or components are not available, the parts or components fitted will be of equal
quality and functionally and approval of OEM is required. It is hereby specifically agreed
that The OEM would not in any way be liable to replace or repair free of charge, under

this contract any damage caused to all part of the elevator as a consequence of a faulty

electrical system, power fluctuations, third party interventions, fire, water seepage
flooding etc. In such an event all repairs and replacements as may be necessitated would
be carried out at the cost and expense of the customer. It is recommended that the -
customer should take adequate protection from Insurance or similar companies to safe
guard the equipment for damages that would occur due to such causes. In such an event
the cost of repair or replacement should be reimbursed to OEM without any condition or
limitations. Where materials, components parts or assemblies are no longer available due
to obsolescence or if they have permanently taken out of production by the original
supplier, then the supply and use of alternative replacement materials, components parts
or assemblies (as the case may be) will beat the cost of the Customer. In the event the
OEM consider themselves unable to supply any materials or parts for the purpose of this
agreement, then this agreement shall forthwith terminate without prejudice to the
Agency’s accrued rights and without any liability to the Agency for such termination.

5. LIMITATION OF LIABILITY
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Notwithstanding any other provision or indemnities in this contract, in no event shall the
Agency be liable to the other party for any loss of profit, use, contracts, business,
customers, good will, contractual liabilities of others or for any indirect or consequential
loss or damage, which may be suffered by the other party in connection with the Contract.
The Agency's maximum aggregate liability under or in relation with this contract shall in
no event exceed an amount equal to one year's Contract value per equipment.

6. TERMINATION OF CONTRACT

The Contract shall remain in force for the Contract Duration Period, unless cancelled in

writing by either party, by issuing 30 days’ notice prior to the desired date of termination.
Either Party may terminate the Contract, without satisfying the above time requirements,
by giving a written notice to the other Party. In the event of that the other party goes into
liquidation either compulsorily or voluntarily, or a receiver, administrator or administrative
receiver is appointed in respect of the whole or any part of its assets, or if the other Party
commits a materials breach of the Contract and the said breach has not been remedied
within thirty (30) days after receipt of written notice setting forth particulars describing the
alleged breach. Further, IISER Pune has right to terminate the Contract in the event the
main purpose of use of the Equipment has materially changed by a third party without the
prior written approval by IISER Pune during the contract duration period or the ownership
of the building where the Equipment is located is changed.
7. Payment Terms:

1. Advance payment is not preferable, so the agencies should avoid it. Payment will

be made quarterly/monthly after satisfactory completion of work.
Taxes, if any, will be deducted from bill / Tax invoice at the prevailing rates.

3. This is a comprehensive Annual Maintenance Contract which includes all minor
and major parts, consumables etc.

4. Bidder shall inspect the system before quoting. A bidder shall deem to have full
Knowledge of installation whether he inspects it or not.

5. The Institute reserves the right to accept or reject any or all the tenders in part or
in full or may change the tender conditions at any stage, even during contract
period, without Assigning any reasons or to distribute the whole work between two
or more contractors.

6. No additional amount will be paid to the contractor what has been specified in the

terms and conditions of this contract.
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7. The repair work is to be carried out within the premises of the Institute. In the event
of Major repairs, if any of the machines required to be taken outside Institute
premises, the same will be allowed to be taken outside only with the written
permission of the Institute like Gate pass. No separate charges on account of labor
and transportation would bepaid by the Institute for the purpose.

Taxes will be deducted at the source as per rules.

The Tenderers are requested to go through the instructions, terms and conditions
given in the tender document and the general terms and conditions attached
herewith.

10. Only OEMs or their authorized service dealers/distributers with valid TIN & PAN
nos. are eligible to participate in the tender bid.

11. Conditional tenders are liable to be summarily rejected.

12. The contractor shall be responsible for behavior and conduct of its workers. Worker
with doubtful integrity or having a bad record shall not be engaged by the
contractor. In this regard, it is also to be stated that the antecedents of the
mechanics/ laborers to be Deployed by the firm for execution of AMC work, may
be got verified from the local police.

13. The Institute will be at the liberty to ask for source and proof of procurement of,
materials used to repair/ replacement of the machines.All the substandard material
if brought by contractor shall be rejected and shall have to be removed by him at
his cost from the site immediately and this office will not be responsible for the safe

custody of the same.

8. Work Guidelines
1. The CMC work to be carried out in the presence of IISER Pune representative

The work should be executed to the entire satisfaction of the Engineer-in Charge.

w N

The agency will comply with all statutory requirements in respect of the work.

Ea

The agency will be responsible for the safety of personnel deployed by them for
the work at the site. In case of any accident/incident which may involve any injury
or loss of life to the personnel deployed by the agency, IISER in no way shall be
responsible for such happenings and will not be liable for any type of compensation
to any party. Safety of personnel deputed will be whole sole responsibility of the

concerned agency.
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5. All breakdowns calls shall be attended free of cost.

6. The agency will provide minimum twelve (12) free services in a year.

7. The agency shall attend unlimited breakdown calls in between routine service Calls
immediately on receipt of breakdown calls free of cost.

8. The agency will have to attend any breakdown call within Four hours of intimation
during working hours and by the beginning of the next day if intimated after office
Working hours, otherwise penalty @ Rs. 1000/- per day of down time will be
Levied. The same applies in case of a major fault or overhauling, if it is not rectified
and not made working within five days. The agency will have to ensure that all
necessary spare or replacement parts arrive on time to the site to make the system
working in time. Maximum penalty is limited to 10% of the contract value.
Engineering In charge shall have all right to apply this clause considering all
internal and external factors.

9. While handing over the passenger lift at the end of the contract these should be in
perfect working condition. Any defects found have to be rectified by the agency or
else the net cost of the repairs will be charged on the agency's account. During the
contract, if any mishap occurs due to faulty repairs or any of its part, it will be the
responsibility of the agency to compensate the loss on account of injury to any
person/property. IISER, on any account, shall not be responsible for the loss.
OEM/Authorized agency to indemnify IISER Pune for the same.

10.All Government regulations must be followed during examination and repairs of
equipment’s.

11. The agency will also have to ensure that the lifts are properly lit, fans are working
and the lifts are clean at least those place which are hard to reach normally. It is
preferred that the agency takes responsibility for Battery replacement, Lift lights,
fans repair/replacement. Proper service reports/log books have to be maintained
by the agency Only qualified, skilled and experienced technicians have to be

deployed by the agency to carry out the lifts related work.

0

Superintending Englker, l\SEE\Pu'he
»C
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