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fFT/CORRIGENDUM

I T g 3misv/RECALL OF QUOTATION
BT &7 1 AT W= W gl (2x 100 $d1Y) & fore aifife enues vevanT sgay, @@
$¢), ATSIATETHSIAR YUt 2023-241
Name of Work: Annual Comprehensive Maintenance Contract for UPS (2x 100 KVA) at various
location, (Make Eaton), ISER Pune 2023-24.

fowey. B &1 . sz
SUBJECT: RECALL OF QUOTATION
THATS R Fa%: 54(2) TS ST THS IHR/Y01/2023-24/160 f&1® 29/09/2023

NIQ NUMBER: 54(2)/IISER/Pune/2023-24/160 dated 29/09/2023

TS TTY T SUYS Ple e B Hay HI & T ol & gy araw ferar sian 8 1 Siefterarsa
e S 3R TETAR Srelt FmeT |

Above mentioned quotation enclosed herewith is recalled with revised date of submission as
appended. Bidder shall take note of it and quote accordingly.

[ Date of submission/sed 37 &1 dRiE
Call/sm
Existing / wis@r Revised [ wwifim

First Call / ween gamar NA/TT . T
29/09/2023

Second Call / IR g&rdl 17/10/2023
10/10/2023

Third Call/ T Frel 26/10/2023
19/10/2023

Fourth Call/ =ieft fer 14/11/2023
06/11/2023

Fifth Call 24/11/2023
17/11/2023

Sixth Call 08/12/2023
29/11/2023

Seventh Call 29/12/2023
21/12/2023

SellaTal B TSR] SXasl & 3THR IR DI HRAT B 3R SATEIMETISIR IO B SW
fAféy SrmR fFad artE iR Iw o 591 HA1 8hT)

Bidder to fill handwritten quotation as per NIQ document and submit to IISER Pune in due date and
time as specified above.

TS H] TIaY & W SR waf 3R Siay-T stefey IS deard gl
No change in ‘Terms and conditions and Annex-A BOQ' of NIQ document.
Frefiarar F SRy § fos 39 e & 3R TeguR Siell @M | S| AT HIeRF o1 7 31 fafdy & gy 30
ISl sferdi Eiedt SIEEt)

Bidder are requested take note of it and quote accordingly. Bids will be opened on 15.30 Hrs
date of submission of quotation specified above.

S8 ® # fafd: 21/12/2023
Date of Issue: 21/12/2023

the

Superintending I%g% eer,
STESTTETHSHTL IO

3

IISER Pune



YT faer e e o ST got
gL INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
B (R AT, YR TR F TP W =)

[JSER PUNE (An Autonomous Institution Ministry of Education, Govt. af India)
ISER Pune Campus, Dr. Homi Bhaba Road, Pune-411 008.
aréemdugdem uor ¥, 37 ft e TS, o411 008
No: 54(2) ISER/Pune/2023-24/ | 60 Dated 25/09/2023
- BT ATHAY I

NOTICE INVITING QUOTATION
Slsee], 7eRI I HTergsl, T S wRwe 7 9 Rt & A deligra srpfid ok or
T m 3 16/10/2023 @l “ﬂm 3,00 T 6@ A Sfewiad B & féfqﬁ"?m HTEAEUTLAHR
qrn @i S A i BEieREal ghl evas Hic it fcm*‘f“' Bl E_Iicim i(ﬁﬁ'ﬁi‘ﬁ)
T & fon Suged Soh J 91 gltes ay aidun ¥ A5 T Ay ey weidl Pl g A
URE 3.30 79 Biar s

Sealed quotations are hereby invited by the undersigned on behalf of the Director, ISER
Pune for the work mentioned below up to 3.00 PM on 16/10/2023 from approved and eligible
contractors registered with anyone of CPWD, Maharashira State PWD, Railways, and MES
in appropriate category for electrical (B&C) works or Specialized Expert Agency in Field of
UPS or OEM. The quotations will be opened at 3.30 PM on the same day.

B @1 A - fIRE T ® gUitd @ x 100 FdiY) F R aiife ange weREE g6y, @F
3T, ITRIMETHSSHR O 2023-24

NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVVA ) at various location, ( Make Eaton ), [ISER Pune 2023-24.

W -
oo &7 T SR gar -

Issue to —
Name and address of the agency —

Terms and Conditions:

1) HaEH B! Fafdead @ te ) Sl & Riw R it F Pitexg, meny T dsegs,
Xod, WU H 3 it & ur dofierg 3R U 3% S R A de &t syl e, whenr



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ') at various location, ( Make Eaton ), ISER Pune 2023-24.

IR HHE R TEREE F 45 1 v o € =ifRe) giteg a1 oeM. e B Ty
S 91 3 T HE HTHT FHIUGS (oidT WHIY) B EaIE AT Aredied uiidt A dRAt 91ty |
YITH YA HFEST 1 T 8] 9 T Sieherarsi &l SR 4R IR SRR & fear e

2) P QU B3 B FHATEN SESSTHESR IO T Y Sfiew 37 @) N W 365 f2A @R
DI GAT F 916 U1 g3 o1 o1 Vet Tyl Y engeiduasam g0 F R & oA §
HIT I @ A% 21 Sl T @ 3G vEl 9 Maintenance@iiserpune.ac.in I AT B
FHdl € T W T AR S T8 3 B IE A T 1237 ved 3ot & fRegwil i g1
Bt T (ISER GO HTaTaT & o4 Y Gl o

3) BICI HHAV G (TTMEFY) T SENSTEHLAR T F 121, SRR o, T
o, SEMETTSAR Qo oRTR, 37 Ef 2m A, o, ot - 411008 W G+ Rt faadll wR
GE 10 991 9 39 4 59 & S Ui a7 o gebdT g1 S BT @t fafd( 3MaSH IISER PUNE
?ﬁmrsz http//www iiserpune.ac.in/links/tender-natices-and-eoi ¥ NIQ SR WK &b
DI T B UBd ¢

4) ) TRl @ 30T FieH U e Rred A 2rE ST F S s e, o 8 arer-
e ferpTh o, TF o & aaler 1 0 Ifcuad dvgar Swaid 81 3R gk feTts & Sgya <3
F WY FEAIER, WU, IS ] &3 8, o I 7109 A 59 Hferd # ST el 3R S 3
&t 3ifan fafd oIk Ty 9 ugd | S Py Ry oK T7g & w1g wia e Wier 7 @ar
wre | foft i 2, S1e faere snfe ok e wEY e e el ) dteiieg ¥ Wi aegel &
for ST 3 Sfen | Aiefi 7w e ey o B I EuEE R, O g SRt T T )
H BT &1 A1 Toaex o1 9 snwlt) Sl § Igya 33 #) va Srdtaa ¥ fFofg & R sifes
AT SE B S 13 (16/10/2023) S(ORTE 3:30 o9 GOl a1 3% i uiRfAftny, afe
D g, B IIRURT T Tt I ) pyw I Y - Rwib w® aedletdma def - 1 3R
e R =i el - 21

5) TBIRTH I & SIRTE 3.30 S ToiEh 1 3% fpd wRfRRE, al? #1 &), ) Surifa
it 17 | TSR T TR SaTeEie U & WY g SRy o e g 39 eew
Pt 3i 2t &1 RieR Ry ST i 31 o TadeR g0t iR $1E eRur g FRIA
DI WHR a1 JfFR TR 1 R Yl @ar g

6) UTAT UG TH-1] Slei WaQ Ugdl 16/10/2023 B 3UTg 3:30 Iof @ret wnwrit faii <t 39
Wefered o1 Gt el st gt st @ uEar § ear g 4| U Sie @9 O &t

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), [ISER Pune 2023-24.

fadiy drell Wi &1 900 3R aiiE a6 7 giad ) el e arer B Bl d g ar 3y
Bl X g & Feed & wu 3 WieR 7 S|

7) foddl ft 6 & 9y gy BT T SieTH & 9wl FRYE § ®9 # AF WU SR
EHIETIEIAR G0 gRT TR IR 0= @i o g <y

8) Igyd &1 H vl amigt 9 ae, 4 @, Stewd, 9uit =, 9, o, TR B @ SR
TanrRITEn e 8§ WARET & weor B B, g e it B mftu| arem S 5o o eifafvad
WidH A far e | o 2ft dicier St g ¥ I S e oty 9’ 8 & 99Y O
TN Aol § Foa e off A W TR 1o § Tud A B didfiard gRy
IEIMETELHR & et Gedidp-T, Sreft o 1 ey WeeR Fofdl &t wfdd o & ot oft
TN & IRUTARGRY 39@) Sich ) SidlaiR fpar o1 I &)

9) THi Wipd A fsftey & AP e siv didiswg! RS & o R, W of aa-ia
ST TRV 3R FTH T F § Ted HRAMETTEHR IO &1 fafts amidel & o wwgd
STHIGH U F31 90| T To e F1 TR 81 & AeToR &1 & forg Inft Susvlf 3k eaher
3MfE BT v SgaRy W Ff| e ) uw 9 R el Fixes uam ) o, wofd &Y
G 3 o v 7o e & WG AeT &Y gaen @ S gl HESTETEEHR gi gRy
S A AT T 5 ST Iy <X SiTd), dding sk sy A e wied et =R
HH & f9d T 757 ¢ag SR AR [ el sy,

10) diefigy, TR iyt R, srdva RFET R sdsdradenr gt & R &
S3rFER e ot are v & forg fRfRivar, @ «ft fafdw Sdtsseggyensey Rifidy Suass T8t
|

11) 3HER T8 YA F0 & i iR Sraidl & 45 SFET F Ag9R GAaH Jgd &1
WA fban o i) Wit snawas TRem Iueuil anfe & g rf & e 3 g Faffea
HES & IR Tt ol gRT A} 7E Tt GRam &1 rer fvar smeem e Tt gRam
HAZST SR Vg FMaS 1S 3 TReq WTe & foIT G a¥e @ dp-iap - siiie 9 ¥ RiigR
g

12) ot 7Y Y% ol Ae A e Qe 30 RA & mﬁd{ﬁﬁﬁmﬁiﬁ{ééﬂi@‘s‘m
U1 % A9 3R R e SH1 St 7

13) 9EA 7T o< SAS0H gRT <A A SR Aisd & Sgar gl 3R Hioer A SR Higd &
GHA gl

14) TSR ) 1 & e 3 QR Tt YReT I ST O A1 Ay, FiE  gie T aR R
ot 3t forRErd e

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), [ISER Pune 2023-24.

15) TR Rt off 71 et Aifdgrel @ e o gof w9 & WieR a7 sidieR H 17 fodt 3ft
R U, g 9 [ orgaer aafd 3 4R, i1 3% SR warg e 7 =1l @) 950 TR ST
S WM Y R 3FERT F I Raky s & oRHR G @ &1 . T2 Hiaal TWEd
TR WIS HX & o Faoedl g

1)

2)

3)

4)

The applicant should be approved and eligible contractors registered with anyone of
CPWD, Maharashtra State PWD, Railways, MES in appropriate category for electrical
(B&C) warks OR expert agency in the field of supply, installation, testing and
commissioning and maintenance of EATON UPS or OEM. Applicant should submit
attested or notarized copies of the latest 5 years of similar work experience certificate

( Completion Certificate ).
Bidders not meeting the minimum eligibility criteria shall be summarily rejected.

Time period for completion of work shall be 365 days from the date of placing the work
order by [ISER Pune. The act of backing-out after opening of quotation will debar such
agencies for participating in the future quotations of IISER PUNE. Bidder may e-mail
£Fawsin ie.os, o or submit to IISER PUNE office in hard copy

queries on | ivdenan e d
on all working days one day before submission date of quotation as specified above.
Notice Inviting Quotation (NIQ) document may be obtained from IISER PUNE at 121,
Engineering Section, Main Buitding, ISER PUNE Campus, Dr. Homi Bhabha Road,
Pashan, Pune - 411008 between 10 AM to 4 PM on all working days before date of
submission. Applicant may submif quotation by obtaining NIQ document from IISER
PUNE website at 3¢ . ac.inflinks/tender-nolices-and-eoi

All agencies need to submit their quotation in hard copy in a sealed envelope
containing two separate envelops, one envelope contalning qualification
documents mention in Clause 1 and second envelope containing sign, Stamp,
NIQ documents with quoted rates to this office by suitable means on and before last
date and time of submission. Quotation received after the date and time specified
above shall not be accepted. Any delays, postal delay etc will not be entertained.
Agency should quote for all the items in the in the BOQ. The bid shall be submitted in
the original Bid document (as issued by the IISER, Pune) super scribing the name
of the work. Rates quoted in the works shall be treated as final for deciding L1 bidder.

Quofations will be opened on the same day ( 16/10/2023 ) at 3:30 PM in the presence

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2x 100
KVA ) at various location, ( Make Eaton ). IISER Pune 2023-24.

5)

6)

7)

8)

9)

of agency or their authorized representatives, if any, Please mentioned — Technical
I Qualification bid on Envelope — 1 and Financial Bid on envelope -2.

Quotations will be opened on the same day at 3.30 PM in the presence of agency or
their authorized representatives, if any. The offer of the agency should be commercially
clear including acceptance of all terms and conditions of this Quotation by the agency.
[ISER Pune reserves the right to accept or reject the quotation/s withoul assigning any
reasons.

The Eligibility cum Technica! Bid shall be opened first at 3:30 pm on 16/10/2023. The
Financial bid shall be opened of thase bidders who quaiify in the eligibility of Technical
bid. The time and date of opening of financial bid of the eligible bidder shall be
communicated at a later date. The Inslitute shall not accept any loss or delay in fransit
as an execute for late tender in.

Quotations submitted with any conditions shall be treated as conditional quotalions
and shall be summarily be rejected by IISER PUNE.

Quoted rates should be inclusive of cost of all the materials, labour cost, GST, all taxes,
octroi, dulies, cost of sample and fees towards testing of materials in labs, royalties
etc. complete. Nothing extra shall be paid separately. No Bidder shall contact the HSER
Pune on any maltter relating to his bid from ihe time of the bid opening 1o the time of
issue of work order. Any effort by ihe Bidder 1o influence the IISER's bid evaluation,
bid comparison or contract award decisions, may result in the rejection of his bid.

All approved makes shall be as specified in BOQ and as per CPWD specifications,
agency should put-up technical data and obtain prior approval on makes of various
materials of ISER PUNE before taking-up work. The successful agency shall make
his own arrangement for all Tools & tackles for work etc complete in view of completion
of work. Electricity shall be provided free of cost to agency at one source, agency
shouid make own arrangement to safely tap of power from source to work location. No
advance payment shall be made by lISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes. Income Tax and labour cess will be deducted

from the bills of the work.

10)Specification for the work to be carried out as per BOQ, latest CPWD specification, IS

specificafions & as per instruction of ISER PUNE whenever specification CPWD/ IS

specification are not available.

11} The contractor shall ensure that minimum wages should be paid to the labour and

employees In accordance with jabour laws. All the safety measured shall be followed

by the L1 agency as per prescribed norms during execution of work with all the

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

necessary safety tools etc. Executing Agency shall sole techno-commercially
responsible for the strict adherence of safety norms and allied compensations elc.

12} Agency should submit measurements and abstract sheets 1o ISER PUNE for the
payments within 30 days from completion of work in each quarter / month.

13) The parts replaced will be as per approved make and model by OEM and identical with

~

existing make & model.

14) The agency should follow all safety measures during the execution of the work, any
mishap happen will be on scope of agency.

15) The Institute reserves the right to accept or reject any or all tenders in part or in full or
may change the tender conditions at any stage, even during contract period, without
Assigning any reasons or to distribute the whole work between two or more

contractors. Conditional tenders are liable to be summarily rejected.

1. Ui &a1 4 7 & uF aR Rrew & amafie faRe [awam Wik & e Serkr
Gige! 1 ST T R UHRT sifddan, anéarradaR got oY Rt vgd H41)

2 3Tafie AR TERWE IR F S, TUAE & d5d A I el W v S@sted Sid
IR MEHETIEHR QO § Hefid Ja1 5 &) o @t wfh ot Aes1e4 a1 Fars WRa|
HIA DI YA S5 I1 Gaq GaT WU ) FTa 3ot B & 91 e & fR 3iTs far o Figw|
3. ot ot fored 1 il RRfRwar, A SiR Hisw & GWM §11 Aol Toidt gRT Se 7Y gt
&1 fafiwarasfl, Fmfor iR wisa & ¥ +t fege wterd 7t v

4. IEAHRUTEHR GOt I BIcT W 81 & IR °e & ieRk 94t sgse W @i fear o afge
3R TG S QY| SUHR, GR&fT STV, IR Faier B, A 5 SYF0T AR fAS
TGS Qi & A & gt ol Toret g1 a1 ST o) el +ft s R UdE 6
T SR Tl & R W s @ s

5. FaR® T@wEE 99 % ERM, fAen B 9 fFar s R Tsid! gRy g uesH &t oy
EaRcief

6. T g1 Igyd ¥ ol gt Upfig gt s & et onfs ofRd 24x7 da1 wvave & o
Bl Slaversy, g & o i ¥ Rig s ¥ o1 sifiRead arrd / Yes &1 yrar g far
S| ‘

sTaurs e, ddid oita gdiee & o of o e @cd S5 3 Sigsy Wi W uey

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA) at various location, ( Make Eaton ), IISER Pune 2023-24.

T yfawiTee, & R ol Wit gul SuaeT Bt geg fRufy % dga sdy Efy ol ¥
TR A ) T 7T gyt R T B o gR

8. U Us o1& Ifie T[T 3{gay & forgd wit 312 ofk 78 R, Swiey anfe wfda &)
TR gR1 faefi &Y o e Hioer & A ok Hisw & R TAM g1 Al iR ]
S1ET9 gRT iR Rt s wnfeuy

9. gult ¥ S8 Fial &1 F:ed sres fvar e

10, TS Ue 7Y H AR AR (04) (e Ja1d 0gH HE01 TR ook U aR 4l

11, 7o R SR & afvaR & & iy o 31 v TRe @t Rl B, ot e o aefi ey
YR GRER & SR A FFT MaRAF B, dt 39 e Uiy okl §=i[ 3t fafea srnfd & @y 6t
TR A T FF AR & o) 5 322w o o Syt g1 o 3R oRae & e FiE s &
b BT 1M 6] 51 S

Scope of work :

1. Trained service personnel will visit the installatin sites for periodic preventive
maitnenance check-up of the system orice ina month and report ta be submitted to
the Engineer in Charge, [ISER Pune.

2. Apart from the periodic preventive maintenance visit, all breakdown calls on the
system ocerved under AMC and reported to the respective service centre from
lISER Pune will be attended too. All breakdown or preventive maitnenance call
should be attended within four hours from registratin of call fo service centre or
repsective service in charge.

3. Replacement of any parl should be idential in specificatin, make and madel . no
any deviation will be acceptablein specificatin, make and model of spares replaced
by the agency.

4. All breaddown should be attedned and recitified in four hours after received calls
from HSER Pune. Toold, safety tools , special purpose tools, meaureing
instruments and labor requirment will be in the scope of the agency and borne by
the agency. Any required spare parts will be replaced the agency and in scope of
agency.

5. During preventive maitennance check, the system will be cleaned and general

performance wiil be cheked by the agency.

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA } at various location, ( Make Eaton ), ISER Pune 2023-24.

6. The rates guoled by the agency is for the service 24x7 coverage including alj
holidays, natinal holidays and night haurs etc. No additional cost / chargeswil! be
paid separately for overtime, holiday work etc.

7. Replacement of all spare parts including, rectifier, inverler, DC capacitors,
Transportmer, inductor, chokes, all types of switches , Fan , Display . static Bypass
switch, PCB whatever standard parts of UPS ( Exlcuding battery backup )} which
proved defective during confract period under normal conditon of used is in scope
of agency. Defeclive parts rpelaced shall be properyt of agency.

8. This is a comprehencie annual maintenance contract which indiudes all minor and
majror parts, consumable etc. Any parts replace by agency should beidential in
view of make and model of existing and i should be recommneded by OEM.

9. All break downs calls shall be attended free of cost.

10. The agency will provide minimum four (04) free services in a year. Once service
per qunater.

11. The repair work is to be carried our within the premised of the Institute. in the event
of Major repairs, if any of the machines required to be taken ourside (nstitute
premises, the same will be allowed to be taken outside only with the written
permissin of the Institute like Gate pass. No separate charges on account of labor
and transportatin woule be paid by the institute for the purpose.

3rgay & fFaw ud T

1. FOHd 3R FHSIIT AqT: R Havsl

NeH gRT A TE W R 3R ved ya R 11 uew 391 IR o R 11 ew Juae Tdl
t DI RR A HoiRe St U IR sriaed e 3 ufeiia 1 SR gedt
Q G fEosa, areht a1 s & el oft Dy & e srderduadam qut & ufa worl F1
|

e anRlt & TOHd Save & 96T @ TR

T | et 953

2. Tt gRT AT w1 yEyE
T srgEy AR 3T A BgEr o 3idf § weei & SR [ERarE Jar e wh 3w
AFrsif o Froariee 37 9, woid Sy &) sfag ulare R § 9w w@x & Rw o sfag
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

HeH IS TS TEEE Sal &6 ¥ e uifdd ek Sfia T } wdifia afdl @t
I FE) TER@E Aa1 TEA B Gel d IRA G S el T 80 IHy
FHSMO G F SR, qhy &1 37, THia 3R R 31 v A 7@ gy, FafEa e w ek
99 1 SR sravaE TEE B, Tdia & R o Tafya w9 § e 8 & T srawae
IR 7@ t& a@iRas Yorft ghied &) YayeHs $1 F19 § 910 61 6 gRI SIE! a1
A 3t gEr e W, ot ST & TaeAe s R d T8 1 F g
AGH TRAT A & fou gureityl Ua aa-Rm= 2ol et ar at ¢ sitafic Rftd s
T amaasar Bl R T &) gitew o uw e faomeT F R & 9y iR F &t
AAHA VT, AE SSRY Pyl o Weh R 41 IR-TBRY Sf¥eprial gr si=ifda ar AR
g ar el

3. HESETHRHR IO gRT WA

HEAETHLIAR GO IUR & 5 ot Srdtyeie were a1 wadH, Juau & gt feht of
Qe a1 e A1 ISR F Iuai F ) off aeae F R & ol ) @@ gfeg sam |
MEIMETHEAHR YO ARG YR 3R wWred Fradl Jfga Tt any R sraxgearsdl &1
JFATEH HMN A STHSIHR g0} bt @i 3t e v &Y 373 F R g ofk veam |
Q) Afkd! Bt A $, I8 WE 7 & N 5 Faa W wfket & P | @ o gy
o fear s

4. IFTEY F IO

IgaY ey 3af 3 3af & Ry AR, 919 o 1 feft t gar g T @t qifed o
9 08 fa71 g wifew ot H& T A b o g1 IS ot v gER 9 1 fafea gEr e
IR T BT HaRGGd B G fH AT sreer IO 1 G v 36 FRUfY o of T gy et
fart T4 | a1 W1} ufmE & 5Ot 9 @, 31 v fdiaw, wanees ot uerafe Rt St
TS gt Wufv 91 3uF i o o1 e 37 F forg fgea frar onar 3, e afg quony
3rgeY BT IHR Ieeia FXar g AR S IeceH i faavur & arelt ferfla ga=1 &t wifd & &g
9 (30) R & iR 37 Seeed T Faron T faar T & | % A, HEHETIES guy
o134 U F 3/ THIa &5 31 PR B, TTa IUHIUN & SUENT &1 T8I I5.¥4 S/Jay 3afdy
F AR AETTEaR uit Yt od fif@a wopdt & a1 it AR wey R S ey mn @Y a1
I HET BT WIHE TaT IIHT W 741 €1 | TR v T @

Terms and conditions of contract ;
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA) at various location, { Make Eaton ), [ISER Pune 2023-24.

1. Repair and breakdown service : Repair coverage

All parts and components fitted by OEM will be original parts or compenents. If
origional parts or components are not available, the parts or componenets fitted will
be of wqual quality and functinality. Agency liability to ISER Pune for any defects in
design , material or workmanship relating to parts and components as defined by the
article.

Material groupd excluded from repair coverage

a. Battery Backup

2. Provision of services by agency

Agency shall perform the Maintenance Service as agreed to in the contract and in
these General Terms and Conditions. In performing the said services, agency shall
take all reasonable steps to maintain the Equipment in proper operating condition.
Agency shall use trained and appropriately supervised personned to perform the
maitenance services. The Maintenance service shall be conducted during the normal
working hours. Agency during its normal working hours, shall send at regular intervals
and as frequnetly as the company thinks necessary, having regard to the age, nature
and condition of the UPS, a technician to systematically inspect, the parts of the UPS
to the extend necessary to maintenain the UPS in satisfactory working order. Upon
notificatin by the customer of a breakdown or failure , agency shall send , as soon as
may reasonably be possible and technician to carry out necessary repairs in order to
restore the equipment's to satisfactory working condition. Agency will either be
required to install new attachments nor to make replacement with parts of a different
design to the UPS whether or hot recommneded or directed by Indurance companies:,
or by Governmental or Non govermental authorities.
3. Provisions by the IISER Pune

The IISER Pune shall promptly inform agency of any unsatisfactory operation or
performane of the equipment, any accidents or incidents involving the equipment or
any change in the use of the equipment. The IISER Pune shall comply with all
apllicable Legislative requirements, incuding occupatinal safety and heath regulations.
The IISER Pune shali nominate two persons by name and designation for intimating
Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.

breakdowns if any, to agency with clear understanding that instructions of only such
persons will be attended by agency.
4. Terminatin of Contract

The contract shall remain in force for the contract duration period, unless cancelled in
wiriting by either party, by issuing 08 days notice prior to the desired date of
termination. Either party may terminate the contract without satisfying the above time
requirement, by giving a written notice to the other party. In the event of that other party
goes into liquidation either compulsorily or voluntarily, or a receiver, administraror or
administrative receiver is appointed inspect of the whole or any part of its assets, or if
the other party commits a meterial breach of the contract and the said breach has not
been remedied within thrity (30) days after recipt of written nofice setting forth
particulars descibing the alleged breach. Further, ISER Pune has right to terminate
the contract in the event the main purpose of use of the equipement has materially
changed by a third party without the prior writtén approval by HSER Pune During the
contract period or the ocwnership of the building where the equipement is located is
changed.
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o smOm,
Superintending Engineer,
IISER Pune
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