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O INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
(FR1&T T, HRT PR $1 TP W A1)
IISER PUNE (An Autonomous Institution Ministry of Education, Govt. of India)

IISER Pune Campus, Dr. Homi Bhaba Road, Pune-411 008.
T IAMETHLINR YO Hug, 7. Gt WiaT s, qO-411 008
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Sealed quotations are hereby invited by the undersigned on behalf of the Director, ISER
Pune for the work mentioned below up to 3.00 PM on 16/10/2023 from approved and eligible
contractors registered with anyone of CPWD, Maharashtra State PWD, Railways, and MES
in appropriate category for electrical (B&C) works or Specialized Expert Agency in Field of
UPS or OEM. The quotations will be opened at 3.30 PM on the same day.
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS ( 2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

HaQ -
ToI T T 3IR U -

Issue to —
Name and address of the agency —

Terms and Conditions:
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS ( 2 x 100
KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.
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KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.
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The applicant should be approved and eligible contractors registered with anyone of
CPWD, Maharashtra State PWD, Railways, MES in appropriate category for electrical
(B&C) works OR expert agency in the field of supply, installation, testing and
commissioning and maintenance of EATON UPS or OEM. Applicant should submit
attested or notarized copies of the latest 5 years of similar work experience certificate

( Completion Certificate ).

Bidders not meeting the minimum eligibility criteria shall be summarily rejected.

Time period for completion of work shall be 365 days from the date of placing the work
order by IISER Pune. The act of backing-out after opening of quotation will debar such
agencies for participating in the future quotations of ISER PUNE. Bidder may e-mail
queries on maintenance@iiserpune.ac.in or submit to IISER PUNE office in hard copy

on all working days one day before submission date of quotation as specified above.

Notice Inviting Quotation (NIQ) document may be obtained from IISER PUNE at 121,
Engineering Section, Main Building, ISER PUNE Campus, Dr. Homi Bhabha Road,
Pashan, Pune - 411008 between 10 AM to 4 PM on all working days before date of
submission. Applicant may submit quotation by obtaining NIQ document from IISER

PUNE website at hiip://lwww.iiserpune.ac.in/links/tender-notices-and-eoi

All agencies need to submit their quotation in hard copy in a sealed envelope
containing two separate envelops, one envelope containing qualification
documents mention in Clause 1 and second envelope containing sign, Stamp,
NIQ documents with quoted rates to this office by suitable means on and before last
date and time of submission. Quotation received after the date and time specified
above shall not be accepted. Any delays, postal delay etc will not be entertained.
Agency should quote for all the items in the in the BOQ. The bid shall be submitted in
the original Bid document (as issued by the IISER, Pune) super scribing the name
of the work. Rates quoted in the works shall be treated as final for deciding L1 bidder.
Quotations will be opened on the same day ( 16/10/2023 ) at 3:30 PM in the presence



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.

5)

6)
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of agency or their authorized representatives, if any. Please mentioned — Technical
/ Qualification bid on Envelope — 1 and Financial Bid on envelope -2.

Quotations will be opened on the same day at 3.30 PM in the presence of agency or
their authorized representatives, if any. The offer of the agency should be commercially
clear including acceptance of all terms and conditions of this Quotation by the agency.
[ISER Pune reserves the right to accept or reject the quotation/s without assigning any
reasons.

The Eligibility cum Technical Bid shall be opened first at 3:30 pm on 16/10/2023. The
Financial bid shall be opened of those bidders who qualify in the eligibility of Technical
bid. The time and date of opening of financial bid of the eligible bidder shall be
communicated at a later date. The Institute shall not accept any loss or delay in transit
as an execute for late tender in.

Quotations submitted with any conditions shall be treated as conditional quotations
and shall be summarily be rejected by IISER PUNE.

Quoted rates should be inclusive of cost of all the materials, labour cost, GST, all taxes,
octroi, duties, cost of sample and fees towards testing of materials in labs, royalties
etc. complete. Nothing extra shall be paid separately. No Bidder shall contact the IISER
Pune on any matter relating to his bid from the time of the bid opening to the time of
issue of work order. Any effort by the Bidder to influence the IISER’s bid evaluation,
bid comparison or contract award decisions, may result in the rejection of his bid.

All approved makes shall be as specified in BOQ and as per CPWD specifications,
agency should put-up technical data and obtain prior approval on makes of various
materials of ISER PUNE before taking-up work. The successful agency shall make
his own arrangement for all Tools & tackles for work etc complete in view of completion
of work. Electricity shall be provided free of cost to agency at one source, agency
should make own arrangement to safely tap of power from source to work location. No
advance payment shall be made by ISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes. Income Tax and labour cess will be deducted

from the bills of the work.

10)Specification for the work to be carried out as per BOQ, latest CPWD specification, IS

specifications & as per instruction of ISER PUNE whenever specification CPWD/ IS

specification are not available.

11) The contractor shall ensure that minimum wages should be paid to the labour and

Stamp and Sign of Agency

employees in accordance with labour laws. All the safety measured shall be followed

by the L1 agency as per prescribed norms during execution of work with all the
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necessary safety tools etc. Executing Agency shall sole techno-commercially
responsible for the strict adherence of safety norms and allied compensations etc.

12) Agency should submit measurements and abstract sheets to IISER PUNE for the
payments within 30 days from completion of work in each quarter / month.

13) The parts replaced will be as per approved make and model by OEM and identical with
existing make & model.

14) The agency should follow all safety measures during the execution of the work, any
mishap happen will be on scope of agency.

15) The Institute reserves the right to accept or reject any or all tenders in part or in full or
may change the tender conditions at any stage, even during contract period, without
Assigning any reasons or to distribute the whole work between two or more

contractors. Conditional tenders are liable to be summarily rejected.
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.
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Scope of work :

1. Trained service personnel will visit the installatin sites for periodic preventive
maitnenance check-up of the system once ina month and report to be submitted to
the Engineer in Charge, IISER Pune.

2. Apart from the periodic preventive maintenance visit, all breakdown calls on the
system ocerved under AMC and reported to the respective service centre from
IISER Pune will be attended too. All breakdown or preventive maitnenance call
should be attended within four hours from registratin of call to service centre or
repsective service in charge.

3. Replacement of any part should be idential in specificatin, make and model . no
any deviation will be acceptablein specificatin, make and model of spares replaced
by the agency.

4. All breaddown should be attedned and recitified in four hours after received calls
from IISER Pune. Toold, safety tools , special purpose tools, meaureing
instruments and labor requirment will be in the scope of the agency and borne by
the agency. Any required spare parts will be replaced the agency and in scope of
agency.

5. During preventive maitennance check, the system will be cleaned and general

performance will be cheked by the agency.

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS ( 2 x 100
KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.

6. The rates quoted by the agency is for the service 24x7 coverage including all
holidays, natinal holidays and night hours etc. No additional cost / chargeswill be
paid separately for overtime, holiday work etc.

7. Replacement of all spare parts including, rectifier, inverter, DC capacitors,
Transportmer, inductor, chokes, all types of switches , Fan , Display , static Bypass
switch, PCB whatever standard parts of UPS ( Exlcuding battery backup ) which
proved defective during contract period under normal conditon of used is in scope
of agency. Defective parts rpelaced shall be properyt of agency.

8. This is a comprehencie annual maintenance contract which indludes all minor and
majror parts, consumable etc. Any parts replace by agency should beidential in
view of make and model of existing and it should be recommneded by OEM.

9. All break downs calls shall be attended free of cost.

10. The agency will provide minimum four (04) free services in a year. Once service
per qunater.

11. The repair work is to be carried our within the premised of the Institute. In the event
of Major repairs, if any of the machines required to be taken ourside Institute
premises, the same will be allowed to be taken outside only with the written
permissin of the Institute like Gate pass. No separate charges on account of labor

and transportatin woule be paid by the institute for the purpose.
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Terms and conditions of contract :
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.

1. Repair and breakdown service : Repair coverage

All parts and components fitted by OEM will be original parts or compenents. |f
origional parts or components are not available, the parts or componenets fitted will
be of wqual quality and functinality. Agency liability to IISER Pune for any defects in
design , material or workmanship relating to parts and components as defined by the
article.

Material groupd excluded from repair coverage

a. Battery Backup

2. Provision of services by agency

Agency shall perform the Maintenance Service as agreed to in the contract and in
these General Terms and Conditions. In performing the said services, agency shall
take all reasonable steps to maintain the Equipment in proper operating condition.
Agency shall use trained and appropriately supervised personned to perform the
maitenance services. The Maintenance service shall be conducted during the normal
working hours. Agency during its normal working hours, shall send at regular intervals
and as frequnetly as the company thinks necessary, having regard to the age, nature
and condition of the UPS, a technician to systematically inspect, the parts of the UPS
to the extend necessary to maintenain the UPS in satisfactory working order. Upon
notificatin by the customer of a breakdown or failure , agency shall send , as soon as
may reasonably be possible and technician to carry out necessary repairs in order to
restore the equipment's to satisfactory working condition. Agency will either be
required to install new attachments nor to make replacement with parts of a different
design to the UPS whether or not recommneded or directed by Indurance companies,
or by Governmental or Non govermental authorities.
3. Provisions by the IISER Pune

The IISER Pune shall promptly inform agency of any unsatisfactory operation or
performane of the equipment, any accidents or incidents involving the equipment or
any change in the use of the equipment. The [ISER Pune shall comply with all
apllicable Legislative requirements, incuding occupatinal safety and heath regulations.
The IISER Pune shall nominate two persons by name and designation for intimating
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), ISER Pune 2023-24.

breakdowns if any, to agency with clear understanding that instructions of only such
persons will be attended by agency.
4. Terminatin of Contract

The contract shall remain in force for the contract duration period, unless cancelled in
wiriting by either party, by issuing 08 days notice prior to the desired date of
termination. Either party may terminate the contract without satisfying the above time
requirement, by giving a written notice to the other party. In the event of that other party
goes into liquidation either compulsorily or voluntarily, or a receiver, administraror or
administrative receiver is appointed inspect of the whole or any part of its assets, or if
the other party commits a meterial breach of the contract and the said breach has not
been remedied within thrity (30) days after recipt of written notice setting forth
particulars descibing the alleged breach. Further, IISER Pune has right to terminate
the contract in the event the main purpose of use of the equipement has materially
changed by a third party without the prior written approval by IISER Pune During the

contract period or the ownership of the building where the equipement is located is

changed.

Superintending Engineer,
IISER Pune

Stamp and Sign of Agency
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