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RECALL OF QUOTATION
&1 &1 A1 faft wiE W giied (2x 100 F419) F e aThie eve @@ Say, @F

$e), STESMSTISSIR YOt 2023-241

Name of Work: Annual Comprehensive Maintenance Contract for UPS (2x 100 KVA) at various
location, (Make Eaton), ISER Pune 2023-24.

fOuT: SIS I, A0

SUBJECT: RECALL OF QUOTATION

TSR AR oR: 54(2) 318 ATTUTS AR/J01/2023-24/160  TeTidh 29/09/2023
NIQ NUMBER: 54(2)/IISER/Pune/2023-24/160 dated 29/09/2023

S HTY WY SULG B &1 Had B3 31 Wi [y F gy arva R smar 2 | Sieflear @
e SN R TGTAR Sl ST

Above mentioned quotation enclosed herewith is recalled with revised date of submission as
appended. Bidder shall take note of it and quote accordingly.

Date of submission
Call TEId A I A
Existing / diser Revised / it

First Call / wean gemar NA/TT ©
29/09/2023

Second Call / ¢ERT JeIrdl 17/10/2023
10/10/2023

Third Call/ Ty &fer 26/10/2023
19/10/2023

Fourth Call/ Tieft Frer 14/11/2023
06/11/2023

Fifth Call 24/11/2023
17/11/2023

TGl D Tas el Gyl & TR TR PIewH HRAT THT 3R ST ATETISIR Yo BT SHW
Ay suR Fod aRkkg 3R W o w1 S 8|

Bidder to fill handwritten quotation as per NIQ document and submit to IISER Pune in due date and
time as specified above.,

TSR a1 & T3 3R waf SR 3rgey-u dieiiag § Big seend =gl
No change in ‘Terms and conditions and Annex-A BOQ' of NIQ document.

sreitarar ¥ SRIY € fob 39 Fie ¥ SR IeTIR aiell g | SR RSy Siexq s & @ fafy &1 gu:30
sl iferal @reit Sgt|

Bidder are requested take note of it and quote accordingly. Bids will be opened on 15.30 Hrs on the
date of submission of quotation specified above.

R &4 &1 fafd: 17/11/2023
Date of Issue: 17/11/2023

Superintending E
g

IISER Pune



Ry fagT & gd Srgeier= Y= qot

¢ ’ : INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH PUNE
(RI&T FTIY, HRA RPN P T WA WRA)
[ISER PUNE {An Autonomous Institution Ministry of Education, Govt. of India)

IISER Pune Campus, Dr. Homi Bhaba Road, Pune-411 008.

TS ITETTL IR O 0, ST, St HiEn IS, go-411 008
No: 54(2) /IISER/Pune/2023-24/ l60 Dated 29/09/2023
P AMHIAU o1
NOTICE INVITING QUOTATION
Hidisegs], 7oy v disegs Xod o undue H Y e & 9 toligd sRifad sk us
SHERI ¥ 16/10/2023 B EIUET 3,00 & 7@ 14 Sfevirad &1 3 forg Fiewms, g emsuagom
ol 1 317 3 <119 EieRE | g Yeves ®iewH SR fPYwa | gelecw (@l TS )
T & (o0 Sude S ¥ a1 guies a1 g & 8 7 fadiw ety woidh wiewe ol o
JURTE 3.30 TS Gie e

Sealed quotations are hereby invited by the undersigned on behalf of the Director, IISER
Pune for the work mentioned below up to 3.00 PM on 16/10/2023 from approved and eligible
contractors registered with anyone of CPWD, Maharashtra State PWD, Railways, and MES
in appropriate category for electrical (B&C) works or Specialized Expert Agency in Field of
UPS or OEM. The quotations will be opened at 3.30 PM on the same day.

S BT 70 - A = W) gy (2 x 100 $4Y) & R e saue wewEE ey, @
$TA1), SRMETTE SR ol 2023-24

NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA) at various location, ( Make Eaton ), [ISER Pune 2023-24.

e d-
T BT A SR T -

Issue to —
Name and address of the agency —

Terms and Conditions:

1) M43 I FRfdedd @ e ) Smf & fog sfRa Joft F dissad), wermy T=0 dissae,
eTd, TEUR A et & ary vofigra SR uT %R ST iRy a1 S ot SR, R, udteor



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

IR FH R TREE F &7 A fadwy woid - afew) gitew a1 oeM. siied &1 TdHaw
S quf & YU SR ITHT YHTOU (QufaT HTes) @ Siia ar Aedigd gl wa @ 9y |
YATH YA HHECST &1 R AR B a0 SIierdrsii & ORI dR W SRASR &3 f&g1 S|

2) BT T/ ST S THAEN SMEIHETIZHR Y01 g7 BT T 3 D a4 365 137 gt
HICTH GA F 918 U gt 1 B Ul Ui Y SngEuegem Uit & Wiiw & Slexa o
YT o @ A% 31 el ST 9Ta oo wat & Maintenance@iiserpune.ac.in I AT B
Tl § 1 SW FAIU TR ST FA $ 31 IE A U 2 ved I o1 fead! W a1
St & (ISER YO0 ST T STH) Y Febel o

3) I HTHATT YT (TFIMETY) SIS STEIMETHEHR YO F 121, SOMAANIT 3(THFT, T
Ha, HEAETEEIR IO oRIR, 7. g it s, oo, g - 411008 R wft o fagdl ux
FeE 10 o1 9 TNH 4 91 & o9 U a1 S qpar §) o1 637 & fafd | 31dga 1ISER PUNE
CELSIE http://www iiserpune.ac.in/links/tender-notices-and-eoi & NIQ TR U HRE
DI SH FR Yhd g

4) 91 SITa! BT SO HIA TP Yraae e B grE SIdt & o =1 g1, forg® & oremT-
3T ferpith &, U fordTs o aaiter 1 N Ifcfa divaar awatds of oiR gk farers I Sgya a3f
& WY FEAER, WY, TTSME Y Sxama o, i e e & 39 srafera & o 81 3R o &3
@t aifar fafy ok a7 @ ved | S Y Y ok Tmg & T1e i wieyH WieR A
org | fmd Hi &8, S1e e anfe W AR 78 frar g work 3 e F it w*gett &
fore S T Afen | Sieft o st aeady o @ SrfeSTEd R, uot gRT 9k} [T T )
H 1 &1 A4 e o 3 et wrt § 3gyd S # ve didtera & fola & R sifam
HAT S HieA S & (16/10/2023) 3{URTE 3:30 §9 WOk a7 379 ifiga nfafe, afy
FIe o, B IYRUR T Tier S ) H7a7 Iwoid DY - [ABIh R do-ie l/aeEar 9l - 1 3R
e W fa<ha dieft - 21

5) DIR I & SIURTE 3.30 oo Toi! A1 3% 3if¥ipa wRfAf, afe #ig & @) suffa &
Gt ST | TS 1 TRTE A U § WY ST 91fey O GOt gR1 38 diew & 3
et 3R =16t @) WieR fbar o it §1 orendrageiR gut faT #1E SR gAY Bl
DI WHR 1 SRAPR P BT 3SR YT TG 2|

6) UHdT §E T&H-1p! dict Gad Usd 16/10/2023 HY 370G 3:30 qo Grait oet| faxiia aieft 39
FIGRST @ el ol of de-iie! SIa B urEar § el U S| U Siel T are &

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

faxfg aYeht Wier &1 99y ok ardta are & gfad @ s | Gy R B B e ar 3y
Bl R G Afae & Fued & wu 8 Wer 96t S|

7) fodl +ff wd & WY IR U T PRy Y YW PlevE F ®U H AA W SR
M IMSTHZHR G0 GRT T IR T @ifest & g s

8) I5yd < H vt WmRl &t aTe, 49 A, Shuad), gt &, <, Yo, TR FT @I SR
TONTRITET H WrARET & giem 1 B, Aaeet i i e =@feu| o 5o o sififvag
WA Tl a1 siem| &5+ Sicliar sidt @i & T99 3 $/ oex 9l 817 & 999 d
3T Sl | WaT ot off Ama W srgenguagaR ot § Gud At Hu| siclardr gIRy
IEIMETTLHR & Tl GedicpT, sielt o o1 ey bR Fufd] &1 unifdd &34 % fd 1ft
U & URUTFREGEY U] aieh B iR fHar o 9&dr g

9) T Wigpd o fafieg F ffdp €17 oik diftesad RN & ofuR, Wit & aa-itet
ST TET AMRT SR FTH L 3 T g HEAETISSR qot b faftrsr grafdndy & fmfor ov gef
STHIG Wt 3] Flfed | THT Tore B G 819  HeToR oY & [T JHt STl 3R ebet
3MMfE BT AU SgRT Wd Huh) Wi F U Ag R Rl Aed wer @ o], work ot
Hia ¥ FHf WH 9% faoel & QI <o 91 saael @i S et HESETEsaR qul gRT
B T YA T (ST S Igyd ¥ Sead), Auw 3R o an &<i 9iRd gt =nfeu)
HTH & 40 ¥ 16T cag 3R TR JY &Il SIg.

10) d3fiey, FdHan MdtesygEt fAfdy, ey R ok srgemuader qo & e &
TR ooy oI aret @ & forg fafRwar, e +ft fafdy Wfissggl/smsuy fafidsr suasy 78t
gl

11) 3®eR g YT FIm & yfie iR Sl &1 49 ST S FIR GAqH Jeigd Bl
YA far o 91iee | Wt snawaes TRem Ul 3fe & W & S fsared & R Ruffa
HHET & STUR Telt Teidl gRT A} 78t GRa %1 are o s e ot gRam
HIAGST TR Tag 3G 3M1fS B TR UTerH & fo Ot ke A do1at-aageiie U € e R
grf

12) TSl &1 U@ fommel/ae & & @1 €M & 30 R & iar yiam & g semduadam
9ol &Y 719 3R IR e war e =9ifgul

13) 9ad T foR SNETH gRT srAifed Ad 3R Alsw & SgR 611 3R Ao A 3R Hea &
FAE g

14) TS Y B & FAeIET & SR ot YRem IUTE! &1 Uler S ey, B8 i g g W
o Y fomerd e

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), [ISER Pune 2023-24.

15) TR Bt o a1 e PRyl & aifYes ar of 9 & WieR a1 srdidR & a1 fad oft
TR W, Tgi P [ ey 3@l F IR, {1 31 BRU Fa1¢ Fifagr 2l @) 9ae- TR I
H A A Y D 3PN & I Raka B &1 SR T T@ar g | . F2d HiEe Wl
IR R WIS R 3 o & gl

1)

2)

3)

4)

The applicant should be approved and eligible contractors registered with anyone of
CPWD, Maharashtra State PWD, Railways, MES in appropriate category for electrical
(B&C) works OR expert agency in the field of supply, installation, testing and
commissioning and maintenance of EATON UPS or OEM. Applicant should submit
attested or notarized copies of the latest 5 years of similar work experience certificate

( Completion Certificate ).
Bidders not meeting the minimum eligibility criteria shall be summarily rejected.

Time period for completion of work shall be 365 days from the date of placing the work
order by IISER Pune. The act of backing-out after opening of quotation will debar such
agencies for pammpatmg in the future quotations of IISER PUNE. Bidder may e-mail
{enance@iserpuns 1 or submit to I|ISER PUNE office in hard copy
on all worklng days one day before submlssmn date of quotation as specified above.
Notice Inviting Quotation (NIQ) document may be obtained from IISER PUNE at 121,
Engineering Section, Main Building, ISER PUNE Campus, Dr. Homi Bhabha Road,
Pashan, Pune - 411008 between 10 AM to 4 PM on all working days before date of
submission. Applicant may submit quotation by abtaining NIQ document from IISER
PUNE website at hiip Zuaan.tiserpune.ac.in/links/tender-notices-and-eoi

All agencies need to submit their quotation in hard copy in a sealed envelope
containing two separate envelops, one envelope containing qualification
documents mention in Clause 1 and second envelope containing sign, Stamp,
NIQ documents with quoted rates to this office by suitable means on and before last
date and time of submission. Quotation received after the date and time specified
above shall not be accepted. Any delays, postal delay etc will not be entertained.
Agency should quote for all the items in the in the BOQ. The bid shail be submitted in
the original Bid document (as issued by the lISER, Pune) super scribing the name
of the work. Rates quoted in the works shall be treated as final for deciding L1 bidder.
Quotations will be opened on the same day ( 16/10/2023 ) at 3:30 PM in the presence

queries on

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24,

5)

6)

7)

8)

9)

of agency or their authorized representatives, if any. Please mentioned —~ Technicg]
/ Qualification bid on Envelope — 1 and Financial Bid on envelope -2.

Quotations will be opened on the same day at 3.30 PM in the presence of agency or
their authorized representatives, if any. The offer of the agency should be commercially
clear including acceptance of all terms and conditions of this Quotation by the agency.
IISER Pune reserves the right to accept or reject the quotation/s without assigning any
reasons.

The Eligibility cum Technical Bid shall be opened first at 3:30 pm on 16/10/2023. The
Financial bid shall be opened of those bidders who qualify in the eligibility of Technical
bid. The time and date of opening of financial bid of the eligible bidder shall be
communicated at a later date. The Institule shall not accept any loss or delay in fransit
as an execute for late tender in.

Quotations submitted with any conditions shall be treated as conditional quotations
and shall be summarily be rejected by IISER PUNE.

Quoted rates should be inclusive of cost of all the materials, labour cost, GST, ali taxes,
octroi, duties, cost of sample and fees towards testing of materials in labs, royalties
etc. complete. Nothing extra shall be paid separately. No Bidder shall contact the ISER
Pune on any matter relating to his bid from the time of the bid opening to the time of
issue of work order. Any effort by the Bidder to influence the IISER’s bid evaluation,
bid comparison or contract award decisions, may result in the rejection of his bid.

All approved makes shall be as specified in BOQ and as per CPWD specifications,
agency should put-up technical data and obtain prior approval on makes of various
materials of ISER PUNE before taking-up work. The successful agency shall make
his own arrangement for all Tools & tackles for work etc complete in view of completian
of work. Electricity shall be provided free of cost to agency at one source, agency
shouid make own arrangement to safely tap of power from source to work location. No
advance payment shall be made by IISER Pune. Quoted rates should be including
GST, TDS and other applicable taxes. Income Tax and labour cess will be deducted

from the bills of the work.

10)Specification for the work to be carried out as per BOQ, latest CPWD specification, IS

specificafions & as per instruction of ISER PUNE whenever specification CPWD/ S

specification are not available.

11} The contractor shall ensure that minimum wages should be paid to the labour and

employees in accordance with (abour laws. All the safety measured shall be followed

by the L1 agency as per prescribed norms dusing execution of work with all the

Stamp and Sign of Agency RN N



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS ( 2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

necessary safety tools etc. Executing Agency shall sole techno-commercially
responsible for the strict adherence of safety norms and allied compensations etc.

12) Agency should submit measurements and abstract sheets to ISER PUNE for the
payments within 30 days from completion of work in each quarter / month.

13) The parts replaced will be as per approved make and mode! by OEM and identical with

~

existing make & model.

14) The agency should follow all safety measures during the execution of the work, any
mishap happen will be on scope of agency.

15) The Institute reserves the right to accept or reject any or all tenders in part or in full or
may change the tender conditions at any stage, even during contract period, without
Assigning any reasons or to distribute the whole work between two or more

contractors. Conditional tenders are liable to be summarily rejected.

W'ﬂﬂw

1. R a1 3 7R ¥ 0P IR Ried @1 s1afiie Fare waw@m wi" & o serw=
TIEC! BT QN1 BT SR UMY Sif¥pia, afenduadam yor ot Ko wegd S8

2 3 FaRe ReREE SR & e, WAL & a6 I a1 Ren R T fbsed $ia
IR AT METILHR GO F aftd a1 Hg 61 RO 5t i@t gt e a1 fFars g
Hict Bl HaT g AT Hald FaT YU &) Hid Tof B & TR e F R 34&s faar s =nfew

3. foreht ot fRredt 7 i R, Ae iR A & GAF BT =1fSQ) Toidl GRT e TG et
&1 fafiwaraf, Fafor ik disa § 1 1t e Werd =&t gl

4. IEHETTLHR YO | Bid W 811 & IR b P fiax 9uit fsse W oM fear s =ifge
3R TGN SIH] ANRY | FUDRU, GR&f STHRY], IR YGe ITHR, AU P IUD0T 3R 4o
HTIRGH AN Toidit & Y H BTt 3R Tt §RT 981 31 et | 3t +ft smaaes WaR urey &1
T SR Uil & TRR F wae s

5. FaR® TEEmT W9 & §RM, fG%n 1 9w @41 S ok TSt gRT 9 UekiF &t o
CARCieif

6. Todt GRT 3qyd & it BT pfte gfedl ok wa & Wt onfe Wik 24x7 |a1 Have & forg
B 3Mavered, G2t & & oY F R sraw F B HfaRead ad / Yo o1 Yirai =g fopar
SIE | :

Sy g, il aitg gdieg 3 St oft are 78 @l 993U ) Sige) T R ucH
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

T Uy, S SRE Syl Fifd gU1 S9anT oY g fRUfa & ded ey st ol ¥
R §) Y 7T gy o w1 wuf g

8. U8 U% UG MY IWRWE et § s W 81t ok a3 iR, Iuriey anfe wnfAa &)
i gRY vt B off e Hiser & Ao o) Aisw F TR §9H g et IR 3
SR T SRR fbar s =R

9. Tt o ST Ficll &t e 3 fvar smerm|

10, TS 0o a¥f # <A IR (04) (Yo FaTd ue S Ui ok U SR 9T

11, Rogd F1f G & IR & & v oI 81 v e 1 Rufa B, 3fe e o w6y
IR IR & Sfe) & STHT AT g, A 39 e Uiy oRft S/ @t ffad srmfa & ay &
G A S 31 AR < STEt | 39 =g & forg S g1 9 SR oRae & g ik s
e BT PIAH el fam e

Scope of work :

1. Trained service personnel will visit the installatin sites for periodic preventive
maitnenance check-up of the system orice ina month and report to be submitted to
the Engineer in Charge, IISER Pune.

2. Apart from the periodic preventive maintenance visit, all breakdown calls on the
system ocerved under AMC and reported to the respective service centre from
lISER Pune will be attended too. All breakdown or preventive maitnenance call
should be aftended within four hours from registratin of call o service centre or
repsective service in charge.

3. Replacement of any part should be idential in specificatin, make and madel . no
any deviation will be acceptablein specificatin, make and model of spares replaced
by the agency.

4. All breaddown should be attedned and recitified in four hours after received calls
from ISER Pune. Toold, safety tools , special purpose tools, meaureing
instruments and labor requirment will be in the scope of the agency and borne by
the agency. Any required spare parts will be replaced the agency and in scope of
agency.

6. During preventive maitennance check, the system will be cleaned and general

performance will be cheked by the agency.

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), lISER Pune 2023-24.

8. The rates guoted by the agency is for the service 24x7 coverage including al|
holidays, natinal holidays and night hours etc. No additional cost / chargeswill be
paid separately for overtime, holiday work etc.

7. Replacement of all spare parts including, rectifier, inverier, DC capacitors,
Transportmer, inductor, chokes, all types of switches , Fan , Display , static Bypass
switch, PCB whatever standard parts of UPS ( Exicuding battery backup ) which
proved defective during contract peried under normal conditon of used is in scope
of agency. Defective parts rpelaced shall be properyt of agency.

8. This is a comprehencie annual maintenance contract which indludes all minor and
majror parts, consumable etc. Any parts replace by agency should beidential in
view of make and model of existing and it should be recommneded by OEM.

9. All break downs calls shall be attended free of cost.

10. The agency will provide minimum four (04) free services in a year. Once service
per qunater.

11. The repair work is to be carried our within the premised of the Institute. (n the event
of Major repairs, if any of the machines required to be taken ourside Institute
premises, the same will be allowed to be taken outside only with the written
permissin of the Institute like Gate pass. No separate charges on account of labor

and transportatin woule be paid by the institute for the purpose.

ey & FAgw vd i

1. IR AR §HI[ST JaT: TR SRS

Mgy R @Y MU T+ R ok e e R ar vew 811 Ut e R 11 wee Juasy e
& A a1 Ui st yuraa IR siEeEdr g o 1 aRHIRG w3 Heet
q S foomes, areht o1 sRER & frdt off A9 & fow sngerduager g & ufa v &1
|

TSP A & A SeYe & 918Y 3@ T

TF | Jd IH3U

2. Tor1 gRT AT’ &1 wraye
Uit sray 3R 5 A T o widl A weAly & SiaR Tevale a1 iy st Se
Qarsif 3t Frafea &3 & woid Suaur &) SRig uRkereas RIS & €9t W@ & g 3t sfaa
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NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, { Make Eaton ), IISER Pune 2023-24.

FHed IBTTN| Toi Taard Qard e & forg uRifera ol Sfaa wu ¥ addféa sufdadt
ST o [ERET a7 I Y Uel F RN Faifad B S| T U gy
FTHHM! Ul S SR, gHeg B 3, Thha iR fRURY & e & xad gu, afaa ofiave W $iie
o 2t U ey GHe 8, adive ¥ Rt o1 refyn w U A e 73 & i e
IR 9% T dENRET YRt gUies #t SiveE Sl wH § 910 X6 | T8GRI TE! a7
Awaar @t g e |, goidt Iua= & Jdnere srita R d 9g1d 39 & fog
RIS TRETG IR & o1 GUTY U dep-iiRra= Dol | Tolell 1 a1 ot 7Y Seahe RIfyd &
P aagadr grit 3R 7 & giivy & @ e 9 & R & 9y URmd $1 @t
HARAHAT BT, 18 ST Hufal a1 Wep R} a1 R-WBRY Sifteprieat gry r=ifda a1 &R
ERIEHT

3. TSR O GRT WAL

HEISTTZ IR GO IUBRY & e 1f SriciveHie FaTa g1 WeH, Iuaxvl § Jof freht off
G A1 e 91 ISR & A A 5 off aeare & SR A gl @ i gfua e |
MEANETTLIR IO e GRem 3R e Figat afga gt any faurdt srazgwarst o1
AT HUTN SEISTHESR GOt ) wrt 1 e wolklt &1 37 & ¥ amy ofk veam 9
Q) feRwdl St T ST, I8 WE 90 F 9 & Faa @ afkm & FEm w @ o gry
o faa s

4. 3FFY D FIIf

3gaY ey 2afy #t 3afy & g I, o« 9 & faedt +ft gar grr Wi o qifsd ol
9 08 39 ugd ey o b T TY oo ST 81 IS o ver R ey Y fafda gae daw
TR THY ST HaRGH Al B! Q7 BT 877 el o Fx T 1 39 FRURY 7 o9 gy uef
e w9 T 11 W1 | TRmE § ga o €, 37 U@ R, v at vRiifAe RefiaR @f
I g Hufty a1 39 B e &1 e 7 3 forg Fgaa faman oman §, an ofe gerT war
ey BT IR Ieeo &var ¢ 3R BT IeTe B faaRor 37 aref! ffea ga1 &t i & 916
@ (30) Rl & iR I Ieeiad &1 AR et far T4 § 1 $6E ST, HTEHRTHSSR oy
& I FRURY T 37y TG - 31 HRAPR B, 518 SUFT & FUAINT &1 & I3 3Jey safey
& R HEARTTLR g0t Bt gd ferf@a vt & e st R vy gRY sea fear man gy an
I HaT BT Wit WgT IUHUT a1 T €1 | FRUd e T g

Terms and conditions of contract :

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA') at various location, ( Make Eaton ), ISER Pune 2023-24.

1. Repair and breakdown service : Repair coverage

All parts and components fitted by OEM will be original parts or compenents. |f
origional parts or components are not available, the parts or componenets fitted will
be of wqual quality and functinality. Agency liability to ISER Pune for any defects in
design , material or workmanship relating to parts and components as defined by the
article.

Material groupd excluded from repair coverage

a. Battery Backup

2. Provision of services by agency

Agency shall perform the Maintenance Service as agreed to in the contract and in
these General Terms and Conditions. In performing the said services, agency shall
take all reasonable steps to maintain the Equipment in proper operating condition.
Agency shall use trained and appropriately supervised personned to perform the
maitenance services. The Maintenance service shall be conducted during the normal
working hours. Agency during its normal working hours, shall send at regular intervals
and as frequnetly as the company thinks necessary, having regard to the age, nature
and condition of the UPS, a technician to systematically inspect, the parts of the UPS
to the extend necessary to maintenain the UPS in satisfactory working order. Upon
notificatin by the customer of a breakdown or failure , agency shall send , as soon as
may reasonably be possible and technician to carry out necessary repairs in order to
restore the equipment's to satisfactory working condition. Agency will either be
required to install new attachments nor to make replacement with parts of a different
design to the UPS whether or not recommneded or directed by Indurance companieg,
or by Governmental or Non govermental authorities.
3. Provisions by the IISER Pune

The IISER Pune shall promptly inform agency of any unsatisfactory operation or
performane of the equipment, any accidents or incidents involving the equipment or
any change in the use of the equipment. The IISER Pune shall comply with all
apllicable Legislative requirements, incuding occupatinal safety and heath regulations.
The IISER Pune shall nominate two persons by name and designation for intimating

Stamp and Sign of Agency



NAME OF WORK : - Annual Comprehensive Maintenance Contract for UPS (2 x 100
KVA ) at various location, ( Make Eaton ), IISER Pune 2023-24.

breakdowns if any, to agency with clear understanding that instructions of only such
persons will be attended by agency.
4. Terminatin of Contract

The contract shall remain in force for the contract duration period, unless cancelled in
wiriting by either party, by issuing 08 days notice prior to the desired date of
termination. Either party may terminate the contract without satisfying the above time
requirement, by giving a written notice to the other party. In the event of that other party
goes into liquidation either compulsorily or voluntarily, or a receiver, administraror or
administrative receiver is appointed inspect of the whole or any part of its assets, or if
the other party commits a meterial breach of the contract and the said breach has not
been remedied within thrity (30) days after recipt of written notice setting forth
particulars descibing the alleged breach. Further, ISER Pune has right to terminate
the contract in the event the main purpose of use of the equipement has materially
changed by a third party without the prior written approval by IISER Pune During the
contract period or the ownership of the building where the equipement is located is

changed.

\g": A e
isfer Sifiran, -

o

Superintending Engineer,
IISER Pune
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