s GeM 7a—
Governmer Azadl Ka
a-’ e Markelp!ace

Amrit Mahotsav

Bid Number/qrelr shaties (Tas wan): GEM/2024/B/4879!
Dated/fzais : 10-06-2

Bid Document/ Qs a&mast

Bid Details/[95 faeor

Bid End Date/Time/RE s aa f al@/aag

03-07-2024 16:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

03-07-2024 16:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

180 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Education

Department Name/Q#IeT & A1

Department Of Higher Education

Organisation Name/G3161 &l =1

Indian Institutes Of Science Education And Research (iiser)

Office Name/&dtaa & AT

Pune 411008

Item Category/3ig Heary

Custom Bid for Services - MANPOWER OUTSOURCING SERVIC
Ministerial Housekeeping Technical Support Gardening Drivel

etc
Contract Period/3i[a9 /@i 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/R=X @& =ggia# 3laa @i | 293 Lakh (s)
AR (3 anf @)
Years of Past Experience Required for
same/similar service/3— /3 Qa3 & faw 3 Year (s)
fEra Rea sgaa & af
Past Experience of Similar Services
required/sH aig & Y13 A WS OIS IHIHT | yes
®
MSE Exemption for Years Of Experience/3c[Hda
¥ auf ¥ waATES Pe/ and Turnover/TH3aR & faw | Yes
TATHS P e WH &
Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and Yes

Turnover/ TI3R & AT TWIE3T & Fe wF &
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Bid Details/fas faaror

Document required from seller/fa%ar ¥ & aw
gEaas

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by t
buyer

Bid to RA enabled/fs & Ra¥ et aftha fvar

No

Type of Bid/fds & g&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id HAdhd & 2 Days
aRrer At TAEOT ¥ IgAd FHIT
Estimated Bid Value/3jaiiad s aear 97500000

Evaluation Method/f&iid Ugfd

Total value wise evaluation

Financial Document Indicating Price Breakup
Required/#ed &2 aren faedlia g&ardsr sa3a
JTARTD &

Yes

EMD Detail/3uaE faaror

Advisory Bank/Tgarssi{r §&

State Bank of India

EMD Amount/3uagr Y 1950000
ePBG Detail/$iisl faavor
Required/3TaRIedr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./sid &I erdf &
SUAS) P & ST A5t Pl HAfAd HeaNT & foIw fas & WY 3y AN A UFdd B ¢ THTHS HeaNT & 3AdTd el a3l
fore fafastar aar darsit & forw dar gerar $uast @ ge & o &1 crarRat o 3@ Afd & eIk & el @M I &

(b).. EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3Tagl 3R Gured ST
ST & I B &, et &b uat A gh ]

Beneficiary/arandf :

Director
Dr. Homi Bhabha Road, Pashan Pune 411008 Tele -020 25908263/8169/8246/8017 purchase@iiserpune.ac.in
(Director Indian Institute Of Science Education And Research Pune)

Splitting/fassa
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Bid splitting not applied/dtel AT oMy el fopam I,

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/ta#tds @l adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempte
from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality and techn
specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM Average Turnover"
criteria also subject to meeting of quality and technical specifications. In case any bidder is seeking exemption from
Turnover / Experience Criteria, the supporting documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the offer
products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality and
technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the supporting
documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years ¢
the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having
provided services during each of the Financial year.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (M
Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase preferenc:
the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview o
Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by so
other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid i
respect of the offered product or service and Buyer will decide eligibility for purchase preference based on documen
evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller st
be given opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices receiv
in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
last three years i.e. the current financial year and the last three financial years(ending month of March prior to the b
opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

Additional Qualification/Data Required/31faR® Ieaar /3maas e

Introduction about the project /services being proposed for procurement using custom bid

functionality:1713770034.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1713770162.pdf

Scope of Work:1713770254.pdf

Special Terms and Conditions (STC) of the Contract:1713771053.pdf

Service Level Agreement (SLA):1713771089.pdf

Payment Terms:1713771128.pdf

GEM Availability Report ( GAR):1714112310.pdf

Buyer's Competent Authority Approval:1714385346.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

19-06-2024 15:00:00

Pre-bid meeting will be held at Purchase Section IISER Pune via video
conferencing. All prospective bidders are requested to kindly submit their queri
and request for video conferencing credentials on email ID
purchase@iiserpune.ac.in at least 2 days before for the aforesaid pre-bid meeti
Tel No: 020 2590 8263/8246/8017

Custom Bid For Services - MANPOWER OUTSOURCING SERVICES Ministerial Housekeepin
Technical Support Gardening Drivers Etc (1)

Technical Specifications/dali fafAPAr

Specification Values
Core
Description /Nomenclature of Service Proposed for MANPOWER OUTSOURCING SERVICES Ministerial
procurement using custom bid functionality Housekeeping Technical Support Gardening Drivers etc
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@RRd/Ruiféar 31
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1713770034.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1713770162.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1713770254.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1713771053.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1713771089.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1713771128.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1714112310.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6332214/1714385346.pdf

The quantity
. of
S.No./&.d Co-nS|gne_e procurement Additional
Reporting/Officer/a Address/adr "1" indicates Requirement/3ifaR®
RGN /AT 3RS Project based KICEUET )
or Lumpsum
based hiring.
411008, Indian Institute of
Science Education and Research,
Pune (IISER) Dr.Homi Bhabha
1 John Albert K Road , Pash:’an, Pune Em_ail: 1 N/A
purchase@iiserpune.ac.in For
Delivery Status: 020 2590 8169
For Payment Status: 020 2590
8180/8452

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
at the time of issue of the contract. However, once the contract is issued, contract quantity or contract durati
can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director Indian Institute of Science Education and Research Pune.
payable at
Pune

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Forms of EMD and PBG
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

Director Indian Institute of Science Education and Research Pune.
Account No.

30042605732

IFSC Code

SBIN0003552

Bank Name

STATE BANK OF INDIA

Branch address

NCL Campus Branch, Pune 411008

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

5. Certificates
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Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. TERMS AND CONDITIONS OF TENDER :

1. Bidder must have registered office in Pune / PCMC area for the last three years on or be'
31.03.2024

Scanned copy of EMD in favor of The Director, IISER Pune must be uploaded with the Technical Bid .

Agency / firm / company exempted from payment of Tender Fee / EMD must upload requisite documents in si
rt of their claim.

EMD OR photocopies of the Exemption Related Certificates / Documents are also needs to be submitted in a ¢
d envelope by due date at the following address with a covering letter having tender details:

Assistant Registrar (Stores and Purchase)

Indian Institute of Science Education and Research Pune

Dr. Homi Bhabha Raod, Pashan

Pune-411008

Tender received without EMD OR Exemption Related Certificates / Documents as per requirement will be surr
ily rejected.

Agencies registered with National Small Industries Corporation (NSIC) Limited & Ministry of Micro, Small & M
m Enterprises (MSME) are exempted from payment of Tender fee & Earnest Money Deposit (EMD) subject to
mission of appropriate valid Certificates issued in the name of the bidder.

Startups recognized by Department of Industrial Policy and Promotion (DIPP) are exempted from payment of
est Money Deposit (EMD) subject to submission of appropriate valid Certificates issued in the name bidder.

At the first stage, the Technical Bids shall be opened on due date and technical evaluation shall be carried o
ased on the Technical Bid Proforma, documents submitted in support, tendered terms, conditions, eligibility
Tenderer who submits Financial Bid with Technical Bid shall be disqualified.

Bidders technically disqualified shall be intimated.

The Financial bids of only those tenderers will be opened who are declared qualified by the Technical Evaluat
Committee. If tenderer quote less than 3.85 /NIL charges / consideration, the bid shall be treated as unrespc
e and will not be considered. In case of multiple tenderer emerging as Lowest | (L I), the contract shall be ther
arded to the tenderer amongst L | with highest average annual turnover of last three years.

The tender is not transferable under any circumstances.

Telegraphic, conditional or incomplete tenders will not be accepted. Canvassing of any kind, direct or indire:
hall lead to disqualification of the tenderer.
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Tender in any form other than the prescribed form issued by IISER Pune shall not be considered and will be :
marily rejected.

Earnest Money Deposit (EMD) of Agency / Firm / Company who withdraws tender during the intervening peri
hall be forfeited.

2. SECURITY DEPOSIT
The Contractor shall deposit an amount of Rs.5,00,000/- as interest free Security deposit within 15 days fi
the date of letter of intent in the form of demand draft drawn in favour of “Director IISER Pune” for the du
n of the contract plus two months. This deposit is taken for the purpose of Uniforms which needs to be pr
ed by the Contractor at his own cost to its Contractual employees deployed on site. If contractor fails to
de uniforms, Institute shall forfeit this deposit. On satisfactory conclusion of contract, the said deposit sh
e refunded to the contractor.

3. BANK GUARANTEE
The Contractor shall provide a Bank Guarantee equivalent to a one-month wage bill (Rs. 81,50,000/- Lakh
n date) within 15 days from the date of issuing of letter of intent valid for the contract period plus two mo
which shall be used in case Contractor fails to pay its staff or in case of violation of any of the terms and ¢
itions of the contract or in case of any default. It shall be renewed from time to time as per the further re
als/amendment of the contract (if any).
As and when billing amount increases by 10% over and above the Bank Guarantee already held with the |
ute during the contract, the contractor shall submit additional bank guarantee of enhanced bill amount vz
or the remaining period of contract plus two months.

4. SCOPE OF WORK:-

1. Providing contractual manpower (Ministerial, Housekeeping, Technical Support, Gardening, Driver et

Male/Female) as per requirement of the Institute from time to time as per “Annexure-1".

Payment of Salary as paid by the Institute.

Depositing Employee & Employer contribution of PF, ESIC to the respective authorities on time.

Payment of statutory payments i.e. GST, Profession Tax etc. to the respective authorities on time.

Antecedent verification of contractual manpower deployed shall be carried out by the contractor thrc

Police on its own cost.

Issue of Identity card to contract employees deployed on site on its own cost.

7. Supply of two pairs of uniforms (all weather) and shoes per year free of cost. If, during the period of
ract the uniform is torn, it shall be the responsibility of the Contractor to supply another uniform to t
mployee free of cost on the basis of wear & tear. The wearing of uniform during duty hours by the cc
ctual staff is compulsory.

vk WwN

o

8. Facilitate opening of PF, ESIC account with the respective authorities and opening of Bank account in
NCL Branch of all its employees deployed on site.

9. Facilitate settlement of ESIC Claims of the employees deployed on site without any charge.

10. The contractor shall provide periodic training to staff on its own cost.

11. The Contractor should have an Investigation cell to carry out Investigation of thefts, accidents or any
er matter required from time to time.

12. Carry out any other job assigned by the Authorities of the Institute or its Designated Official.

5. PERIOD OF CONTRACT: - The Contract shall be initially for a period of one year, subject to satisfactory
formance of services and compliance of all terms and conditions of the tender / agreement. The contract |
tendable beyond one year up to three years based on satisfactory performance and approval of the com
nt authority.

6. GENERAL TERMS AND CONDITIONS
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10.

11.

12.

13.

14.

Bidders should have applicable licenses from State/Central authorities.
_Agency must fulfill all the requirements given in the Technical Bid and terms and conditions of the tende
) Photocopies & supporting documents submitted on GeM Portal should be legible.

Initially Letter of intent will be issued to successful tenderer. On receipt of performance ban
uarantee and security deposit institute will issue work order and agreement. The agreement i
be signed by tenderer and IISER authority on the format approved and supplied by this Instit
on stamp papers of appropriate value. The cost of the stamp paper shall be borne by the suc
ful tenderer.

Within 30 days from the date of issue of the award of contract, Contractor will apply to the Labour Comr
oner for obtaining a labour License and will submit a copy of license to IISER Pune. It will be the responsib
of the contractor to renew it on time and also obtain fresh license as per requirement whenever number ¢
ntractual employees are increased beyond the given number.

On award of contract, the contractor shall deploy required number of staff on the date of commencemer
d submit names, parentage, residential address, AADHAR, date of birth within 7 days from the date of de
ment.

Quoting of administrative charge: The contractor has to quote administrative charge keeping in vie
e statutory deductions as per applicability. Lower rates of administrative charge should not lead to compl:
from workers regarding delay in payment, improper reduction in wages, seeking monetary return by the
ractor from the workers, thereby affecting the performance of the workers.

If the bidder quote less than 3.85% Administrative charges/ NIL charges / consideration, the
shall be treated as unresponsive and will not be considered.

The Price bids of only those tenderers will be opened who are declared qualified by the Tect
al Evaluation Committee. If tenderer quote less than 3.85% /NIL charges / consideration, the
shall be treated as unresponsive and will not be considered. In case of multiple tenderer eme
g as Lowest | (L1), the contract shall be then awarded to the tenderer amongst L1 with highe
verage annual turnover of last three years, based on audited annual accounts for the F.Y. 202
1, 2021-22, 2022-23.

The manpower proposed to be deployed by the Contractor shall be subject to screening by the Institute t
certain their suitability and skills. Further, manpower to be deployed shall be at the mutual consent and ¢
etion of the Institute. Before deploying a staff in the Institute the Contractor shall furnish complete partict
and obtain written approval of the designated Official of the Institute.

During the contract, the contractor shall deploy required number of personnel to provide the said servic
nd immediately communicate their names, parentage, and residential address, date of birth, PF & ESIC
stration Number, AADHAR No. with Photo etc. within 10 days from the date of their deployment or comm
ate any change about it from time to time. Contractor shall also deploy appropriately educated supervis
personnel to supervise cleaning and other work of housekeeping staff.

The Director, IISER Pune shall have absolute right and authority for the suspension/ revocation of securit
nk guarantee in case of breach of any clause of the Agreement by giving prior notice.

A penalty @ 1% of the monthly value of contract shall be imposed for non-commencement of work withir
stipulated period after the issue of award letter for every week or part thereof for the delay in the comm:e

ment of the contract.

The decision of the Director, IISER Pune with regard to the determining of quality of work/services done t
e contractor or his employees shall be final and acceptable to the contractor. The Director, IISER F
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

reserves the right to get the work/services so rejected done/replaced at his own level at the risk and cost
he contractor after giving him a notice in writing and the expenditure incurred on this count shall be reco
d from the contractor from his outstanding dues or by revocation of any or all parts of the security/bank
antee, as he may think proper.

For the purpose of proper identification of the staff of the Contractor deployed by him at various places ¢
ER Pune, the Contractor shall issue them identity cards at his own cost and his employees are duty boun:
display the identity cards during duty hours.

The Contractor will ensure that his contractual employees are medically fit and free from communicable
ase.

“The Director, IISER Pune or any other officer(s) so authorized by him shall be at liberty to carry out any si
se check on the working of the employees so deployed by the Contractor in order to ensure that the requ
numbers of employees are deployed and that they are doing their duties satisfactorily.

The manpower deployed by the Contractor for the execution of the contract shall be the employees of tt
ntractor for all intents and purposes and in no case, there shall be any relationship of employee
employer between the said

persons and the Institute either implicitly or explicitly.

The contractual employees so deployed shall be under the overall control and supervision of the Contract
nd the contractor shall be liable for payment of their wages etc. and all other dues within the stipulated t
which the Contractor is liable to pay under the various Labour Regulations and other statutory provisions.
R Pune shall be absolved from any such liability at its own level.

The contract cannot be transferred or assigned by the contractor to any other person/ firm.

The cleaning material and tools required for execution of job shall be provided by the Institute.

WAGES: - The Contractor shall pay basic monthly wages, allowances plus statutory charges (EPF/ESI) fo
its employees as per the minimum wage rate fixed by Central Government / State Government or as per
wages fixed by IISER Pune whichever is higher approved by the IISER. The contractor shall provide full ini
ation in respect of the wages etc. paid by him to its employees so deployed in conformity with the provisi
of the Contract Labour (Regulation and Abolition) Act, 1970 and Rules, made there under.

The contractor shall furnish details of disbursement of salary to the designated official of the Institute wit
5 days from the date of disbursement i.e. last working day. This obligation is imposed on the contractor tc
ure that the Contractor is fulfilling his commitments towards his employees so deployed under the variou
bour Laws. He will maintain attendance registers, individual’s ledger/wage book, issue wage slip, publicat
of scale of wages and terms of employment.

The Contractor shall be responsible for fulfilling all his obligations towards the persons deployed under th
nimum Wages Act., EPF Act, ESI Act, Bonus Act, Maternity Benefit Act, be responsible for the deposit of er
yee’s and employer’s share of statutory contributions with the ESI/EPF authorities at his own level and me
nance of such record as per rules. He will furnish proof of deposit of such contributions to the designated
ial of the Institute along with wage bill for the next month. Wherever possible contractor shall deposit the
ESIC Contribution of the contractual employees deployed on site separately to have exclusive record of E
onic Challan cum Return (ECR).

Contractor shall arrange to open EPF/ESI accounts etc. of all the employees deployed by him at IISER Pu

n case of failure on the part of contractor to deposit EPF/ESI etc. with the concerned authorities within the
ulated period the contractor shall be liable to pay penalty so imposed by the IISER authority.

Contractor will also facilitate opening of salary account of all contractual staff at State Bank of India, NCL
nch for payment of salary.
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27. The Contractor shall be responsible for all injuries and accidents to Persons employed by it. Contractor w
so cover, through an Insurance Policy, its personnel for personal accident whilst performing the duty at |
wn cost.

28. The contractor will submit wage bill as per details/table given below :-

a. Name of the company-
b. Annual contract for the Manpower Services :
Cc. Authority No. & Date-
d. Date of commencement of the contract-
e. Wage Bill for the month
f. Bill No. & Date
Sl. Nam | Empl | EPF | ESI | @ Basi | Day | Wage | HRA,L | Employee’s | Carry | Employer’s Share
e of . C c/ s S WWwW,
No. No. Natio Home
Work | Code No. [ Minim nal Ho
er No. um lidays, Salar
Bonus y
Wages etc.
EPF | ESI EPF | EDLI | E¢
12 1.7 12 5% | 4.
% 5% % 5¢

#Contribution rates for PF / ESIC shall be as announced by the concerned Authority from time to time.

The contractor will keep the following instructions in view while submitting the monthly wage bill(s):-

Wage bill has been generated as per the attendance record maintained on site.
Deduction Schedule showing the individual details of deductions of EPF, ESI to be tallied with the wage rate.

The contractor will raise bill for all contract workers once in a month no supplementary bill will be submittec
reafter.

No person(s) has/have been engaged on contract basis in this Institution without the prior approval of the ¢
etent authority.

Following documents needs to be submitted along with the monthly wage bill from second months onwards
a. Copy of bank scroll / bank challans as a proof of deposit of salary for previous month.
b. System Generated challans & ECR for payment of employee / employer contribution to EPF,
etc.

29. Contractor shall pay GST, at the rates as applicable from time to time.

30. Contractor shall pay wages to all its staff on last working day of the month. Schedule of process to be foll
dis as under:

SR. ACTIVITY WHO TURNAROUND TIME
1 Raising of Attendance to IISER, Pune Agency 20th of every month
2 Verification of Attendance IISER Pune 22nd of every month
3 Raising of Invoice to IISER Pune Agency 24th of every month
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4 Release of Payment IISER Pune 28th of every month

Salary should be credited to individu
5 Salary Disbursal Agency a/c maintained at SBI, NCL Branch o
ast working day of every month

*If any of the dates happens to be holiday, the activity will be performed on the previous working day.

31.

32.

33.

34.

35.

36.

37.

5.

The Contractor shall conform to the provisions of various Central/State Act(s) or the Regulations on the s
ct as well as terms and conditions of the contract. He will be liable for the deduction of TDS on the total bi
per provision of the Income Tax Act, or as applicable from time to time.

Any obligation and/or formalities which are required to be fulfilled under the Contract Labour (Regulation
bolition) Act, 1970 as amended from time to time or any other Act for the purpose of entering into and/or
cution of this contract shall be carried out by the Contractor at his own expenses, etc., and the Contractc
all report the compliance thereof to the Designated Official of the Institute. The Contractor shall be solely
e for violation of any provisions of the said Act or any other Act.

The Contractor shall take all reasonable precautions to prevent any unlawful act or disorderly conduct of
mployees so deployed for the preservation of peace and protection of persons and property of the Institut

In case any of the persons so deployed by the Contractor does not come up to the mark or does not perfi

his duties satisfactorily or indulges in any unlawful act or misconduct, the contractor shall take suitable ¢
n against such employee on the direction of the Designated official of the Institute or any other officer so
horized by it in this regard.

In case of any complain/defect pointed out by the Institute authorities, the Contractor shall immediately
ace the person so deployed.

LEAVE: - The Contractor shall deploy his employees in such a way that they get weekly rest and other t
ays, if admissible under various laws, which may be applicable in this regard. Leave Reserve in the ratio «
6 for weekly rest and other holidays will be provided from within the sanctioned strength and no extra ch.
s shall be claimed in this regard.

The Institute shall have further right to adjust or readjust or deduct any of the amounts as aforesaid fromr
payment to be made to the Contractor under this Contract or out of the security deposits of the Contractc

TERMINATION OF THE CONTRACT :-

The contract may be terminated in any of the following contingencies:-

1. On giving one month notice by IISER Pune. OR

2. On the expiry of the contract, without any notice. OR

3. On giving one month notice by IISER Pune at any time during the tenancy of contract, in case the s
es rendered by the contractor are not found satisfactory and in conformity with the terms and conditit
of the contract and the standard prescribed for this services. OR

4. On assigning of the contract or any part thereof or any benefit or interest therein or there under by
contractor to any third party for sub-letting the whole or a part of the contract to any third party. OR
5. On contractor being declared insolvent by the competent Court of Law without any notice.

In case of termination of contract on the grounds mentioned at Sr. No 3 & 4 above OR in case of
tractor decides to conclude the contract before the expiry of initial twelve months contract peric
he Institute shall forfeit the Bank guarantee and the contractor shall not have any claim/right ag:
t the Institute.

In case of extension beyond initial period of one year, contractor will have an option to conclude the contract
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iving three months’ notice in writing during the contract period.

Provided that during the notice period for termination of the contract, in the situation stated above, the contr:
shall keep on discharging his duties as before till the expiry of notice period.

6. LAST PAYMENT: The last payment of the contractor will be cleared only after obtaining clearance of ar
bilities not pending.

7. JURISDICTION: The contract will be subject to Pune Jurisdiction, In case of any dispute, only Pune C
will have jurisdiction.

8. Note: The agency/agencies which have not completed their previous contract tenure with II¢
Pune or whose contract/s were terminated by IISER Pune are not eligible to apply for this ten

. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

. Buyer Added Bid Specific SLA

Text Clause(s)

1. SECURITY DEPOSIT
The Contractor shall deposit an amount of Rs.5,00,000/- as interest free Securit
eposit within 15 days from the date of letter of intent in the form of demand dr
drawn in favour of “Director IISER Pune” for the duration of the contract plus t
months. This deposit is taken for the purpose of Uniforms which needs to be pro
ed by the Contractor at his own cost to its Contractual employees deployed on s
If contractor fails to provide uniforms, Institute shall forfeit this deposit. On sati
ctory conclusion of contract, the said deposit shall be refunded to the contractoi

2. BANK GUARANTEE
The Contractor shall provide a Bank Guarantee equivalent to a one-month wage
(Rs. 81,50,000/- Lakh as on date) within 15 days from the date of issuing of lette
f intent valid for the contract period plus two months which shall be used in cas
ontractor fails to pay its staff or in case of violation of any of the terms and con
ons of the contract or in case of any defauilt. It shall be renewed from time to tii
as per the further renewals/amendment of the contract (if any).

As and when billing amount increases by 10% over and above the Bank Guarani
already held with the Institute during the contract, the contractor shall submit a
tional bank guarantee of enhanced bill amount valid for the remaining period ol
ntract plus two months. (Please note : ePBG omitted in dedicated section of Gehl
d due to character limit, but ePBG is mandatory as per tender terms.)

3. The Contractor shall ensure that all their personnel deployed under this contr
will obtain additional insurance coverage under the Pradhan Mantri Suraksha Bii
Yojna and Pradhan Mantri Jeevan Jyothi Bima Yojna and they shall submit the pr
of such insurance coverage to the satisfaction of ISER Pune. These expenses wi
e reimbursed by the IISER Pune. This is in addition to ESIC, and the premium wil
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as per the Government scheme mentioned above, which will be reimbursed by |
R Pune subject to submission of the policy document.

Disclaimer /3o

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated
null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
a Random Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to r
to all such representations and would not be allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions/arar=a f@zs 3R 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@aar 31X 2 is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which sh
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to und
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance w

laws /ST T THT Adl & TS 26 & HeH H WA & WY HA T AST Fe dTel 4T & T & W W ufdey & J@g #
& WY HfH W WS A aret T | de i X 59 g # Pz a3 & o ah urT @on 5@ ag s 3 aren @aa wie
& urg Uslipd @Ifds F 91 d §HT ST @ gHA AU B aen AR B o s Swon P S @ s@e 3rgure
A W I B dedhlel TAH I IHR P F AR I A FAA FILAS F AT M|
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240610
https://bidplus.gem.gov.in/bidding/bid/bidsla/40096934141796

---Thank You/g=arg---

14/14



	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	Splitting/विभाजन
	MII Compliance/एमआईआई अनुपालन
	MSE Purchase Preference/एमएसई खरीद वरीयता
	Additional Qualification/Data Required/अतिरिक्त योग्यता /आवश्यक डेटा
	Pre Bid Detail(s)

	Custom Bid For Services - MANPOWER OUTSOURCING SERVICES Ministerial Housekeeping Technical Support Gardening Drivers Etc ( 1 )
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


