GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6998219
f@etich /Dated: 22-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-02-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-02-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institutes Of Science Education And Research (iiser)

PRIt 1 ATAA/Office Name

Pune 411008

a&q 4ol /Iltem Category

Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian, Non-Vegetarian, Veganism; Breakfast; Inside
Building Premises (exclusive for employees/ patients/ in
house personnel) , Canteen Service - Best Price on Fixed
Menu Rate Model - Vegetarian, Non-Vegetarian, Veganism;
Lunch; Inside Building Premises (exclusive for employees/
patients/ in house personnel) , Canteen Service - Best Price
on Fixed Menu Rate Model - Vegetarian, Non-Vegetarian,
Veganism; Dinner; Inside Building Premises (exclusive for
employees/ patients/ in house personnel)

34 3G /Contract Period

5 Year(s)

fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

3=0/8aa Aar & e 3nf@a fAea g &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THATHTHAS & forw 3rgera & anf 3R ei30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smewelt| / Number of days for which Bid |7
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Add IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

qAad s ea /Estimated Bid Value

83790000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

1675800
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

62

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director

Indian Institute of Science Education and Research Pune Dr. Homi Bhabha Road, Pashan Pune 411008 Tele -020
25908263/8246/8017 purchase@iiserpune.ac.in

(Director Indian Institute Of Science Education And Research Pune)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

THTHS @ig TAAAI/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference No

THTHs & fov werd wieY & fdavor:/Details of the Competent Authority for MSE

TETH WITAHT & =TA/Name of Competent Prof. Sunil Bhagwat

Authority

H&TH urﬁrcﬁri’r @1 ugeA/Designation of Competent || .

Authority

et WY @ Eratera/fasmaT/gsra/Office / IISER Pune
Department / Division of Competent Authority

WU 31AIGT HE&A1/CA Approval Number IISER/PUR/1879/24

HaTer arfAsY gt fafd/Competent Authority || 0o 14 5025
Approval Date

3/18



The OMs issued by the Ministry of Finance, Department of
Expenditure, provide that while relaxation of prior
experience/turnover is generally recommended for
Startups, there are exceptions. ¢ Specifically, the OM No.
F.20/2/2014-PPD(Pt.) dated 20th September, 2016, clarifies
that procuring entities may choose not to relax these

a7 WA I et & 15 Fdipicd o diard criteria "wherever adequate justification exists" such as in
faxo1//Brief Description of the Approval Granted || the "procurement of items related to public safety, health,
by Competent Authority critical security operations and equipments, etc.". ¢

Catering and allied services directly impact the health and
well-being of the IISER Pune community. Ensuring the
highest standards of hygiene, food safety, and service
reliability is paramount. Prior experience and a proven track
record in providing such services are crucial to mitigate
potential risks to health.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Detailed breakup of financial bid - 1765605112.xlsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Annual Turnover and Profit Requirement:As per bid document

Number (up to 100%) of service provided in the past year to government agencies with minimum
footfall.:As per bid document

Number (Up To 100%) Of contracts executed with business revenue of not less than xxx in A Single
Contract To A Government Agency In The Past Three Years:As per bid document

Minimum Years (Up To 5 Years) Of Experience in Related Field:As per bid document

Geographic Presence In States:As per bid document
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8710460/1765605257.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/excel/bid-8710460/1765605112.xlsx

Distribution/ Serving Style:1765604666.pdf

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
Essentials, Packaged foods, food ingredients, etc):1765604706.pdf

Menu Iltems:1765604734.pdf

Scope of Work:1768562436.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time

Wi-f95 T1</Pre-Bid Venue

28-01-2026 11:00:00

Pre-bid meeting will be held at Purchase Section IISER Pune via video
conferencing. All prospective bidders are requested to kindly submit their
queries and request for video conferencing credentials on email ID
purchase@iiserpune.ac.in at least 2 days before for the aforesaid pre-bid
meeting.

Tel No: 020 2590 8263/8246/8017

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian,
Veganism; Breakfast; Inside Building Premises (exclusive For Employees/ Patients/ In

House Personnel) (1)

daeidh AR’ /Technical Specifications

fdavu1/ Specification I/ Values
PR / Core
Type of Diet Vegetarian , Non-Vegetarian , Veganism
Type of Meal Breakfast

Type of Canteen Space

Inside Building Premises (exclusive for employees/ patients/ in house

personnel)

Electricity Charges

To be provided by Buyer

Cooking Gas Charges

To be provided by Service Provider

Water Charges

To be provided by Buyer

Basic Furniture

To be provided by Buyer

Canteen’s Operational Days in a
week

7 days a week

Cooking Equipments

To be provided by Service Provider

Essential Crockery

To be provided by Service Provider

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelf

To be provided by Service Provider

Smart Vending Machines

To be provided by Service Provider

Raw Material

To be provided by Service Provider
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8710460/1765604666.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8710460/1765604706.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8710460/1765604734.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8710460/1768562436.pdf

faawur/ Specification

cd/ Values

us3iiad /Addon(s)

31faR® faarur /Additional Details

Canteen Start Time

7.30 AM

Canteen End Time

9.30 AM

el g1 fAUiRa =ga@da Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Id/Values
#R / Core 3375000
31AR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
#.9./S.N RSl Relfear w'u?ﬁ/zﬁrm 3ifaRe 3maasarn
e " || 3@y /Consignee udi/Address Lumpsum/Pr /Additional
] Reporting/Officer oject Based Requirement
e Total Canteen
Space (In Sqgft) :
411008, Indian Institute of . '}'1t27ION ‘
Science Education and E° al 00 )
Research, Pune (IISER) Dr.Homi ; r(lep '?jyeels/ Footfall
Bhabha Road , Pashan, Pune tn l:I)VI uals g ootfa
1 John Albert K Email: 1 o0 be served per

purchase@iiserpune.ac.in For
Delivery Status: 020 2590 8169
For Payment Status: 020 2590
8180/8452

day : 250

e Monthly License
Fee: 0

e Duration in Months
: 60

e Working Days in a
Month : 30

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian,
Veganism; Lunch; Inside Building Premises (exclusive For Employees/ Patients/ In

House Personnel) (1)

deeiid fARPAT /Technical Specifications
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fR1/ Specification 4/ Values
#R / Core
Type of Diet Vegetarian , Non-Vegetarian , Veganism
Type of Meal Lunch

Type of Canteen Space

Inside Building Premises (exclusive for employees/ patients/ in house

personnel)

Electricity Charges

To be provided by Buyer

Cooking Gas Charges

To be provided by Service Provider

Water Charges

To be provided by Buyer

Basic Furniture

To be provided by Buyer

Canteen’s Operational Days in a
week

7 days a week

Cooking Equipments

To be provided by Service Provider

Essential Crockery

To be provided by Service Provider

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelf

To be provided by Service Provider

Smart Vending Machines

To be provided by Service Provider

Raw Material

To be provided by Service Provider

us3iiel /Addon(s)

3faR® faavor /Additional Details

Canteen Start Time

12.00 Noon

Canteen End Time

2.30 PM

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

Yes

Urdel/Parameter

Aca/Values

@R / Core

11137500

AR AR grards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raiféar warae $r A AR Jravasdr
PHISN | et /Consignee ai/Address / /Additional
o. Lumpsum/Pr Requirement
Reporting/Officer oject Based q
e Total Canteen
Space (In Sqgft) :
411008,Indian Institute of . %157|ON )
Science Education and Eﬁqal 00 /
Research, Pune (IISER) Dr.Homi p_oyees
Bhabha Road , Pashan, Pune Individuals/ Footfall
1 John Albert K Email: 1 go be. Zgg’ed per
purchase@iiserpune.ac.in For . May éhl Li
Delivery Status: 020 2590 8169 ; ont oy Icense
For Payment Status: 020 2590 ee: v
8180/8452 e Duration in Months
: 60
e Working Days in a
Month : 30

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian,
Veganism; Dinner; Inside Building Premises (exclusive For Employees/ Patients/ In
House Personnel) (1)

dmeidhr faRPAr /Technical Specifications

faeru1/ Specification ¥4/ Values
PR / Core
Type of Diet Vegetarian , Non-Vegetarian , Veganism
Type of Meal Dinner

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Buyer
Cooking Gas Charges To be provided by Service Provider
Water Charges To be provided by Buyer
Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a 6 days a week

week

Cooking Equipments To be provided by Service Provider
Essential Crockery To be provided by Service Provider
Canteen Staff To be provided by Service Provider
Distribution/ Serving Style From single point - (canteen establishment)
Uniform for Canteen Staff To be provided by Service Provider

Display Shelf To be provided by Service Provider
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faawur/ Specification

cd/ Values

Smart Vending Machines

To be provided by Service Provider

Raw Material

To be provided by Service Provider

us3iid /Addon(s)

31faR@ faerur /Additional Details

Canteen Start Time

7.30 PM

Canteen End Time

9.30 PM

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter AI/Values
PR / Core 6435000
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
oy | /Rt HaEt A B N ——
PHISN | vt /Consignee yal/Address . / o /Additional
o. . . umpsum/Pr Requirement
Reporting/Officer oject Based 9
e Total Canteen
Space (In Sqft) :
411008,Indian Institute of . '}'lt27IoN f
Science Education and Eo al 00 /
Research, Pune (IISER) Dr.Homi | rgp %ye?s/ Footfall
Bhabha Road , Pashan, Pune tn k')V' uats d ootia
1 John Albert K Email: 1 0 be served per

purchase@iiserpune.ac.in For

Delivery Status: 020 2590 8169

For Payment Status: 020 2590
8180/8452

day : 300

e Monthly License
Fee: 0

e Duration in Months
: 60

e Working Days in a
Month : 26

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director Indian Institute of Science Education and Research Pune
payable at
Pune

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Director Indian Institute of Science Education and Research Pune
Account No.

30042605732

IFSC Code

SBIN0003552

Bank Name

STATE BANK OF INDIA

Branch address

NCL Campus Branch, Pune 411008

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

MANDATORY ELIGIBILITY AND EVALUATION CRITERIA

1) The contracting agency/firm/company should have all statutory registrations/lice

nses/permits required as stated in the Bid document for providing catering and
allied services failing which the bid will be summarily rejected without a
ny further correspondence.

2) The contracting agency/firm/company must demonstrate a minimum of 3
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6998219/CL10360/intpac_a079357e-0c05-4dbe-bf6a1765620404827_Suraj@gem123.pdf

years of catering experience, specifically catering for at least 500 meals
daily (lunch or dinner or combined) at any of the following institutions: II
SERs, NITs, IITs, 1IMs, 1lITs, 1ISc, PSU training centers (including PSU Ban
ks) or equivalent State/Central Government Institutes/Universities.

The work orders or contracts from the above listed categories of the clien
ts shall be considered to determine the bidder's eligibility experience onl
y if they meet all of the following criteria:

i. Only those catering contracts with the required details submitted in the
duly filled 'Annexure-E' shall be considered for evaluation.

ii. All such contract copies should have a Supporting client certificate(s). Th
e same must be submitted in the format prescribed in Annexure-B for ve
rification of the required three-year experience period.

ili. Each catering contract should be for a period not less than one year. A ¢
ontract with lesser duration shall be admissible only if it is extended in ¢
ontinuation (without even a day's gap in between- extended on or
before it's due date) provided that such original contract duration addin
g up with it's (any such) extension(s) is more than or equal to one year. |
n such a case, it is mandatory for the bidder to attach the certified copy(
ies) of the contract extension along with the original contract document.

iv. For a period ranging between April 1, 2021, and March 31, 2025 (both d
ays inclusive), It should be able to substantiate a net bidder's experienc
e of complete 3 years (non-overlapping).

v. The bidder must be currently serving at least one of the aforementioned
eligible organizations through an annualized on-going catering contract.
The copy(ies) of such contract to be enclosed.

3) The contracting agency/firm/company should submit, tender terms and conditio
ns ‘Acceptance certificate’ in the format as prescribed in (Annexure-C)

4) The contracting agency/firm/company’s turnover in catering services alone s

hould be a minimum of INR 50.00 Lakhs. per annum or above for each of the
last three financial years i.e. 2021-22 2022-2023 & 2023-2024. Annual turnover c
ertificate duly certified from Chartered Accountant should be submitted in the for
mat as prescribed in (Annexure-D)

5) Bidders should provide details regarding past performance, experience, etc. high
lighting their qualification to supply relevant items & services as specified in this B
id Document. Only relevant documents to be attached. Bidder should submit t
he Previous Order Information Sheet in the format as prescribed in (Annexure-E)

6) The Technical Committee will examine all the Technical aspects of the bids receiv

ed. Further, the Technical Committee may call for Technical presentations from t

he bidders, if it is required so giving a notice of 7 days in advance, communicating
the date and time of the presentation. All such presentations are to be made bef
ore the Technical Committee at IISER Pune, in person; by an authorized represent
ative of the bidder. No request for change in date, time and venue shall be entert
ained. In case the bidder fails to do so, the bid will be declared as “Techn
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10.

ically Disqualified”.

7) In case of award of contract, the contractor shall obtain separate site-specific re
gistrations / licenses / permits required such as FSSAI certificate, Labour Registrat
ion License etc. within 60 days from the date of award of contract failing which th
e contract shall be terminated.

8) Team of Institute designated officials may visit the site of the bidders for the Tec
hnical Evaluation where qualifying nature of services are offered to receive on the
spot information / feedback regarding the quality of services provided, etc.

9) The tender is not transferable under any circumstances. No part of the contract,

nor any share or interest therein, shall in any manner or degree be transferred, as
signed or sublet by the contractor directly or indirectly to any person, firm or who

soever. The successful agency / firm / company has to run the contract directly w
ith its own employees.

It may be noted that the above prequalification criteria of prior experience
will NOT be relaxed for MSME or registered start-ups etc.

. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific SLA

Text Clause(s)

SPECIFIC TERMS AND CONDITIONS OF THE TENDER

1) The existing student strength is approximately 1800+, including undergraduates, res
earch students and approximate 400 faculties and staff members. The Institute does not
guarantee a minimum number of diners and volume of business at any point in ti
me.

The number of diners may go down drastically during the term break, summer brea
k, holidays, and outside project assignments of the students. The undergraduate students
have their academic break in the months of May, June, July and December (may va
ry a little as per the schedule).

2) lISER Pune retains the sole discretion to operate multiple canteens concurrently within
its campus. The selected contractor is therefore encouraged to provide Affordable Options,
maintain food quality, taste and hygiene to attract and retain diners.

3) The successful bidder of this tender, during the concurrency of the contract s
hall not be allowed to participate in the subsequent tenders for Providing Caterin
g & Allied Services on contractual basis at IISER Pune.

12/18



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6998219/CLM0010/AnnexureR_84806d0a-301d-458a-85e21765620496541_Suraj@gem123.docx
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6998219/CLM0012/scope_9a9d73ad-d586-46bc-bcfa1765620523295_Suraj@gem123.pdf

4) The contract shall be given to a successful agency/firmcompany for a maximum of 05
years. However, the Institute shall at any time be entitled to determine and terminate the c
ontract for any reason, including unsatisfactory performance. A notice in writing from the in
stitute to the contractor shall be issued, giving 30 (Thirty) days’ time for such termination a
nd vacation of the premises, without assigning any reasons. Under exceptional circumstanc
es, this 30 (Thirty) days period may be appropriately reduced (or) waived off.

5) The successful Agency/ Firm / Company will have to deposit a 5% performance securit
y deposit of the contract value in the form of a Performance Bank Guarantee (PBG) of any
Nationalized Bank / Scheduled Bank in favour of Director, IISER Pune, within 15 days, upon
email receipt of Letter of Intent issued by the Institute. This PBG shall cover the entire perio
d of the contract and shall remain valid for a period of 60 days beyond the period of the co
ntract.

6) Prices: The prices shall be fixed for the regular meals as quoted and awarded in the F
inancial Bid as per the menu structure in “Annexure F”. The agency/firm/company must o
ffer the meals in the given quantity at the approved prices, prepared with the given list of b
rands as specified in the bid document. The prices mentioned shall remain fixed for one ye
ar from the date of award of the contract. The rates stated are inclusive of GST.

Additional meal serving options shall be implemented based on mutually agreed rates by t
he Dining Committee and the Contractor with approval from the competent authority of the
Institute.

The revision in the price after every one year shall be maximum 5% based on the price day
before implementation of revision subject to prior approval of the Competent Authority. Re

vision shall be implemented from the 15t day of the calendar month.

7) Further, the contracting agency/firm/company shall not be allowed to transfer, assign,
pledge or sub-contract its rights and liabilities under this contract to any other agency The
contracting agency/firm/company shall need to provide the services continuously as per the
award of the contract. In case of discontinuation of services by the contractor in the middl
e of the period or non-satisfactory services, breach of any terms and conditions of the contr
act, non-compliance of the orders of competent authority, etc the contractor shall be liable
for termination of the contract and/or necessary legal action. The contracting agency/firm/c
ompany shall also be liable for forfeiture of their performance security deposit in such a cas
e.

8) The lowest evaluated bidder (L1) shall be the Bidder who quotes the lowestTotal Con
solidated Contract Value for the entire five-year period.

a) The Total Consolidated Contract Value must incorporate the prices for Breakfast, Lu
nch, and Dinner combined for the full five-year term.

b) For transparency, bidders must provide a detailed price breakdown for each individ
ual meal (Breakfast, Lunch, and Dinner) alongside the mandatory five-year consolida
ted price.

c) Note: Evaluation for L1 status will be based strictly on the five-year consolidated p
rice, not on the rates of individual meals.

d) The quoted price for Lunch and Dinner must be equal. Financial Bids that contain di
fferent prices for the Lunch and Dinner servings will be considered non-compliant an
d will be rejected.
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9) The contracting agency/firm/company shall get suitable directions from the Designated
Officials / Dining Committee of IISER Pune and promptly provide the services as required

10) The Catering Contractor must use the biogas supplied by SWACH/VAAYU to
the kitchen burner and pay SWACH/VAAYU 80% of the commercial PSU LPG rate
based on meter reading. The rate is reviewed bi-annually. Non-payment reported
by SWACH/VAAYU will result in the Institute recovering the amount from the Con
tractor.

This gas would be in limited supply of a weight similar to that of around 2-3 cylin
ders per month and provided at a separate burner inside the kitchen with proper
meter readings. All other burners has to be operated through LPG with connectio
n through the Gas Bank only

11) Bidder who was awarded the contract under previous Bid No. GEM/2025/B/65
32399 are ineligible to participate in this tender.

12) Technical bids must not include any pricing information. Any bid that contai
ns pricing details in the technical submission will be rejected.

12) The contracting agency/firm/company shall abide by the rules and regulations of IISER
Pune and Govt. of India particularly applicable to the said business

13) The contracting agency/firm/company and the user shall make every effort to resolve a
ny dispute or disagreement amicably by direct negotiations.

However, in case of any unresolved issuegdisagreements/disputes in connection with the ¢
ontract, the same shall be settled under the Court of Law within its jurisdiction at Pune. The
resultant contract will be interpreted under Indian Laws.

14) The staff deployed by the contractor shall be medically fit and free from any communic
able disease at all times. Medically unfit employees should not be allowed to work. Periodic
(once in six months) medical checkup of all employees should be carried out by the contra
ctor. The certificates shall be verified by the Institute Medical Officer.

15) The contractor shall submit to the Designhated Official a list of workers, with complete

details including local/permanent addresses, contact details, and their photographs etc w
ho may be allowed to work in the dining area. Workers credentials shall be verified by the
Contractor before their deployment on the Institute site. Police verification certificate

of all the staffs deployed by the contractor is to be submitted before commence
ment of the contract. In case of replacement / new joining of staff, police verifi
cation certificate should be submitted before joining

16) If and whenever any of the contractor’'s employees shall, in the opinion of the
Institute, be guilty of any misconduct or be incompetent or negligent in the performance

of their duties or that in the opinion of the Institute, it is undesirable for administrative or

any other reason for such person or persons to be employed in the work, the contractor if
, so directed by the Competent Authority, shall remove such person/persons from
Institute site within a reasonable time (not more than 10 calendar days). Any person or p
ersons so removed from work shall not again be employed in connection with the work wit
hout the written permission of the Competent Authority.

17) The successful Agency/ Firm / Company shall provide two sets of uniforms and shoes t
o the staff deployed at IISER Pune and replace it as and when required.

18) IISER Pune shall not be responsible for any damages, losses, theft, claims, financial or o
ther injury to any workers deployed by the contractor in the course of their performing the f
unctions/ duties or for payment towards any compensation The contractor has to cover the
m under a suitable Insurance policy or as required under the applicable laws / Acts.
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19) The workers deployed by the contractor shall not claim nor shall be entitled to pay, per
ks and other facilities from IISER Pune admissible to casual, ad-hoc, regular/ confirmed em
ployees during or after the expiry of the contract period.

20) In case of termination of the contract on its expiry or otherwise, the workers engaged b
y the contractor shall not be entitled to and shall have no claim for any absorption nor for a
ny relaxation for absorption in the regular / otherwise capacity in IISER PUNE and they shall
be removed by the contractor from the Institute site.

21) The contractor shall be responsible for compliance of all statutory provisions relating to
the business carried out at the Institute site including Minimum Wages Act and compliance
s under ESIC and PF etc. in respect of the workers engaged by it at ISER PUNE

22) The contractor shall also be liable for depositing all taxes, levies, cess, etcon account
of services rendered by it to IISER PUNE to concerned tax collection authorities from time to
time as per extant rules and regulations on the matter.

23) The Income Tax (T.D.S.) shall be deducted at the prevailing rate from any bills towards

services offered directly to the Institute, as amended from time to time in accordance with t
he provisions of Income Tax Act, and a certificate to this effect shall be provided to the age

ncy by IISER PUNE.

24) In case, the contractor fails to comply with any statutory/ taxation liability under appro
priate law, and as a result thereof, IISER PUNE is put to any loss/obligation, monitory or oth
erwise, IISER PUNE shall be entitled to get itself reimbursed out of the outstanding bills or t
he Performance Bank Guarantee of the agency, to the extent of the loss or obligation in mo
nitory terms. The excess amount if any shall be then further recovered from the contractor.

25) Any damages to the infrastructure facilities/ Property of the Institute caused by the per
sonnel of the agency/ firm/ company; contractor shall bear the responsibility of losses and
shall replace the same on its own expenses / reimburse the full cost of the same

26) If the designated key employee of the Contractor wants to proceed on leave, they shall
inform well in advance to the Section Officer of Dining Services at IISER PUNE, and immedia
te alternative proper arrangements shall be made by the Contractor.

27) Minimal accommodation (unfurnished) on campus for the contractor’s staff shall be pr
ovided by the Institute.

28) In case of multiple L1 bidders against this bid, the Institute will use the 'Run L1 selectio
n', which is GeM portal feature wherein the system randomly identifies an L1 seller. It work
s on pseudorandom number generator algorithms, which is the system generator based on
linear congruential algorithm.

29) Periodic pest control services shall be provided by the Institute for the kitche
n and dining areas. The contractor shall be responsible to ensure proper
cleaning of the kitchen / food preparation areas and keep the area pest free at al
I times. Any incidences reported of pest activity found for the dining area shall b
e responsibility of the catering contractor.

30) The designated Dining Committee of the Institute will supervise the catering operation
s including but not limited to surprise visits/checks. The Student members of the Committe
e shall decide on the weekly menu in coordination with the contractor’s representative well
in advance and communicate the same to the Contractor.

31) Integrity clause: If integrity pact not properly pledged and signed and if any fact concea
led, the tender will become liable for rejection.

15/18



11.

12.

32) The Director IISER PUNE, reserves the right to withdrawrelax any of the terms and con
ditions mentioned above so as to overcome any problem encountered by the contracting p
arties.

33) The Director IISER PUNE reserves the right to cancel the tender or reject or any part of
tender without assigning any reason and shall also not be bound to accept the lowest tende
r. ISER PUNE would not be under any obligation to give any clarifications to the agencies w
hose bids are rejected.

34) Fire and Operational Safety: The Contractor shall be solely liable for any damage or
loss caused by fire or gas leakages in kitchen area arising from the negligence or improper
handling of kitchen equipment and gas installations by their personnel. The Contractor mus
t ensure that all safety protocols are strictly followed and that fire-fighting equipment withi
n the catering area is accessible and unblocked.

35) Property Damage: The Contractor shall be responsible for the cost of repair or replac
ement of any Institute property, infrastructure, or equipment damaged due to the negligen
ce (including accidents), default, or misconduct of the Contractor’s staff. The Institute reser
ves the right to recover such costs directly from the Contractor’s pending bills or Performan
ce Bank Guarantee.

36) Loss of Life and Limb: The Contractor shall be exclusively liable for any injury, perma
nent disability, or loss of life involving their own staff resulting from accidents within the se
rvice area. The Institute (Principal Employer) shall stand indemnified against all claims for c
ompensation, legal proceedings, and medical expenses under the Workmen’s Compensatio
n Act or any other prevailing statutes.

37) Insurance Coverage: The Contractor shall, at their own expense, maintain comprehe
nsive insurance policies to cover the aforementioned risks, including Fire Insurance and Thi

rd-Party Liability insurance
Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Director Indian Institute of Science Education and Research Pune

Account No.

30042605732

IFSC Code

SBIN0003552

Bank Name

STATE BANK OF INDIA

Branch address

NCL Campus Branch, Pune 411008

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director Indian Institute of Science Education and Research Pune

payable at

Pune

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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