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                                                     ENQUIRY 
  
 

All Communications to be addressed to The Director IISER 
PUNE for the attention of  INCHARGE S & P FOR DIRECTOR 

 
Tender Enquiry No: 

 

 
IISER/PUR/0779/26 

 
 

Date 
 

27/08/2026 

Sir/Madam,                 

Subject: REQUEST FOR QUOTATION    DUE DATE: 03/09/2026 
Please send your Principal quotation in a sealed cover for the following items with complete specifications and literature 
showing delivery period, on or before the due date to reach this office. In case of difficulty please contact us at 
purchase@ iiserpune.ac.in 
 

S. No Description of Material Quantity 

1. 

 

 

 

 

 

 

 

 

 

AMC of BSL-3 Autoclave 

(As per attached scope of work)  

 

 

 

 

 

1   

 
1. Quotation received after due date will not be considered at all 

 
2. Our Enquiry No, date and DUE date as above must be subscribed on the sealed envelope 

containing your quotation. 
 

3. We do not accept the advance payment terms or through bank against documents. 

 

 
 
 
 

 Deputy Registrar 
(S&P) 
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TERMS AND CONDITIONS FOR ENQUIRY 

 
1. Quotation should be SEALED and mention the ENQUIRY NO: DATE and DUE DATE on the 

envelope.  
 
2. The quotations will be accepted only upto 5.00 p.m.  The quotations will be opened in the 

presence of the representatives, if any, of the quoting firm at 3.30 p.m. on the next working 
day of the due date. 

 
3. Your offer should be valid for a period of 60 days from the date of opening of the 

quotations/tenders 
 
4. Break up of individuals cost of items should be provided.  
 
5. The acceptance of the quotation will rest with the Director, Indian Institute of Science 

Education and research (IISER) Pune who does not bind himself to accept the lowest 
quotation and reserves the right to himself to reject or partially accept any or all the 
quotations received without assigning any reason. 

 
6. Please specify Number of Preventive Maintenance visits and Breakdown calls, for each 

instrument. One visit is of one day. 
 
7.  Report for each visit must be submitted. 

 
8. Every visit by your engineer should be made within 48 hours from receipt of a complaint for 

breakdown of the equipment. 
 

9. This contract is terminable before the expiry period if your service is found unsatisfactory.  
 

 
10. In case of breakdown, Spare parts will be purchased by IISER if required; service provider 

will install the same for free of cost during their visit. 
 

11. Payment Term: 
i) AMC Charges will be paid after completion of 03 months on bill basis. 

ii) Report for each visit must be submitted. 

 
12. Any breakdown in the equipment needing repair at your workshop you have to inform the 

same in writing to us. 
 

13.  The rates quoted above are inclusive of visit charges and to & fro local conveyance 
expenses, lodging & boarding expenses. 

 
14. Fall clause :- 

The commercial offer shall in no way exceed the lowest price at which the contractor sells 
the stores of identical description to any other person/organization during the currency of 
the contract. 

 

15. Details of similar service supplies provided to any Government organization during 
the last three financial years (FY 2024-25, FY 2025-26, and current FY 2026-27) must 
be attached along with the quotation. 
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SCOPE OF WORK 

 
EQUIPMENT: BSL-3 FACILITY DECONTAMINATION AUTOCLAVES 

QUANTITY: 2 NOS 

MANUFACTURED BY: PSM SCIENTIFIC INSTRUMENTS PVT LTD, BANGALORE 

KARNATAKA 

MODEL NO.: PSM/HRA/01 
 

Sr. 

No. 

Scope of Work / Requirement 

1 

Preventive maintenance of complete autoclave system, including chamber, door, 

gasket, valves, piping, vacuum system, pumps, sensors, PLC/HMI and control 

panel. 

2 
Testing of safety features, including door interlocks, pressure/temperature alarms, 

safety valves and emergency systems. 

3 
Calibration of temperature, pressure and vacuum sensors with traceable calibration 

certificates. 

4 
Performance testing and validation of decontamination/sterilization cycles using 

appropriate indicators. 

5 Inspection and testing of chamber integrity, vacuum performance and leakage. 

6 Electrical and mechanical inspection, cleaning and servicing of critical components. 

7 
Breakdown maintenance and emergency troubleshooting with defined response 

time. 

8 
Replacement of routine consumables/minor wear-and-tear parts as specified in the 

AMC. 

9 
Annual comprehensive performance assessment and revalidation after major 

repairs/modifications. 

10 
Submission of preventive maintenance, calibration, breakdown and service reports 

after each service. 

11 

Vendor should have proven experience in handling, maintenance, calibration and 

validation of BSL-3 decontamination autoclaves, preferably in BSL-3/containment 

facilities.  

12 

All maintenance activities shall comply with applicable BSL-3 biosafety procedures 

and shall not compromise facility containment or the validated decontamination 

process. 

13  Contract Period: 12 months 

14 PPM Frequency: 3 months 

15 Breakdown visits: As an when required/unlimited. 

16 Payment term: Part Payment 

17 

The service provider should preferably be locally based/located within reasonable 

proximity to the facility to ensure prompt response and timely resolution of 

breakdowns and other technical issues. 


